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Should general lines men 
write life insurance? 


—Says F. F. Dick, 
General Agent 
Mankato, Minnesota 





* Tve been in the general insurance business 24 years. Nine 
years ago I added life insurance. In very few years, my life 
earnings will surpass my earnings from general business, and 
that’s not because we switched from one to the other. Both 
we growing. 

“To illustrate why life is so profitable, I have one general 
account which paid me $570 last year, while life earnings 
were $1,049. And at Continental the welcome mat is always 
out to general insurance men.” 


® Continental has “grown up” with general insurance men... 


become one of the “big 25” in record time largely because of them, 


CAC has come our full-line concept of insur- 


; ance service. Close association has shaped 
Your No.1 choice ' 


our equipment, methods, underwriting 


for Life and administration . .. making this truly 


your kind of a life company. 


From this background and experience 


Continental Assurance Company 





Continental Assurance Company 
Suite 513, 310 So. Michigan Ave 
Chicago 4, Illinois 


I'm open-minded! Please send me your portfolio, How a General 
Lines Man Writes Life Insurance 
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Depends upon what he’s trying to catch. 


The right approach is just as important when you're trying to 
sell Earnings Insurance. And, without boasting, we can 
honestly say that our new Visual Sales Aid has proven to be 
a most attractive lure to scores of prospects. 
A live line is the one to watch. If you’ve had difficulty “reeling in” 
Earnings Insurance prospects perhaps our new Visual Sales Aid 
is what you need. Use the coupon for more information. 


Production and Market Research Department | 
Royal-Liverpool Insurance Group l 
150 William Street, New York 38, N. Y. | 
I want to know more about the new, non-technical approach | 
to selling Earnings Insurance. | 
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Garland Smith 
Deplores Attacks 
on Texas Insurance 


Board of Commissioners 
Chairman Says Business 
Is Being Made Scapegoat 


Texas insurance, the second largest 
business in the state, has become sub- 
ject to treatment as a whipping boy at 
home and is being maneuvered into 
position as a national scapegoat, Chair- 
man Garland A. Smith of the board of 
insurance commissioners, said in an ad- 
dress before Surety Assn. of Houston 
last week. 

“I have said before—and I say again 
now—there was no real basis for the 
attack upon Texas insurance companies 
or Texas insurance regulation,” Mr. 
Smith averred. “The only ‘insurance 
mess’ of which I have knowledge is 
the messy nature of the contrived at- 
tack made against the industry.” 

. e e 

Texas insurance is a home grown 
product which has nearly reached the 
pinnacle of its growth and importance, 
Mr Smith said. But even though it has 
become a financial giant, it is neither 
fully understood nor properly appre- 
ciated by the people of the state. At 
home, he asserted, it suffered from the 
effort to develop political issues. “From 
beginning to end, the campaign to un- 
dermine public confidence in the in- 
surance industry was carefully planned 
and coordinated to aid and abet the 
candidacy of a group desperately 
striving for control of the sfate govern- 
ment,” Mr. Smith said. Such a cam- 
paign would not have been undertaken 
had the people behind it not realized 
that the lack of public understanding 
about the industry made such a ma- 
neuver a political gamble. Even though 
the gamble didn’t pay off, he said the 
critics found a weak spot and set an 
example which others will attempt to 
follow unless the business eliminates 
its weakness. 

At the same time, and perhaps more 
important, Texas insurance is being 
subject to national criticism. Behind 
this, Mr. Smith charged, is the element 
which desires to have insurance cen- 
tralized in the federal government. 
There is a desire to overturn state au- 
thority in the regulatory fields and 
concentrate it in Washington, and a 
corresponding desire to make insurance 
a public rather than a private function. 

To accomplish central control, it is 
necessary to prove, or at least to ap- 
pear to prove, that state regulation is 
failing, and there has been a consistent 
Singling out of Texas as a target for 
“unwarranted and usually untrue crit- 
icism,” he said. 

. * * 

“They have succeeded in building up 
throughout the nation a foundation of 
suspicion and hostility directed at 
Texas insurance. I think you would be 
urprised—and I am sure you would 
be disturbed as I am disturbed—if you 

(CONTINUED ON PAGE 35) 


NYFIRO Tackling Allstate, North America WAJA To Oppose 
on Legality of Filings, Rights to Rates 


NEW YORK—Members of New 
York Fire Insurance Rating Org. have 
ratified the action of the governing 
committee in authorizing the institu- 
ion of judicial proceedings in connec- 
tion with the recent decision of the 
New York insurance department which 
held that North America could use 
the rates of NYFIRO in its independ- 
ent dwelling class filing and could be 
a subscriber to NYFIRO on some 
classes and be independent on others, 
such as the dwelling classes. 

North America filed independently 
in the dwelling field, using NYFIRO 
rates, but has now filed 10% off. The 
reduction has been approved by the 
New York department, effective Oct. 
2h. 

Member companies also authorized 
the institution of such demands for 
hearing as will prevent rate filings in 
violation of the rating laws of New 
York, and the institution of such ac- 
tions as will protect the property rights 
of NYFIRO. 

e . - 

A special subcommittee of the gov- 
erning committee was named with 
power to guide the judicial steps taken, 
consisting of J. R. Barry, president of 
Corroon & Reynolds; J. Victor Herd, 
executive vice-president of America 
Fore; Walter L. Falk, assistant U.S. 
manager of Royal-Liverpool; Arthur 
L. Polley, vice-president of Hartford 
Fire, and W. L. Nolen, U.S. Manager 
of North British. 

Though the precise nature of the 
steps that NYFIRO will take were not 
all revealed by midweek, it was an- 
ticipated that there would be equity 
actions against both North America 
and Allstate, in view of the clear sug- 
gestion in the New York department 
decision in the North America case 
that such a course seemed indicated. 
This would, in the normal course of 
such proceedings, ask for damages for 
violation of property and other rights, 
and would ask for an_ injunction 


against use of deviated rates by the 
two insurers. 

It also seemed likely that NYFIRO 
would ask for a hearing on the All- 
state filing, as it did in the case of 
North America, and possibly a stay 
which would prevent use of the 20% 
reduction in rates, if the stay were 
granted. The Allstate rates became ef- 
fective Sept. 21. 

Presumably, if NYFIRO is to pursue 
the North America matter further, it 
would appeal to the courts from the 
New York department decision and 
would ask a stay on the 10% reduction. 





Langer to Probe 
Credit Tie-ins 


in 3 More States 
WASHINGTON—As a sequel to the 
recent hearing in Kansas by a Senate 
judiciary subcommittee on small loan 
company tie-ins with life and A&H 
coverage, Senator Langer, judiciary 
committee chairman, plans to hold 
hearings in Wyoming, Mississippi and 
North Carolina. No dates have been set. 
Invitations to hold hearings in these 
states came in response to Langer’s of- 
fer to attorneys-general and insurance 
commissioners of states not having 
small-loan regulations to investigate 
and hold hearings. According to com- 
mittee sources, the Kansas hearings 
showed that the requirement that bor- 
rowers buy insurance operated to 
evade the 10% small-loan interest rate 
limit. 
* Tie-in sales are also due for discus- 
sion when Stanley N. Barnes, justice 
department anti-trust division head, 
addresses the National Assn. of Mutual 
Insurance Agents convention Oct. 25 at 
New York. 








Standard Mutual Casualty of 
Springfield, Ill. has bought the former 
headquarters of Sangammon county 
chapter of Red Cross to service its 
home office building. 





Late News 





Bulletins... 








Ask Proposals for A&H on U.S. Employes 


WASHINGTON—Life and A&H representatives, and Blue Cross, Blue Shield 
and group medical prepayment plans have been asked by civil service commis- 
sion to submit by Nov. 1 specific proposals or plans they would recommend or 
consider for group A&H coverage of domestic federal civilian employes. 

Working on the problem is a committee that includes Henry Beers of Aetna 


Life, Joseph Nichols of Provident Life 


table Society. 


& Accident, and Henry Smith, of Equi- 


Okay New WC Rates in N.C. As F iled 


New workmen’s compensation rates proposed by Compensation Rating & 
Inspection Bureau of North Carolina have been approved effective Nov. 1 
The changes average out to a reduction of 2.8%, with manufacturing groups 
setting a cut of 5%, contracting groups an increase of 1.9% and all others a 


reduction of 3.8%. 


G. F. Reall of New York, assistant secretary of National Council on Compen- 
sation Insurance, outlined the filing at a 45-minute hearing Monday. 

John A. Diemand. president of North America, will be presented with the 
National Human Relations Award of National Conference of Christians and 
Jews at a dinner Oct. 21 in Philadelphia. The award is the conference’s highest 
citation for services in human relations. 


Insurers Owned 


by Governments 


Okays Simplified Bond 
Manual; Elects Battles, 
McKown to Executive Unit 


In the closing hours of the annual 
convention in Chicago, National Assn. 
of Insurance Agents adopted several 
resolutions. One was aimed at insur- 
ers owned or controlled by alien gov- 
ernments, such as Saskatchewan & 
Guarantee & Fidelity and Caisse Cen- 
trale de Paris. The resolution pledges 
NAIA to oppose with all its strength 
the entry into any state of such an 
insurer. 

The executive committee appointed 
Archie M. Slawsby of Nashua, N. H., 
as one of its members for a three year 
term. Holdovers are Robert Maxwell of 
Texarkana Ark., and Louie E. Wood- 
bury, Jr., of Wilmington, N.C. The 
two top officers are of course executive 
committee members. 

Another resolution expressed con- 
cern about the group writing of prop- 
erty and casualty insurance (exclud- 
ing A&H) and termed the practice un- 
fair competition. NAIA is opposed to 
the writing of business at rates or on 
forms not available to the individual 
insured. W. R. Dunham of St. Louis 
moved to table this one but his motion 
was overridden. 

NAIA adopted the recommendation 
of its surety committee that a simpli- 
fied manual for fidelity and surety be 
worked out, that such a manual would 
be better adapted to today’s condi- 
tions. In other actions the agents 
pledged their cooperation on the Pres- 
ident’s safe-driving day Dec. 15, and 
support of the federal civil defense 
administration which now has respon- 
sibility also for handling disasters. 

National Board of State Directors, 
which, with the change in constitution 
effected at this meeting, now has au- 
thority to handle resolutions, adopted 
another establishing a committee of 
past presidents to work with the in- 
coming administration to further the 
purposes of fire prevention. Memor- 
ials were adopted on the deaths of 
Earl E. Fisk of Green Bay and Clyde 
B. Smith of Lansing. 

Robert E. Battles of Los Angeles 
was reelected to the executive com- 
mittee for three years and Dave R. 
McKown of Olahoma City was elected 
for one year. Mr. Battles’ reelection 
was regarded as appropriate in view 
of the fact that the convention will be 
held next year in Los Angeles. Plans 
for that meeting already are well un- 
der way and great things are expected 
of it in size and splendour. California 
alone is expected to produce an at- 
tendance of 1200. 

The California association mileage 
cup was by New York and the 
Des Moines attendance cup by Indi- 
ana. 

In his talk on public relations and 

(CONTINUED ON PAGE 30) 
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Almost No Loss 
for Insurers in 


Chicago Flood 


The torrential rains in the Chicago 
area over the past weekend and re- 
sulting flooding caused severe damage, 
estimates ranging from $10 million to 
$100 million. The insurance loss is 
expected to be insignificant, and in 
relation to the total amount of damage 
probably will be the smallest suffered 
in any similar loss. 

In the areas hardest hit it is thought 
there is almost no PPF business writ- 
ten, nor have the new broad form 
dwelling policies been approved in IIl- 
inois long enough for much of this 
business to be on the books. Regular 
water damage forms do not cover 
damage from flood and backing up of 
sewers. 

~ * o 


The rains last weekend, amounting 
in places up to 10 inches, followed by 
a few days a 4-inch rain in the Chi- 
cago area. The already soaked ground 
was unable to absorb more moisture, 
and particularly in the south and 


southwestern metropolitan areas sew- 
er systems were unable to carry off the 
water. Flooding in those areas was 
widespread, many smaller communi- 
ties being inundated. The Chicago riv- 
er in the downtown area overflowed 
its banks along a couple of blocks, 
flooding the Union station railroad 
tracks and basement and dumping 42 
feet of water in the Chicago Daily 
News basement. The News two days 
this week published its editions in the 
Chicago Tribune plant. 

Damage to generating plants caused 
a shutdown of some industrial plants 
and operations of about 2000 others 
were curtailed, forcing the layoff of 
50,000 to 75,000 employes. 





Southwest General 
Opens Marine Unit 


Southwest General of Dallas has 
opened a marine department and has 
appointed Ben L. Culwell as manager. 
Mr. Culwell attended Southern Metho- 
dist and Columbia universities and has 
had 16 years of insurance experience. 
He started with Frank Rimmer & Co. 
of Dallas in 1938, and since 1950 has 
been manager at San Antonio. 











At National 
Board of State Di- 
rectors’ meeting 
during NAIA con- 
vention in Chi- 
cago: J. Victor Ar- 
thur Sr., Winches- 
ter; E. J. Morgan 
of. Hampton, and 
A. E. Cox of Dan- 
ville, president, all 
of the Virginia as- 
sociation. 





Excess or Primary 





Personal Accident 


LONDON 
SYDNEY 


NEW YORK 
MONTREAL 





Insurance 
and 
Reinsurance 


effected at 


Surplus lines © Excess lines 


Problem risks © Unusual risks 


Fire Casualty 
Replacement (Depreciation) | Excess or Primary 
Earthquake | Liquor Liability 
Valued Use and Occupancy | Malpractice In the United States 


Personal Accident 


Motor Truck Cargo 
Errors and Omissions 


Aviation Marine 
Hull 
Liability 

Products | Livestock 


Hulls and Cargo 


STEWART, SMITH (ILLINOIS) INC. 


Board of Trade Building 
141 W. Jackson Blvd., Chicago 4, Illinois 


BIRMINGHAM 
PHILADELPHIA 


World-Wide Facilities - 





Lioyp’s 





and Mexico business 
accepted only from 
Agents, Brokers, and 
Insurance Companies. 
Write for booklet which 
describes all facilities. 





GLASGOW 
HONG KONG 


TORONTO 
CHICAGO 








Tex. Supreme Court 
Upholds Texas 
Mutual Decision 


Texas supreme court has upheld the 
decision in the Texas Mutual case, as 
laid down by the civil appeals court 
in holding that the non-assessable 
policies of the bankrupt insurer were 
not subject to assessment. This case 
attracted national attention when the 
liquidator claimed he could assess be- 
cause the company never had the 
legal right to issue non-assessable pol- 
icies. A lower court found in favor of 
the liquidator, but this was reversed 
by the appeals court, which, in a blis- 
tering opinion criticized Texas insur- 
ance laws and their enforcement. The 
appeals court decision was a major 
part of the ammunition used by Ralph 
Yarborough in his unsuccessful cam- 
paign for Democratic nomination for 
governor of Texas. 





McPherson Joins Fire 


Assn. on Pacific Coast 


Stanley E. McPherson has been ap- 
pointed Pacific Coast production man- 
ager for Fire As- 
sociation group. 
Mr.McPherson 
has fully recov- 
ered from the 
illness which 
brought about his 
retirement as as- 
sistant manager of 
New Zealand ap- 


proximately one 
year ago. 
Mr. McPherson 


recently visited 
with home office 
officials of Fire Association and will 
assume his new duties about Oct. 15. 
He has traveled California for more 
than 30 years, and has a wide acquain- 
tance among both agency and company 
ranks. Mr. McPherson will devote his 
entire time to production work, ma- 
king his headquarters at San Fran- 
cisco. 


Stanley E. McPherson 





National Casualty Reelects 


All Directors and Officers 


Stockholders of National Casualty at 
the annual meeting unanimously re- 
elected as directors Maxwell F. Badg- 
ley, W. G. Curtis, Jr., G. H. Dunlap, L. 
J. Fairchild, P. L. Green, J. F. Hickey, 
P. G. Korn, Murray D. Lincoln, Paul 
C. Raymond, and D. F. Valley. John F. 
Langs, who conducts his own law firm 
at Detroit, was newly elected to the 
board. 

The directors at their subsequent 
meeting reelected all officers. 





More State Farm Reductions 


State Farm has reduced physical 
damage rates in North Dakota and 
PHD and BI rates in South Dakota. 
In North Dakota, the collision rates 
are cut from 7 to 20% 7o on private pas- 
senger commercial vehicles, and there 
is a 20% reduction in comprehensive 
for commercial. 

The South Dakota reductions are 7% 
on BI and from 10 to 15% on collision 
for private passenger cars, and from 
10 to 15% on collision for commercial 
cars plus a 25% in comprehensive. 
Comprehensive rates in South Dakota 
have been increased 5% on private 
passenger cars statewide. 





Firemens, N.]., Dividend Increased 
Directors of Firemen’s of Newark 

have voted to increase the annual di- 

vidend from $1 a share to $1.10. 








Hartford Fire 
Promotes Snerly 


Charles F. Snerly has been appointeq 
general attorney for Hartford Fire at 
Chicago, succeed. 
ing the late Clar. 
ence Myers. 

Mr. Snerly, as- 
sistant general at- 
torney since 1937, 
now will be in 
charge of all legal 
matters for Hart- 
ford Fire and two 
of its associated 
companies, Citi- 
zens and Hartford 
Live Stock, in 20 
states comprising 
the western department as to certain 
matters and throughout the U. S. as to 
other matters. 

A veteran of the first world war, Mr. 
Snerly joined Hartford’s legal depart- 
ment at Chicago in 1920 after a year of 
general law practice at Bloomington, 
Ill. In 1925 he formed a law partner- 
ship with the late Mr. Myers, under the 
name Myers & Snerly. 


C. F. Snerly 





Midwest Accounting Group 
to Meet Oct. 22 at K. C. 


Midwest chapter of Insurance Ac- 
counting & Statistical Assn. will meet 
Oct. 22 at Kansas City. A full agenda 
has been lined up with the morning 
devoted to a general session covering 
all sorts of business machines and elec- 
tronic devices and the afternoon given 
over to seminar sessions on life and 
A&H, A&H only, and fire and casualty. 
There will be a banquet in the evening 
and an election of new officers. 


Growth of casualty business should dispel 
defeatist attitude, T. O. Carlson says at 
NAIA rally Page 18 

Card set for Connecticut agents annual meet- 
ing Oct. 

Southwestern Information Service elects Karl 
F. Vasen president Page 12 

California agents favor voiding of annual re- 
SAEED - cocucdatinsneennsineiadnmnane Page 33 

Herndon reviews the Washington scene for 
NAIA state directors at Chicago ........ Page 24 

CIO pledges action against racketeering in 
WOT DART occ cccesneseceesscinusesscccerescsteetannnn Page 24 
Agency system in early stages of change, 
Morrison tells Colorado — at Colorado 
Springs Page 4 

Chio agents set for annual at Columbus, Oct. 
18-20 Page 5 

Auditor General Martin asks federal action on 
unlicensed insurers in Michigan ......... Page 5 

















Arizona agents’ rally scheduled for Tucson, 
OR, BERD eavisicscssevcesnesnsecsevcvensacensevsaevepvonscecuvent Page 9 
J. F. Follmann, Jr., explains why A&H in- 


surers cancel at Indianapolis A&H meet- 





WINN ~ ass cincatdaisvecersabnenseseasdeasanicenedensnctacioneeaeaasineeal Page 15 
Buffalo hailstorm loss may reach “ mil- 
TIGR, <cccsccoccoccoscosscnscosenescsesosesososoeessescoossnsnenesobeanss Page 23 
Kansas agents set for Hutchinson rally, Oct. 
24-26 Page 10 





Agency system can win, if it delivers service, 
Ferd M. Cook says at NAIA conven- 
tion 

Metropolitan and large lines agents discuss in- 
stallment problems at NAIA meet ....Page 6 


John C. Stapel elected president of National 


Assn. of Mutual Insurance Companies at 
PUSW WOE WROCUIIIE xccccececcccescescsccczscnssessceens Page 7 
Name S. N. Beery, Denver agent, 


Colorado 
commissioner on interim basis ...........Page 3 
Iowa fire rate changes to be 
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Texas supreme court upholds Texas Mutual 
decision Page 2 


Hartford Fire promotes Charles F. Snerly. 
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NYFIRO is tackling Allstate and North Ameri- 
ca on legality of filings and rights to 
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Texas insurance industry is being made a 
scapegoat, Garland Smith charges at Surety 
Assn. of Houston meeting Page 1 

Government-owned insurers to be fought by 
NAIA Page 
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Name Denver Agent 
Colo. Commissioner 


on Interim Basis 


DENVER—Sam N. Beery, 44, local 
agent at Denver since 1937, has been 
selected to fill the post of Colorado 
insurance commissioner on a pro- 
visional basis until the civil service 
commission selects a permanent occu- 
pant through competitive examina- 
tions. The incumbent, Luke J. Kav- 
anaugh, will work with Mr. Beery 
through Oct. 16. 

Mr. Beery will sell his local agency, 
as required by law, before becoming 
commissioner. He is a graduate of the 
University of Wisconsin with a busi- 
ness administration degree, and has 
been in insurance since 1933. He is 
presently Colorado general agent for 
Provident Life & Accident and local 
agent for America Fore group, Trinity 
Universal and Connecticut Indemnity. 





lowa Fire Rate Changes 


To Be Announced Soon 

DES MOINES—A readjustment of 
Iowa fire rates is in the offing, Com- 
missioner Fischer disclosed after it 
was announced that Iowa department 
of public instruction was making a 
study of the school rates at the re- 
quest of the U. S. office of education. 

School properties are due for a sub- 
stantial reduction, but Mr. Fischer 
said he could not disclose the amounts 
or the other classes involved until 
their effective date. 

The state department of public in- 
struction study showed that during 
the period 1948-1952, the loss ratio 
in Iowa on school properties was 29%. 





Holmes Says Agent Can't 
Show Damages in 


Sask. Insurer Case 


District court at Helena has taken 
under advisement demurrers of Com- 
missioner Holmes of Montana in the 
action brought by Gardner C. Waite 
of Bozeman, to have revoked the li- 
cense in Montana of Saskatchewan 
Guarantee & Fidelity. Holmes argued 
that Waite has not shown damages and 
that he is seeking the wrong type of 
relief in his action. He said only the 
state is eligible to revoke licenses. 
_This adds another chapter to the 
litigation, and marks the first time that 
Commissioner Holmes has taken an 
active part. The case was filed in 
Montana district court, but went to the 
federal court on the motion of Sas- 
katchewan Guarantee. It was moved 
back to state court when it was held 
that Mr. Holmes, also a defendant 
with Saskatchewan, would also have to 
be a party to the removal action or it 
was invalid. 

Mr. Waite, who is acting on behalf of 
Montana agents, contends that Sas- 
katchewan G.&F., which is owned by 
the province of Saskatchewan, is un- 
fair competition and does not have a 
right to operate in Montana because 
it is owned by a foreign power. 





Lavery Joins Inland Mutual 


as Chief Underwriter 


Inland Mutual of Huntington, W. 
a., has appointed John S. Lavery as 
chief underwriter. Prior to joining 
the company, Mr. Lavery was super- 
intendent of the automobile depart- 
ment of America Fore group and 
home office underwriter for Phoenix 
of Hartford. 


Donovan Heads Florida CPCU 

H. W. Donovan of Travelers, Jack- 
sonville, has been elected president of 
the newly formed Florida chapter of 





CPCU. Donald A. Bolton, local agent 
of Jacksonville, is vice-president and 
Robert C. Jones of Tampa, special 
agent for Finley Tucker & Bros. general 
agency of Jacksonville, is secretary. 


Renne Allred is Officially 
Out of His Texas Job 


District judges in Travis county, 
Tex., have signed an order rescind- 
ing their appointment of Renne All- 
red Jr. as attorney for the receiver in 
pending insurance bankruptcy cases. 





board’s authority to hire and fire the 
attorney for its liquidator and re- 
ceiver. Also it probably ends the ex- 
plosive accusations leveled against the 
commissioners in separate suits All- 
red filed in the court of Travis county. 


NAIW Executives Meet 


The executive board of National 
Assn. of Insurance Women had its mid- 
year meeting at Chicago over the 
week-end. Miss Kay Lavin of St. Louis, 
the president, was in charge. Insurance 





H & A Conference Adds to 
Members, Elects Grahame 


H & A Underwriters Conference at 
a meeting in Chicago elected Great 
Southern Life of Houston to conference 
membership and named Orville F. 
Grahame, Paul Revere Life, to the 
executive committee. Mr. Grahame 


fills the vacancy caused by the re- 
signation of Robert R. Neal to become 
resident counsel at Washington for the 
conference and Bureau of A & H Un- 
derwriters. 


Garland Smith, life commissioner and 
chairman of the board of commission- 
ers, said the move upholds the 


Distaff Executives Assn. of Chicago 
held a reception for the NAIW group 
at the Conrad Hilton Saturday evening. 


ident of Great Southern Life, 
former conference president. 


H. Lewis Rietz, executive vice-pres- 
is a 
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The Magic Carpet to 
GREATER PROFITS 


from Personal Clhents 


Not since the automobile has anything come along that 
has had such impact on the local agency business as the 
Homeowners Policy. This is partly because this modern, 
big, economy-size insurance “package” means a lot 
more profits on residence-and-contents business. 


Here’s the main reason for its success. People like this 
new policy. Story after story comes to us from agents 
about how easy it is to sell this contract. An agent ina 
town of 10,000 sold 700 in a year. One agent in a 
medium-size city in six months sold over 200 Home- 
owners Policies with premiums of $45,000, of which 
$30,000 was net increase. Jt became available in a new 
State, an agent went out and told ten people about it, 
and nine bought it — at average three-year premiums 
of over $200 each. 


This is quite a bandwagon! It’s one mighty few agents 
can afford to miss. Because if you don’t sell the Home- 
owners (if it’s available where you are) then it won't 
be long before your renewals will turn out to have been 
picked up by your competitors’ Homeowners Policies. 
Your clients will be so sorry — but it’s too late by then. 


Recently we collected all the good ideas we could find 
about how to promote and sell the Homeowners Policy. 
We put them into a new issue of our Agency Sales 
Bulletin. There’s a list of the advantages of the Home- 
owners Policy that takes a couple of columns. There's 
a suggested sales talk, a letter, a folder, newspaper 
advertisements, radio and television spot announce- 
ments, and an outline of the coverages. 


Anyone who is now or may be selling the Homeowners 
Policy should have this new Bulletin. We’ve already 
sent it to our own agents, of course, but perhaps you’d 
like to have one, too. If you’re in a state where the 
Homeowners Policy is not yet written, it will pay 
you to see this complete data now, to be ready when 
the time comes. Sending the coupon won’t obli- 
gate you in the slightest, and may bring you some 
money-making ideas. Send the coupon today. 
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& Out for urtual 0f Qnaha 
Represent2ives... 





Mutual of Omaha is no stranger in the American home. Its name is a 


household word. . . radio 


. its story has been told countless times in national 
programs, national television, magazines, newspapers and by mail. Its 
representatives have been “introduced” by famous TV stars and Radio 
personalities. Folks feel that they know the Mutual of Omaha man even 
before he calls, and “live leads” are opening thousands of doors. Mutual 
of Omaha is the largest exclusive health and accident company in the 
world, and has paid more than 555 million dollars in benefits. If you are 
interested in joining the ‘“Pace-Setter,’ now’s your opportunity. Write today 
to Agency Dept., Mutual of Omaha. 


OF OMAH 


MUTUAL BENEFIT HEALTH 
& ACCIDENT ASSOCIATION 
HOME OFFICE: OMAHA, NEBR. 


CANADIAN HEAD OFFICE: TORONTO 
V. J. SKUTT, President 
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INSURANCE COMPANY 
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FIRE » CASUALTY » BONDS 


EDWARD T. HARRISON 


chairman of the board 


GORDON 5S. YEARGAN 


president 





Agency System in Early Stages of 
Change, Morrison Tells Colo. Agents 


The American Agency System is in 
the early stages of a revolution which 
will compel many changes in the man- 
ner in which it operates, E. H. Morri- 
son, vice-president of western group of 
Fort Scott, said in his keynote address 
before Colorado Insurors Assn. annual 
meeting last week at Colorado Springs. 
He urged the agents not to be frozen 
out of the automobile market after 
having done so much to create it, say- 
ing that if they want to keep the busi- 
ness they will have to adopt new 
modes of handling policies and of deal- 
ing with policyholders. 

“We can’t live on past accdmplish- 
ments,” Mr. Morrison added, inviting 
the agents to consider some changes of 
methods that have been employed suc- 
cessfully in the past but which today 
may need some overhauling. If some- 
one can come along and satisfy the 
needs and desires of the public better 
than the agency companies are doing, 
it is time to look over the operations 
carefully, he said. 

There has been a notable develop- 
ment in the use of classification plans 
in an effort to keep better business 
from slipping away, but these plans 
have disadvantages. Furthermore, such 





In reporting the Colorado meeting 
last week, THE NATIONAL UNDERWRITER 
incorrectly stated that the retiring 
president of the association was Thurs- 
ton Jenkins of Denver. The retiring 
president is Matt N. Due of Grand 
Junction. The editors apologize to Mr. 
Due for the omission, which was 
caused by a misinterpretation of the 
report on the meeting from a corres- 
pondent. 





a rating structure doesn’t change the 
basic underlying expense factors, and 
these will have to be changed if the 
gap is to be narrowed between the 
specialty companies and the agency 
companies. “Those companies can use 
class plans as effectively, and perhaps 
more so than we can and still main- 
tain the 15% to 30% rate differential 
on all classes,” Mr. Morrison remarked. 

Nor does merit rating strike at the 
heart of the reason why competitors 
can cut the price. The basic problem 
is making more of the premium dollar 
available for losses, which is exactly 
what the competition has done and 
which the agency companies will have 
to do unless they are willing to aban- 
don the lion’s share of individual auto- 
mobile business to them. 

The agency system cannot overcome 
in full the advantage of a specialty 
company in complete control of selec- 
tion and underwriting. But there are 
limits beyond which the agency com- 
pany should not go. Mr. Morrison said 
if the agent attempts placement of all 
risks, then the companies are over- 
loaded with accommodation business 
which reacts against the loss ratio. Ad- 
verse loss ratios force up the rates, 
widening the price differential. “We 
cannot expect to achieve rates which 
are comparable with specialty company 
competition unless the class of busi- 
ness written is comparable,” he ob- 
served. He said it is up to the agents 
themselves to take the responsibility 
of checking business, obtaining com- 
plete underwriting information and 
working cooperatively with the com- 
panies toward improving the loss ratio. 

The continuous form policy is not 
compatible with the American agency 


plan because it involves direct dealing | 


between policyholder and company 
and tends to compromise the acknowl}. 
edged principle of ownership of ex. 
pirations. 

Still it is possible for the agency 
companies to adopt a six-month term 
and get the immediate advantage 
of reducing price resistance without 
disturbing the policyholder-agent rela- 
tionship. Mr. Morrison said he would 
not take the time to explain this plan 
in complete detail, but he offered the 
assurance that it is feasible. 

He also skipped lightly over the com- 
mission problem, saying he was touch- 
ing on it only because of the tendency 
for volume and allowing the quality 
of business to fall off to a dangerous 
degree. This effects companies and 
agents with equal force. 

Fifteen per cent of automobile poli- 
cies issued by the Western companies 
are wasted, and this is not an unusual 
experience for the stock insurers, he 
said. The specialty company issues its 
policy on application with firm place- 
ment indicated by money on the line, 
but the agency companies have too 
many policies outstanding which are 
returned for flat cancellation, not tak- 
en, after they have been outstanding 
from 30 to 60 days. “Whether it be new 
or renewal, any policy outstanding in 
the hands of a prospective policyhold- 
er creates an exposure to the issuing 
company, and I wonder just how many 
of those prospective policies are ac- 
cepted simply because a loss occurs 
within the placing period.” Compa- 
nies are receiving premiums for those 
pro$pective policies which suffer loss 
in the placing period while many pro- 
spective policies which suffer no loss 
are returned with no premium earned 
for flat cancellation. 

Free insurance is also involved to a 
definite degree in convenience binders 
where no policy is ever issued. The 
binder is misused to such an extent 
that many insurance departments have 
prescribed regulations to minimize or 
eliminate them. 

e J e 

Speculatively issued policies, new or 
renewal, involve time in the agency or 
company running into considerable ex- 
pense. They are put in the agent’s ac- 
count and are run through the account- 
ing and statistical records and filed 
away. When they are identified for 
cancellation the whole expensive proc- 
ess has to be reversed. If a company 
issues 100 policies and keeps 85 of 
them in force, it actually has to com- 
plete 115 transactions because of the 
necessity for baking out the 15 non- 
productive items. Competing 115 trans- 
actions in order to secure 85 live cases 
means that the company is doing 35% 
too much work. The wherewithal to 
perform all this work and to liquidate 
the cost of exposure caused by free in- 
surance is loaded into the overall rate. 

“What we need to do is adopt the 
firm practice of the principle of no 
money in advance, no insurance,” Mr. 
Morrison declared. He went on to say 
that one of the important economic 
aspects of the sure collection of pre- 
miums is that the specialty company 
can take the assets represented by col- 
lected premiums, invest them and earn 
a return at a much earlier date. State 
Farm in 1953 wrote premiums amount- 
ing to $191,250,000, and at the end of 
the year had premium balances in 
process of collection amounting to 

(CONTINUED ON PAGE 34) 
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Ohio Agents Set for 
Annual Oct. 18-20 


Ohio Assn. of Insurance Agents has 
completed the program for its annual 
convention to be held Oct. 18, 19 and 
20 in Columbus. 

Opening the program will be a rural- 
small lines agents breakfast with R. B. 
Hendrixson of Batavia, chairman of 
the rural and small lines agents com- 
mittee, presiding. Talks will be given 
by J. E. Cryan, Chicago, president of 
Farm Underwriters Assn. and assist- 
ant secretary of America Fore, and H. 
G. Bannerman, Chicago, superintend- 
ent of Hartford Fire’s farm depart- 
ment. A panel discussion will follow. 

E. R. Randall of Greenville, vice- 
president of the Ohio association, will 
preside at a luncheon the first day. 
W. Harper Annat, Ohio director of 
commerce, will talk. 

That afternoon an insurance work- 
shop will be directed by John W. 
Hemphill, a trustee of the association, 
with talks to be given by Dr. William 
B. Hodge, Columbus, and Jack Butter- 








Asks Federal Action on 


Unlicensed Insurers 

LANSING—Latest move of Auditor 
General John B. Martin, Jr., in his 
crusade against the placing of Michi- 
gan business with unlicensed insurers 
is an appeal to Michigan members of 
Congress to tighten federal legislation 
relative to interstate aspects of the 
business. 

Martin, whose auditors have been 
busy in the Michigan department 
checking on its practices and proce- 
dures in dealing with unauthorized 
lines, has claimed laxity existed in 
connection with this supervisory func- 
tion. Commissioner Navarre main- 
tained his department was following 
the letter of the law in permitting 
agents to place business with unli- 
censed insurers having $100,000 or 
more assets providing an affidavit was 
filed to the effect the coverage was 
not available from authorized sources 
and that the state tax was prepaid on 
the premium involved. 

The auditor general said he now 
has asked Senator Homer Ferguson 
and Rep. Gerald R. Ford of Grand 
Rapids to see what can be done in 
the way of corrective legislation by 
Congress. He cited as similar federal 
legislation adapted to the states having 
cigaret taxes. Under this law, he said, 
out-of-state vendors must report their 
sales in Michigan to the department 
of revenue, thus facilitating collection 
of the tax. 

Martin has contended, also, that the 
Michigan law has not been met by out- 
of-state companies accepting business 
here in that it requires appointment of 
an agent to accept service in event 
of an unpaid claim developing into 
litigation. He said these insurers have 
not made such appointments. 

The auditor general also revealed 
he has advised the New York office of 
London Lloyds relative to a conference 
Martin had recently with Lloyds Chi- 
cago representative. Martin said the 
Chicago agent expressed willingness to 
follow a procedure on all lines placed 
from Michigan sources that would as- 
sure payment of full taxes to the state. 





To Hear Knowlton 


Insurance Brokers Assn. of Massa- 
chusetts at the luncheon Oct. 19 in 
Boston which follows the association’s 
annual meeting, will hear Commission- 
er Knowlton of New Hampshire, presi- 
dent National Assn. of Insurance Com- 
missioners. 


ick of Lansing, Mich., assistant secre- 
tary of the Michigan association. Jo- 
seph Ray, Jr., Columbus, will preside 
at a young agents conference and 
George F. Avery, Pittsburg, U.S.F. & 
G., will talk. 

William G. Lauterbach, Columbus, 
chairman of the association’s Ohio In- 
spection Bureau liaison committee, will 
direct a liaison committee demonstra- 
tion. A panel discussion will include 
representatives of the bureau and 
Western Adjustment & Inspection Co. 

Closing the first day’s program will 
be a fire prevention entertainment, 







tips... within 3 seconds... 


Let us show you how the Diebold Super Elevator File will im- 
prove mass-record handling and reduce overall costs. Ask about 
our brochure of proved-in-use methods for handling, retaining 
and protecting fire and casualty insurance records. Use the 


convenient coupon today. 





~~ Diebold, Inc. 


our 


with the NEW DIEBOLD 
SUPER ELEVATOR FILE for mass-records 


The new Diebold Super Elevator File breaks the record barrier 
with the same ease that jet planes now break the sonic barrier. 
Unproductive effort is the barrier that slows operations and 
increases costs of handling policy, premium, claim and other 
mass-records. Eliminating wasted effort is the Super Elevator 
File’s specialty. It does the heavy work electrically ... freeing 
Operators for referring and posting. Operators remain seated 

. the file’s electric brain brings any record to their finger- 
at the touch of a button! Short 
removable trays speed operations, permit instant division of 
work. The file houses greatest concentrations of records in 
smallest space ... up to 300,000 in 17 square feet. 


974 Mulberry Rd., S.E., Canton 2, Ohio 
Please send full information about new Super Elevator File for 


with Robert W. Leedy, president of the 
Fire Prevention Assn. of Ohio, pre- 
siding. The speaker will be Charles J. 
Shields, Dayton, O., fire chief. 

During the second day of the meet 
Ralph M. Wikoff, president of the 
Youngstown Assn. of Insurance Agents, 
will be in charge of an automobile 
panel and Hugh K. Dawson, Cleveland, 
chairman of the legislative study com- 
mittee, will direct a session on work- 
men’s compensation. 


At a sales session, C. D. Rosecrans 
of Lebanon will preside and Jack C. 
Nisbet of Columbus will speak. Harold 
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C. Burrell will be in charge of a pub- 
lic relations session, with M. J. Whit- 
mar, Cincinnati, vice-president of Bur- 
rell-Elder agency, as the speaker. 

Also on the second day will be a 
National association session presided 
over by J. F. Van Vechten of Akron. 
Arthur M. O’Connell of Cincinnati will 
speak. At a banquet that evening Pres- 
ident Leland T. Powell of Mansfield 
will preside and Dr. Norman Vincent 
Peale of New York City will speak. 

The annual business session for 
members only will be held the final 
day of the convention. 
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Visit Booths 18 & 19 
Insurance Accountants Assoc. Conference 
Kenmore Hotel, Boston, Mass. 
Oct. 20-22, 1954 
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. . . you can serve them better with 
the multiple line facilities of the 
National . . . whether it be Business 
Interuption Insurance, Comprehensive 
Liability or a Fidelity Bond. 


NATIONAL OF HARTFORD GROUP 


Fire « Marine « Casualty 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 








Western Department, Chicago 

Pacific Department, San Francisco 

Canadian Department, Toronto 

Metropolitan Department, New York 
Executive and Administrative Offices: Hartford 15, Connecticut 
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Metropolitan Agents Discuss Installment 


Discussion at the metropolitan and 
large lines agents meeting at the 
Chicago convention of NAIA last week 
was confined to two subjects which 
have figured prominently at state and 
local meetings in past months. Broad- 
ened dwelling risks protection was re- 
viewed by C. N. Mullican, Jr., Fire- 
man’s Fund, Chicago, and a panel 
moderated by V. O. Schinnerer, 
Washington, presented a study of in- 
stallment premium problems. 

The meeting was presided over by 
E. L. Lederer, Chicago, chairman. 

Mr. Mullican, whose company first 
introduced the SHO form—forerunner 
of the dwelling all physical loss con- 
tract—said an important fact, es- 
pecially from the point of view of 
metropolitan agents, is that dwelling 
house insurance no longer involves 
small premiums. The average dwelling 
transaction for agents using the all 
physical loss form appears to in- 
volve somewhat more than $250. 


Mr. Mullican said there is a line of 
demarcation, as to type of risk be- 
tween all risks protection and broad, 
named perils coverage. It is difficult 
to establish this uniformly, but, in 
general, the boundaries would seem to 
be established by considering replace- 
ment value and age. An older house 
in only fair repair obviously ought not 
to be insured under an all risks form, 
but it certainly should have broad 
named perils coverage. Houses built 
since the first war and with values of 
$20,000 and up probably belong in the 
all risks field, he said. 


An informal canvass has been made 
of agents in different parts of the 
country, Mr. Mullican said. Residence 
package policies with indivisible pre- 
miums and the all physical loss con- 
tracts have been most popular. The 
Interbureau Insurance Advisory Group 
package policy has not been available 
long enough for any reliable reports 
of selling experience, but Mr. Mullican 
said he feels the divisible premium 
will be a deterring factor as far as 
agents are concerned. The disadvan- 
tage of this policy, he said, is that the 
agent cannot tell until after he has 
finished his solicitation, what kind of 
money he is talking about. 

John C. Weghorn, New York, a 
member of the panel on installment 
premiums, said there is no longer any 
stigma attached to the installment 
customer, definitely including the 
person who wants to buy his insurance 
this way. This is a fact which must be 
recognized by the agent. The agent 





‘ Problems, Broadened Dwelling Forms 


should not regard the installment pre. 
mium method merely as a means of 
meeting competition—it can be used 
effectively to increase sales. Thus, 
while the use of installment premiums 
seems to entail a slight loss of com- 
mission income, the producer should 
realize that proper use of it can actu- 
ally result in an increase in business, 





The installment premium plan cer. | 


tainly presents advantages over the 


budget plan, Mr. Weghorn added. In- | 


sured can be given one policy instead 
of five. One endorsement will serve 
instead of five. 

The plan does present certain office 
problems, however, said H. F. Keator, 
Jr., of Stewart, Keator, Kessberger 
and Lederer, Chicago. A study in his 
office indicated that it takes experi- 
enced rate clerks almost five times as 
long to work out a five year policy 
using the installment premium as to 
set up a policy written for five years 
under the regular term rule. It also 
takes five times longer to work out 
endorsements and bills. As to typing 
policies, installment contracts take 
only slightly longer. 

Mr. Keator has queried a substan- 
tial number of agencies and _ has 
learned that most expect that in the 
future between 80% and 90% of all 
fire business will be written on the in- 
stallment basis. If this works out, the 
extra time and cost involved in install- 
ment business must be cut to a mini- 
mum. Mr. Keator advanced a number 
of ideas which he said will accomplish 
this. Mechanical calculators should be 
used in all computations, no matter 
how simple. With a policy covering 
fire, extended and additional EC and 
vandalism, there are approximately 
20 calculations if the installment pre- 
mium plan is used. The time needed 
to handle these will be cut to less than 
one-fourth with a calculating machine. 

Another suggestion for cutting costs 
in connection with installment busi- 
ness is to use a work sheet religiously. 
Then, a rate sheet with prefigured in- 
stallment rates will help. 

Mr. Keator also advised adopting 
an arbitrary minimum premium for 
a policy to be written on the install- 
ment basis. A questioner asked him to 
specify. His answer indicated that 
while circumstances of each office 
should control, many offices are dis- 
covering that a policy involving a 
total premium of less than $50 could 
not be handled profitably on install- 
ments. 


Mr. Keator’s final recommendation 
(CONTINUED ON PAGE 27) 


At NAIA convention: Ben Witt of Marsh & McLennan; W. W. Ellis of Chicago 
and Elmer Voorhis of New York, both with Royal-Liverpool; Walter A. Schmidt 
of M. & M., and George C. Peterson of Royal-Liverpool, Chicago. 
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Stapel Heads Mutual 
Company Assn.; Good 
Business Future Seen 


NEW YORK—John C. Stapel of Co- 
lumbia, Mo., secretary of Farmers Mu- 
tual Windstorm, was elected president 
of National Assn. of Mutual Insurance 
Cos. at the annual convention here. 
He succeeds Nelson M. Knowlton of 
Salem, Mass., president of Holyoke 
Mutual Fire. 

Other officers are John A. Buxton 
of Owatonna, Minn., chairman of Fed- 
erated Mutual Implement & Hardware, 
vice-president; I. G. Saltmarsh of In- 
dianapolis, president of Indiana Lum- 
bermens Mutual, treasurer; and Harry 
P. Cooper, Jr., of Indianapolis, execu- 
tive secretary. 

The company convention was held 
in conjunction with the annuals of 
Federation of Mutual Fire Insurance 





John C. Stapel, right, secretary of 
Farmers Mutual Windstorm, Colum- 
bia, Mo., new president of National 
Assn. of Mutual Insurance Cos. is con- 
gratulated by Nelson M. Knowlton, 
president of Holyoke Mutual Fire, of 
Salem, Mass. 


Cos., and Mutual Insurance Advertis- 
ing-Sales Conference and _ Exhibit. 
More than 1,200 persons attended. 

In his report to the convention, Mr. 
Knowlton discussed the situation which 
developed when Texas Mutual was 
placed in receivership and the receiv- 
er attempted to assess the policyhold- 
ers even though their policies were 
non-assessable. After the lower court 
held the policies could be assessed, the 
decision was reversed by the court of 
civil appeals and this week Texas su- 
preme court refused to grant a writ 
of error the receiver was seeking. This 
ruling, Mr. Knowlton said, apparently 
establishes finally that a non-assess- 
able policy can never become assess- 
able. 

An optimistic view of the future of 
the national economy was taken by 
Roy A. Foulke, vice-president of Dun 
& Bradstreet. He predicted the near 
future will see improved sales for 
manufacturers, wholesalers and retail- 
ers with greater strength in non-dur- 
able goods lines, slightly higher profits, 
expectations of slightly lower prices 
With emphasis on lower retail prices, 
expectations of lower ‘inventories for 
manufacturers and retailers but slight- 
ly higher inventories for wholesalers, 
increased orders among manufacturers, 
increase in business failures but not to 
a point to cause real worry, continued 
heavy expenditures for plant and 
equipment ranging about $7 billion a 
quarter, and continued heavy construc- 
tion of homes ranging about a million 


a year. 

Chester M. Kellogg, vice-president 
of Alfred B. Best Co., predicted the 
amount of fire and casualty premiums 
will continue to increase, although not 
at the pace of the last several years. 
If it continues to advance in the same 
relationship with the estimated growth 
in gross national product that it has 
averaged in the past 25 years, it will 
mean $3 billion in new premiums 
in the next five years. If the premiums 
only keep pace with the forecast of 


years. 

Arno H. Johnson, research director 
of the J. Walter Thompson advertising 
agency, New York City, contended that 
there are internal growth pressures in 
the dynamic and changing economy 
that point to an immediate opportunity 
for substantial improvements in living 
standards. These improvements can 
mean expanding markets and needs for 
fire and other coverages in the high 
class risk areas which are of special 
interest to mutual companies. 


cause defense needs are less or because 
inflation pressures have abated, he 
said. The attainment of new levels of 
prosperity will depend largely on rec- 
ognizing that expanding consumption 
through mass movements to better liv- 
ing standards is the key to keeping 
production and employment high and 
to a strong defense and a balanced 
budget. He asserted the total discre- 
tionary spending power of American 
people is now five times as great as it 
was in 1940 and that purchasing power 


future 
amount to $2 billion in the next five 


gross product, they would 


There is no need for a _ sustained 
downswing in the economy just be- era. 





Living 
Chitg 


Fire Insurance should be kept a living 
thing. When the same old policy is 
renewed term after term with never an 
increase in values, the protection dies 
of slow rot. 


Building costs have risen enough 
since 1950 so that, a house which was 
fully covered four years ago, is now 
only partially protected. 


Mr. Homeowner also wants to be 
certain that his total equity is fully 
covered at all times. Too often he is 
a victim of the fallacy that he is com- 
pletely protected when the amount of 
his mortgage is covered. Since insur- 
ance on the owner's own equity is 
voluntary, he oftentimes overlooks or 
postpones protecting it at all. 


While under-insurance Fire-wise still 
is a live topic, the Producer should 
also advise his Insured regarding the 
several new broad form dwelling poli- 
cies approved in various states; for 
example, the Inter-Regional Insurance 
Conference's DWELLING "ALL 
PHYSICAL LOSS" FORM and also the 
DWELLING BUILDINGS AND CON- 
TENTS BROAD FORM. _Insureds 
should also know about the Inter- 
bureau Insurance Advisory Group's 


new COMPREHENSIVE DWELLING 
POLICY. 


To assist our Producers in keeping 
the ‘Fire Insurance" of their Insureds 
a living thing, our Advertising Depart- 
ment has available advertising litera- 
ture for distribution at the local level. 


NORTH BRITISH and MERCANTILE /nsurance Company Limited 
The PENNSYLVANIA FIRE /nsurance Company 
The COMMONWEALTH /nsurance Company of New York 
The MERCANTILE Insurance Company of America 
The HOMELAND /nsurance Company of America 


150 William Street. New York 38. N. Y. 


Atlanta 
Detroit 


Philadelphia 
Chicago 


Boston 
San Franciseo 
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The market 


you have been waiting for! 


WRITING 


PHONE: DI 4-1752 


WE ARE SPECIALIZING IN 


EXCESS PUBLIC LIABILITY 
AND PROPERTY DAMAGE 


e PARTICULARLY TOP LIMITS e 


AREX 


INDEMNITY COMPANY 


EXCESS CASUALTY DEPARTMENT 


102 MAIDEN LANE, NEW YORK 5, N. Y. 


A New York State Stock Company 
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WASHINGTON IRVING 
1859) was the first 
writer to gain fame 
well as at home. 














KLE" and “LEGEND OF SLEEPY 


HOLLOW”, are still read in 
schools as models of story tell- 
ing. After serving as Minister 
to Spain, he died and was 
buried in his beloved Sleepy 
Hollow. 


e INDUSTRIAL INSURANCE CO. 









HE WAS THE ELEVENTH and last 
child in his family. He was 
named after George Washing- 
ton. He left school at sixteen. 


AGENTS ARE LEADERS ... 


WASHINGTON IRVING 














THOUGH HE ENTERED A LAW 
OFFICE he preferred travel and 


the outdoors. After several years 


abroad he returned to create 
his immortal characters—Rip Van 
Winkle and Ichabod Crane. 


who join Hawkeye- 


Security and Industrial. Every service is provided 


to help them step up production . . 


service without red tape 
settlement of claims... 


. providing 


. » + prompt, equitable 
and home office represen 


tatives always at their service. 


HAWKEYE = SECURITY 


INSURANCE 


Des Moines, lowa 
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Card Set for Oct. 28 
Conn. Agents Annual 


Final plans for the annual meeting 
of Connecticut Assn. of Insurance 
Agents have been completed. They in- 
clude a forum on the service of an 
agent from the insurance buyer’s point 
of view by Bion H. Francis, insurance 
manager of Olin Industries, Inc., New 
Haven, representing industry, and 
William J. Ryan, attorney with Thomp- 
son, Weir & MacDonald of New 
Haven, representing the individual 
buyer. 

Walter E. North, secretary of the 
association will preside at the after- 
noon session which will include a talk 
on aspects of the work of Connecti- 
cut state development commission by 
Charles F. Coates of Hartford, chair- 
man of the commission, a discussion 
of the premise that financially more 
men are prepared to die than they are 
to live by Robert W. Osler of Indian- 
apolis, vice-president and editor of 
life publications of Rough Notes Co., 
and a talk by Arthur M. O’Connell of 
Cincinnati, a member of the execu- 
tive committee of National Assn. of In- 
surance Agents. 

The convention will begin with an 
executive committee luncheon the 
afternoon of Oct. 27, followed by 
the directors’ meeting and a reception 
and dinner for directors. 

During the Thursday morning ses- 
sion Valmore H. Forcier, acting 
president, will be in charge. Reports 
of the various committees will be 
given and Commissioner Allyn will 
speak briefly. 

The convention entertainment will 
include a cocktail party and banquet 
at which awards will be made. Among 
the awards will be a scholarship to 
University of Connecticut school of 
business set up by the association in 
memory of G. Burgess Fisher, Hart- 
ford, who was president of the associa- 
tion at the time he was killed in an 
airplane crash. 

Officers will be 
O’Connell. 


installed by Mr. 





Ohio Department Eyes 


Union Welfare Funds 


COLUMBUS, O.—The New York de- 
partment has supplied the Ohio de- 
partment, at the latter’s request, a 
copy of the report of its investigation 
of the handling of labor union welfare 
funds in New York state. It is under- 
stood the Ohio department is consider- 
ing asking the next session of the gen- 
eral assembly for legislation giving it 
control over such funds. 


Meridian Mutual Adopts 
Auto Merit Rating 


Meridian Mutual of Indianapolis 
has come out with an auto rating mer- 
it plan under which it will allow a 5% 
reduction in premium for a year with- 
out any claims, 10% for two years and 
15% for three years. The insured must 
not have a claim under BI, PDL, med- 
ical or collision, but comprehensive 
and towing losses do not count against 
him. Previous record need not be with 
Meridian Mutual. 


Thursby Heads N. Y. 
Independent Adjusters 


Sherman Thursby was elected pres- 
ident of New York Assn. of Indepen- 
dent Insurance Adjusters at the an- 
nual meeting in New York City. Other 
officers are John J. McAndrews, vice- 
president, and Reinhold L. Hoercher, 
secretary. 

Speakers at the meeting were E. C. 
Niver, executive vice-president of New 


Newark attorney. 

Paul S. Druex, retiring president, 
reported that a committee, Mr. Thurs. 
by, Vincent Scully and himself, hag 
met with George Gross, New York at. 
torney, to discuss an amendment to 
the insurance law which would re. 
quire an apprentice period before the 


examination for independent insurance | 


adjusters could be taken. 





Kemper Group Names 
Seven in Promotions 


Three executives were promoted and 
four new officers were elected at board 
meetings of Lumbermens Mutual Cas- 
ualty and American Motorists. 

H. A. Lansman and M. S. Hughey, 
third vice-presidents, were elected 
second vice-presidents. Mr. Lansman, 
underwriting coordinator for the com- 
panies, has been with the Kemper 
organization since 1936. Mr. Hughey, 
assistant to the president, joined the 
group in 1938. 

Palmer App, assistant secretary of 
both companies and assistant manager 
of the agency department in Chicago, 
was appointed resident secretary. Mr. 
App has been affiliated with the group 
since 1937. 

John Idler, manager of underwriting 
at New York, was named a resident 
secretary. 

Elected to officer posts as assistant 
secretaries are A. S. Iandoli of Boston, 
comptroller of the New England de- 
partment, Ray Hansen of the invest- 
ment department and C. G. Swan of 
the accounting department. Messrs. 
Hansen and Swan are in the Chicago 
offices. 





Cal. Issues Special 


Policy for Convention 


Roger Chickering of Oakland, chair- 
man of the general committee in charge 
of the annual convention Oct. 25-27 at 
San Francisco of California Assn. of 
Insurance Agents, developed a special 
convention all-risk floater with the aid 
of W. F. Williams, executive secretary. 

The premium is the registration, in- 
sured are members and guests, amount 
is $100,000 worth of talent, etc. There 
is of course an additional living ex- 
pense clause, a pair and set clause for 
married persons, debris removal and 
endorsement, etc. Exclusions are those 
who know all the answers, inertia, and 
collapse. 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 


VALUATIONS 


On all types of 
equipment and buildings. 
Nationwide service. 


INDUSTRIAL APPRAISAL CO. 
Executive Offices 


222 Boulevard of the Allies 
Pittsburgh, Pa. 


REPRESENTATIVES IN PRINCIPAL CITIES 
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Neumann to Speak at 
Arizona Agents Rally 


A record crowd is expected to at- 
tend the annual convention of Arizona 
State Assn. of Insurance Agents, to be 
held Oct. 16-19 at Tucson. Jacob C. 
Fruchthendler is chairman. 

Speakers on the program are Joseph 
A. Neumann, president of the national 
association; William Keegan of the 
traffic safety division of the Arizona 
highway department, and William S. 
Chandler, secretary of the Phoenix- 
Connecticut group. 

Governor Pyle will be on hand to 
accept the safety award won by Ari- 
zona in a national contest. Presentation 
will be made by Perry H. Taft, Pacific 
Coast manager of Assn. of Casualty 
and Surety Companies. 

A golf tournament is scheduled for 
Oct. 16, and a cocktail party and ban- 
quet are also planned. 

Special entertainment for the ladies 
includes a luncheon, with Peter Mar- 
roney, head of the drama department 
of the University of Arizona, as guest, 
and a tour of the Old Pueblo. 

Serving as committee chairmen are 
Mrs. Sybilla Lanctot, ladies’ activities; 
Ronald Dietrich, program; Tracy Bird, 
registration and reservations; Robert 
Marquis, entertainment; Donald Own- 
bey, arrangements; Albert Gibson, 
golf; Harold McGhee, finance, and Da- 
vid M. Batavia, publicity. 





Air Force Suggests that 
Civilians Check Coverage 


Before Going Overseas 


The Department of the Air Force 
has prepared an information bulletin 
on auto, disability, property damage 
and life insurance for civilian person- 
nel going overseas. The bulletin rec- 
ommends that such personnel check 
with a local agent or broker for full 
coverage during travel and residence 
abroad. The bulletin warns that “you 
should review your insurance policies 
and insurance program to determine 
whether any changes will be required 
by reason of your tour of duty over- 
seas. You should have your insurance 
reviewed by a professional man.” 





Film Explains Univac 


A film demonstration showing busi- 
ness applications of ““Univac’”’, the giant 
electronic computer manufactured by 
Remington Rand, was given in New 
York City to an invited audience. Since 
the device adds, subtracts, multiplies, 
divides, compares and reports results 
with lightning-like speed, it can be 
used with a great saving of time where 
long mathematical calculations or an 
immense quantity of data are involved. 

Payroll computations processed in 
seven days by usual methods can be 
done by “Univac” in less than four 
hours. A mathematical job of a month 
required for determining retirement 
pay for veterans, normally requiring 
two years, was completed in a month 
by the navy. Metropolitan Life now 
has a “Univac”’ in its home office. For 
Insurance companies it lends itself to 
commission calculations, dividend cal- 
culations and statement processing as 
well as preparation of premium no- 
tices and statistical compilations. 





Safety Program on TV 


Charles Ray, vice-president of Mar- 
kel Service, appeared in several se- 
quences of a safety feature on the 
“Home” TV show depicting how Mid- 
land, Mich., is attacking the problem 
of highway accidents. 

Various techniques employed in the 
Safety program, sponsored by the 
junior chamber of commerce in co- 
Operation with police, court officials 


and civic authorities, including special 
educational programs, stricter law en- 
forcement, traffic clinics and the use 
of the Markel safety camera, were ex- 
plained. The story was narrated by 
Arlene Francis, star of the program, 
which originates in New York over 
NBT. 





Duflo Heads Lowville Agency 


James L. Duflo has been elected 
president of Moore, Levis & Toussaint, 
101l-year-old agency at Lowville, N. Y. 
He has been vice-president. Mrs. Sarah 
Moore Toussaint was elected vice- 
president and Mrs. Duflo is secretary. 


Mill Mutuals Branch 
at Flint Sold to Manager 


LANSING—Announcement- was 
made in Flint during the past week 
that the Mill Mutuals agency branch 
there had been purchased by Don D. 
Niergarth, the resident manager of the 
branch for 6% years. 

Officials of the Michigan Mi£illers 
Mutual, which has operated Mill Mu- 
tuals as its agency division, with 
branch offices throughout the state, 
declined comment on reports in agen- 
cy circles that the branches are being 











American 


sold individually to their managers and 
that eventually the entire Michigan 
business will be placed on an agency 
basis. 

In the case of the Flint branch it 
was disclosed that Mr. Niergarth will 
represent Michigan Millers, Lumber- 
man’s Mutual Casualty, and other mu- 
tuals. He is changing the name of the 
agency to the Don D. Niergarth agen- 
cy. 





J. C. Doyle, sales and advertising 
manager of Ford Motor Co., will ad- 
dress the Oct. 21 meeting of Detroit 
Assn. of Insurance Agents. 
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Pioneers 


In 1802, just three years after Providence Washington 


was founded, the endstroke engine “Hero” started its 
fire fighting duties at Warren, Rhode Island. Now care- 


fully protected by the town government, the sturdy 
hand bucket served continuously for one hundred years. 


Progressive Protection 
Since 1799 


This pioneer apparatus is the oldest known American 
made fire engine in existence. 


Providence Washington . . . the oldest stock insur- 
ance company in New England . . . also is a pioneer in 


providing progressive protection. 


Join with the thousands of agents who now pro- 
vide dependable insurance protection in their 
communities through the Providence Washington 


Insurance Company. 


PROVIDENCE WASHINGTON INSURANCE COMPANY * 
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20 WASHINGTON PLACE; PROVIDENCE, RHODE ISLAND 
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... that spends a great deal of 


... finding out how to serve 
time in the field... 


you better! 





To build more business... 
keep more business .. . 
represent The Kansas City-- 
@ progressive company 

for progressive agents. 


Peawveece 


30) West Ith Street . 
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CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 

CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 

BURGLARY & THEFT 
OPERATING IN: 


© KANSAS ¢ WYOMING © ARIZONA 
¢ OKLAHOMA * SOUTH DAKOTA ¢ WASHINGTON 
¢ MISSOURI ¢ NEW MEXICO © OREGON 
© NEBRASKA ¢ MONTANA ¢ IDAHO 
¢ COLORADO e UTAH ¢ TEXAS 
© NEVADA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 





(imarron Insurance Company, 
CIMARRON, KANSAS 


Inc. 7 





Kansas Agents Set 
for Hutchinson Rally 


Kansas Assn. of Insurance Agents is 
holding its annual meeting in Hutchin- 
son, Oct. 24-26 at the Baker hotel. The 
convention opens formally with a 
luncheon on Monday. President Rob- 
ert S. Charlton of Lawrence will open 
the sessions at 2 o’clock. 

B. J. Daenzer, secretary Security- 
Connecticut group, will discuss “Mul- 
tiple Line Underwriting”, and Kenneth 
Ross, Arkansas City, state national di- 
rector will give his report. That eve- 
ning there will be a past president’s 
dinner, buffet and floor show. - 

Joseph E. Cryan, assistant secretary 
of America Fore, Chicago, will be fea- 
tured at the rural agents breakfast on 
Tuesday. There will also be a panel 
session moderated by William L. Kline 
of Hutchinson. Panelists include: Os- 
car Beling, superintendent of agency 
systems department, Royal-Liverpool, 
New York City; H. G. Jackson, Ameri- 
can International Underwriters Agen- 
cy, Chicago; Paul A. Dow, Kansas City 
manager Hartford Accident; George 
Sterritt, special agent Ins. Co. of North 
America, Kansas City; R. L. Steuart, 
western department agency superin- 
tendent Crum & Forster, Freeport; 
Russell Brown of the Kansas depart- 
ment; and a member of the Kansas 
Inspection Bureau. 

That afternoon John Neville, execu- 
tive secretary and general counsel of 
the National association, will give an 
address, followed by the president’s 
report and committee reports. Officers 
will be installed at the president’s 
ball. Also that evening there will be a 
cocktail party at the Bisonte hotel with 
the Kansas association and Kansas 
Fire Underwriters Assn. as hosts. 

On Tuesday there will also be com- 
pany buffet luncheons and the local 
board officers luncheon. Insurance 
Women of Hutchinson will maintain 
a hospitality room in the Baker hotel 
for the ladies. 

Activities the first day consist of an 
executive committee dinner and golf. 


Maryland Convention 
to Feature Scheidt 


Edward Scheidt, commissioner of 
motor vehicles of North Carolina, will 
address the opening luncheon meeting 
of Maryland Assn. of Insurance Agents 
at Baltimore Nov. 3 on the topic, “Ef- 
fective Highway Safety Enforcement.” 





Lowe, National, Retiring 


Garrison Lowe, vice-president and 
secretary of National of Hartford in 
charge of the accounting department, 
recently retired. He _ started with 
Equitable Life in the cashiers depart- 
ment, later becoming a member of 
Froggatt & Co. 

In 1926 he joined National as comp- 
troller, supervising the accounting de- 
partment and purchasing, office man- 
agement and personnel. In 1940 he was 
elected vice-president and secretary. 





Noonan Retires at St. Louis 


Frank Noonan has retired from Un- 
derwriters Salvage at St. Louis after 
40 years with the organization. 





N. C. Auto Rate Bureau Elects 


Annual meetings of North Carolina 
Automobile Rate Administrative Of- 
fice, North Carolina Compensation 
Rating & Inspection Bureau and the 
North Carolina Automobile Assigned 


Risk Plan were held at Raleigh in the 4 


office of Commissioner Gold. 
Members heard annual reports and 
reelected governing board members. 








W. F. Laughlin, general manager of the 
rate office and compensation bureay 
and Paul L. Mize, manager of the as. 
signed risk plan, were reelected. Mr, 
Mize was reelected assistant manager 
of the rate office and P. A. King, Jr, 
was reelected assistant manager of the 
compensation bureau. 





Hearing Set on Fla. 


Anti-Coercion Rules 


The Florida insurance department 
will hold a public hearing October 15 
in Tampa on the proposed rules and 
regulations on insurance sold in con- 
nection with installment sales of and 
loans secured by personal property in 
the state. The rules, if adopted, would 
prevent coercion in any form or man- 
ner in connection with insurance trans- 
actions. 





Camden’s Yackel Retires 


Edward O. Yackel, state agent of 
Camden Fire in western New York, 
has retired after 47 years with the 
company. He became state agent of 
the company in 1925, but previously 
he had been a field man of a general 
agency which represented the com- 
pany for 18 years. 





Promote Bangs in South 


Phoenix of Hartford group has pro- 
moted Robert Bangs to examiner in the 
southern underwriting department. He 
will handle the group’s fire writings in 
Texas, Cuba and Puerto Rico. 





Driver Test Stand-ins Exposed 


State officials of New York motor 
vehicle bureau are cracking down on 
persons who stand-in for others in 
taking driving tests in the Rochester 
district. Eleven persons have been 
arrested in the vicinity and recently 
one man was convicted for taking eye 
and reading tests for another person. 
Penalty for the violation is automatic 
license revocation and $100 fine and 
30-day penitentiary sentence for first 
offenders. 





Plan One-Day Course at Columbus 


Ohio Fire Underwriters Assn. is hold- 
ing a one-day course of instruction in 
building valuations in Columbus Oct. 
14 under the direction of J. W. Mar,- 
shall, valuation engineer of Los 
Angeles. The field club met Oct. 12. 





Dr. Edward S. Overman, director of 
college relations of American Institute, 
addressed the Ohio Fire Underwriters 
Assn. in Columbus Oct. 12 on “The 
Significant Role of Education in Dy- 


namic Industry.” 





Dean Harry J. Loman of the Amer- 
ican Institute will confer CPCU awards 


on the Indiana designees at the All- 


Industry luncheon in Indianapolis Nov. 
16. 








\ WANTED!!! 


Agency Director......... $15,000.00 


Sales Prom. Manager.... 15,000.00 
A & H Agency Mgr....... 15,000.00 
Asst. Med. Director...... 13,000.00 
Advertising Manager .... 12,000.00 
Group A & H Super...... 12,000.00 
Contract Analyst........ 10,000.00 
PUNE foe ceases 10,000.00 


Send your qualifications 


confidentially to: 


fergason 


PERSONNEL 
330 S.Wells St. Chicago 6, Ill. 
HArrison 7-9040 
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FUTURE BRIGHT IF— 


Agency System Can 
Win If It Knows, and 
Delivers, Service 


The future of all agency stock com- 
panies depends upon the extent to 
which, through their agents, they satis- 
fy the insurance requirements of tht 
public, Ferd M. Cook, vice-president 
of American-Associated companies, 
told the casualty panel at the annual 
convention of National Assn. of Insur- 
ance Agents in Chicago. ; 

The future of the casualty business 
poses many questions, he said. One is, 
will the pressure for compulsory auto- 
mobile insurance continue? If so, 
should the business continue to fight 
it? Why are these statutes repeatedly 
proposed? Is it possible that these bills 
are filed by sincere legislators in re- 
sponse to popular demand? 

Would compulsory auto laws be fol- 
lowed by establishment of monopolistic 
state funds. and will there be a spread 
of monopolistic state funds for work- 
men’s compensation benefits? 

There is a rumor that a labor organi- 
zation will begin an all-out drive for 
monopolistic state funds for both auto 
liability and WC following successful 
completion of its campaign for com- 
pulsory auto, he said. 

What do the people want? Certainly 
if the public really wants compulsory 
auto, not only is the business waging 
a losing battle against it—it is morally 
wrong in opposing it, he said. The busi- 
ness should be trying to discover some 
way to live with it. If the majority of 
the people think insurance can best 
be provided by state funds, how can 
their establishment be prevented? Only 
by convincing the people that their in- 
terests are better served by private 
insurance. 

Mr. Cook wonders if it isn’t time to 
learn what the public wants. Instead 
of fighting these proposals because 
they are socialistic or not good for the 
public, or, more truthfully, are against 
the interests of the business, the latter 
should retain the best research organi- 
zation in the country to learn the an- 
swers to questions which are so impor- 
tant to it. Perhaps this should be a 
project of NAIA, or Assn. of Casualty 
& Surety Cos. or both jointly and any 
others which serve the public through 
the agency system. It is imperative 
that someone do it—and soon. How 
can the business claim to serve people 
if it doesn’t know what they want? 

The only thing the business sells is 
service. How good is the agency system 
for delivering it? In 1953 the agency 
System wrote the majority of the auto 
casualty business, an even higher pro- 
portion of the burglary and general 
liability coverage, and so on. That is 
fine. But State Farm, Farmers of Los 
Angeles, Allstate, which don’t follow 
that system, thrive. What do they have, 
price only? Or good service at a price? 
What kind of service does the public 
want? How good is the agency sys- 
tem’s service? What has it done to find 
out? What can it do? 

Neither NAIA nor any of its state 
associations has done anything to learn 
the answers to those questions. Both 
the agency forces and the companies 
have recognized the loss of business to 
direct writers. Both are studying the 
cost elements in the system, trying to 
reduce the price differential between 
coverages. This promises some success, 
but it is generally agreed that the 








agency system can never meet or beat 
their price. If it is to continue to sell 
at a higher price, it must deliver better 
service. 

How good is the agent’s service? 
Mr. Cook cited several pieces of evi- 
dence that agents don’t call on cus- 
tomers or prospects. Insurance is a 
complicated subject. To the average 
layman it is completely bewildering. 
At the very least it is the job of the 
agent to tell his customers and pros- 
pective customers what the various 
hazards are to which they may be ex- 
posed and how those hazards may be 
s 


insured. To do this properly involves 
making a survey of the exposures of 
each risk. But this should be done pri- 
marily from the viewpoint of render- 
ing proper service. 

Look at the advantage, he advised. 
In the field of personal insurance basic 
competition from the direct writers is 
aimed at automobile. With the expan- 
sion of activities of Allstate agents can 
anticipate increased competition for 
comprehensive personal liability and 
dwelling business, but no Allstate rep- 
resentative can go to a neighbor of the 
agent, analyze all of his exposures, ex- 


plain the coverages available and write 
the policies which he decides to buy. 
The agent can do it—if he will. 

A good many agents say, “I don’t 
have time to call on personal insured. 
I spend so much time in office detail 
and working on commercial accounts 
that I just can’t give my friends the 
attention which their personal busi- 
ness requires.” If the agent really be- 
lieves insurance is a service business, 
he will find time to do those things, or 
he will get somebody to do them. He 
will arrange for clerical help to take 

(CONTINUED ON PAGE 26) 


Competition Coming 


FOR DIRECT WRITERS 


AMERICAN TRANSPORTATION INSURANCE CO. 
To Compete with 
Direct Writing Companies 


At last — there now appears the prospect of facilities for agents to 
enable them to compete with direct writers! 


American Transportation Insurance Company now wishes to 
announce that plans have been formulated whereby agents who 
qualify will be able to offer their clients insurance programs more 
than competitive with direct writing companies and, at the same 
time, offer the many advantages of agency relationship. For obvious 
reasons, detailed disclosure of these plans cannot be made until the 
Company commences operations early in 1955. 


The original planning of this Company contemplated specialization in 
the field of Transportation Risks. No change has occurred in this 
respect but this new undertaking has been added in response to 
many hundreds of requests for the same received from agents and 
brokers answering our initial announcements. Without a doubt, to 
the American Agency System the direct writers present an unprece- 
dented challenge. THIS IS OUR REPLY TO ALL AGENTS WHO 
HAVE APPEALED TO US FOR ASSISTANCE AND TO ALL 
OTHER AGENTS WHO SHARE THE COMMON PROBLEM. 


This new facility will offer competitive advantages based on sound, 
detailed, concrete—though novel—concepts together with adequate 
machinery prepared for their translation into fact. 


It is important that those of you wishing to join in a concerted effort 
to accomplish what has heretofore been a hope make immediate 
contact, by letter, with this Company. A part of the program calls 
for selection of agents now to introduce this new facility in early 
1955 or as soon thereafter as practicable. For this highly competi- 
tive plan there will be franchises of territory for small communities 
and a limited number of selected agents for larger cities. The new 
facility will be separate and distinct from all other phases of the 
Company’s operations. 


AMERICAN TRANSPORTATION INSURANCE CO. 


Kansas City 10, Missouri 
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It takes more than a star halfback to win 
football games. It takes good teamwork— 
the alert cooperation of all 11 players. 

It takes good teamwork to win ahd hold 
insurance business, too. 

You'll find the Zurich-American team of field 
representatives, underwriters, engineers, and claim 
adjusters a fine combination to work with. 

Why not go into a huddle with the Zurich-American 
field representative the next time he calls on you. 
Let him help you work out a plan to put your agency 
ahead of competition. 


Al : 
x AURICH 


AMERICAN 


INSURANCE COMPANIES 


Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 S. LASALLE ST., CHICAGO 3, ILLINOIS 


PRITCHARD anp BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 
REINSURANCE 


CONSULTANTS AND INTERMEDIARIES 


“We Are What We Do” 




















Travelers to Study 
Weather Phenomena 


A weather research organization to 
evaluate 


investigate, analyze 
weather phenom- 
ena has been es- 
tablished by Trav- 
elers at Hartford. 
Thomas F. Malone, 
associate professor 
of meteorology at 
Massachusetts In- 
stitute of Technol- 
ogy, is head of the 
bureau which will 
study the effect of 
the weather on ac- 


and 


cidents, property 
damage, highway 
conditions and Thomas F. Malone 


crop losses. 

The organization, Travelers Weather 
Research Center, and a supplementary 
organization, Travelers Weather Serv- 
ice, are expected to be in full opera- 
tion Feb. 1. The weather service will 
provide weather reports and forecasts 
for the immediate Hartford area. 

The company has made a thorough 
investigation of the possibilities of 
weather study in relation to under- 
writing and it believes a more thorough 
knowledge of weather will result in 
better public safety. 

The findings of the weather center 
will be available to the government, 
private industry and the public. 





Coverage Broadened 


By National Bureau 


National Bureau, without any in- 
crease in rates, has broadened cover- 
age under all automobile liability and 
general liability policies, effective Oct. 
1, by interpretation with respect to 
employers’ liability for injury to em- 
ployes. This is the date when the new 
workmen’s compensation policy of Na- 
tional Council on Compensation in- 
surance becomes effective in many 
states. 

This action was taken to fill a gap 
in coverage resulting from the new 
standard provisions of the WC and em- 
ployers’ liability policy. 

It is the intent of auto and general 
liability policies to exclude employ- 
ers’ liability coverage only to the ex- 
tent that such coverage is afforded 
under the terms of the WC and em- 
ployers’ liability policy. With respect 
to injuries occuring on or after Oct. 
1, all auto and general liabilities are 
to be interpreted in accordance with 
this intent. 





Texas Board of Commissioners will 
hold its annual hearing on workmen’s 
compensation rates Oct. 20 at Austin. 





—__ 


Information Service 
Elects Vasen Chief 


Karl F. Vasen, executive vice-presj- 
dent and director of the Houston Fire 
& Casualty, and General Insurance 
Corp., Fort Worth, was elected presi- 
dent of the Southwestern Insurance 
Information Service at Dallas. He is a 
former president of Commercial Stan. 
dard, Fort Worth. 

Other officers elected at the annual 
stockholders meeting of the information 
service are T. P. Flahive, Superior 
Insurance, Dallas, vice-president; J. W. 
Jordan, Commercial Standard, Fort 


Worth, vice-president; C. E. Archibald, | 


Employers Mutual Liability, Dallas, 
vice-president; Oran F. Needham, Mil- 
lers Mutual Fire of Texas, Fort Worth, 
secretary-treasurer. 

o e e 

Directors elected are T. R. Mansfield, 
Gulf, Dallas; A. F. Allen, Employers 
Casualty and Texas Employers, Dallas; 
Gordon S. Yeargan, Trinity Universal, 
Dallas; Kenyon Bevan, Pacific Indem- 
nity, Dallas, and Edward C. Hilman, 
Traders and General, Dallas. 

An information and educational or- 
ganization, the Southwestern Service 
was organized in October, 1953, with a 
membership of 14 casualty companies. 
The number now has increased to 51 
companies. 


W. A. Alexander Broadens 


Employe Pension Benefits 


W. A. Alexander & Co. Chicago gen- 
eral agency now has for its 350 em- 
ployes a broad program of improved 
payroll administration, profit sharing 
and larger group insurance coverages. 

According to Wade Fetzer, Jr., pres- 
ident, the company has experimented 
with profit sharing in the past, but 
concluded its efforts had been im- 
properly planned. Now after thorough 
study, the profit sharing trust prin- 
ciple has been adopted. After reserv- 
ing what is considered a proper mini- 
mum for surplus, a major part of the 
remaining profit to be apportioned to 
the trust. Payments out of the trust 
will be at time of retirement and will 
then include accumulated earnings on 
investments. Special provisions are 
made for those leaving the company 
before retirement and for payments 
to beneficiaries in event of death. 

Alexander & Co. has had a pension 
program in effect since 1947, however, 
Mr. Fetzer stated, inflation had upset 
earlier calcuations of what would con- 
stitute adequate income in later life 
and that the new plan will serve to 
offset this discrepancy. 








Charles Templin of Marsh & Mc- 
Lennan at Seattle, has retired after 
25 years with the firm. 





NOW AT MODERATE COST 


AUTO ASSIGNED RISKS 


ALSO PRIMARY MEDICAL PAYMENTS 


PROPERTY DAMAGE $5,000 


SPECIAL RISK AGENCY * 175 W. JACKSON BLVD. 


EXCESS LIMITS 


BODILY INJURY $15,000/30,000 


Chicago 4, Illinois 
“Inquiries Invited from General Agents and Brokers”’ 
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Growth of Casualty 
Should Dispel 
Defeatist Attitude 


The most acute problem facing the 
casualty business is the distribution 
of expected new automobile business, 
Thomas O. Carlson, actuary of Na- 
tional Bureau, said at the NAIA an- 
nual convention in Chicago. 

The volume of automobile liability 
cannot fail to increase in the next 
few years because nearly universal 
purchase of insurance by automobile 
owners is certain. 

About 70% of the private passenger 
cars in the country are now insured, 
he said. With 45 million pleasure cars 
registered in 1953 and the constantly 
increasing number of cars on the road, 
there is still a sufficiently large vol- 
ume of new business coming along in 
the next few years to satisfy the de- 
sires of those who are now in the 
business. 


There have been many discussions 
on all levels on this problem of dis- 
tribution and several] facts have be- 
come apparent, he said. The inroads 
made by the competitors of the ad- 
herents to the agency system have 
been made possible, in part, para- 
doxical as it may seem, by some of 
the outstanding merits of that sys- 
tem, namely service which contrib- 
uted to the differentation in cost per 
insured car on the expense side, and 
the providing of a market for the 
general run of business which con- 
tributed to the differentiation in cost 
per insured car on the expense side. 
and the providing of a market for 
the general run of business which 
contributes to the analogous differen- 
tation in cost on the loss side. Neither 
of these two aspects of the agency 
system should be tampered with. The 
approach must be made in other ways. 

Refinement in rate schedules would 
seem to work more to the advantage 
of the agency companies than that of 
their competitors. Further examina- 
tion must be made of possible econ- 
omies in order to meet more effective- 
ly the competition of mass merchan- 
dising methods in this line. 

Any such steps. he said, must in- 
volve free and untrammeled discus- 
sion among the various parties. This 
is no time for discouragement or de- 
featism but for joint action based on 
discussion, mutual trust and recogni- 
tion that the continuing important role 
in the future of the business depends 
upon realization that the destinies of 
the companies and agents are inextri- 


DO YOU KNOW... ? 
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Use 
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STREET 
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723 WASHINGTON 
NEW YORK 14, 





cably woven together. 

There is an appalling lack of con- 
fidence on the part of the men in the 
casualty business, he said quoting 
agents he questioned about the future 
of the business. 

“Casualty insurance?” one - said. 
“Aren’t the fire boys in the process of 
absorbing the casualty business via the 
endorsement route?” Another said that 
there is no future in casualty insurance 
on the individual because the financial 
hazard of mere existence is increasing 
to the extent that there will soon be 
an overwhelming demand that the en- 
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tire group of hazards, as far as the 
individual concerned, be absorbed 
into the federal social security system. 
A third agent said “Future, yes, but 
will the stock company agent have any 
role in it?” 

If agents have any confidence in the 
future growth of the economy of the 
nation, they should have confidence in 
the future growth of the casualty busi- 
ness. Sinee the war casualty business 
has outpaced the increase in national 
income. 

National income, he said, has risen 
almost four times the 1940 level. For 


is 


all lines of casualty, the increase in 
premium volume during the same pe- 
riod increased to five times the 1940 
level. In automobile liability lines the 
growth in volume was even more 
rapid—six times that of 1940. Stock 
companies in the aggregate have main- 
tained approximately the same rate of 
growth as non-stock. 

These casualty growth figures reach 
into the multi-billion dollar area, and 


surely do not indicate any serious 
decadence, he said. 
While the opinions that have been 


(CONTINUED ON PAGE 29) 


This current AFIA advertisement 
will be seen by over 200,000 executives 


of American business. 


It is paving the way for your call—and 
your entry into the profitable field 


of foreign insurance. 


Our nearest office will be glad to give 
any help you may need! 
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Washington National, 
Combined Stage 2nd 
Employe Vote Contest 


The second “Get Out the Vote” 
contest between Combined of Chicago 
and Washington National of Evanston, 
will be held election day, Nov. 2. 

Promotion campaigns are now being 
carried on in both companies urging 
all eligible voters to register and vote. 


Special Tools 


for Compensation 


If you write insurance for firms which are self-insurers 
for Workmen’s Compensation, you have need for the 
special tools provided in the reinsurance market by IIli- 
nois R. B. Jones Inc. Specific Excess insurance for each 
accident is in this category. Then there is Aggregate 
Excess to limit losses in any one year to a fixed percentage 
of the normal Compensation premium. 

We'll relieve you of concern over the technicalities 
involved in these forms and in Retrospective Penalty 


insurance. 


[Ilinois Rh. 6. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga.» EMerson 2584 
William E. Lersch, Vice-President 


REPRESENTING 





Lloyds London 





USUAL 
AND 
UNUSUAL 
COVERAGES 


LLOYD'S 
LONDON 


..- ahelpful guide to 


more sales 


When you seek a market for us- 
ual or unusual coverages make 
A. F. Shaw & Co. your first choice! 
Here you will find an organiza- 
tion interested in solving your 
problems quickly, efficiently and 
with maximum profit to you. 








| A.B. SHAW & C0. 








Insurance Exchange ° Chicago 4 
Telephone WAbash 2-1068 











The first such contest between the 
two companies was held during the 
general elections in 1952. Based on 
the percentage of eligible voters pres- 
ent at work on election day, the con- 


test was won by Combined with a 
96.6% of all eligible employes going 


to the polls. Washington National lost 
the contest by only 3%. 

Since Washington National has ap- 
proximately 800 persons in its employ 
in comparison with the approximate 
225 Combined employes, the contest is 
based on the percentage of eligible 
voters present and having voted on 
the day of election. The personnel de- 
partments headed by Lennard McCabe 
at Combined and represented by Glen 
Browne at Washington National are 
publicizing the contests on the depart- 
mental level. 





Corroon & Reynolds 


Names Daley at Boston 


Corroon & Reynolds has appointed 
George M. Daley special agent at Bos- 
ton to succeed Richard P. Walsh, who 
recently resigned to join the American- 
Associated Cos. 

Mr. Daley will have his headquarters 
at 4 Liberty Sq., Boston. He will super- 





vise Maine, Massachusetts and New 
Hampshire. 
New Fire Safety Film 

“Before They Happen,” National 


Board’s new color film on fire preven- 
tion, was previewed by press, radio 
and TV representatives in New York. 
The showing was timed to tie in with 
the 35th annual observance of Fire 
Prevention Week, and was sponsored 


jointly by National Board and New 
York Board. 
National Board is now featuring 


“Before They Happen” as a successor 
film to “Crimes of Carelessness” in its 
film library, which also contains 26 
other films all available for free pub- 
lic use on request to the Bureau of 
Communications Research, 13 East 37 
street, New York 16. 


Almond Harrison has been appointed 
manager of the Spokane office of 
C. B. DeMille general agency. Mr. 
Harrison was formerly Spokane man- 
ager for the Pacific general agency. 


Giant Luncheon 
Climaxes Chicago's 
Fire Prevention Week 


A luncheon and seminar, highlights 
of Chicago’s Fire Prevention Week ac- 
tivities, were overwhelmingly success- 
ful. With more than 650 persons at- 
tending, several hundred more were 
turned away from the luncheon for 
lack of table space. 

Sponsored by Chicago Assn. of Com- 
merce & Industry in cooperation with 
Society of Fire Protection Engineers 
and Greater Chicago Safety Council, 
this is the first time such a program 
had been held in Chicago. It is now 
planned to make it an annual affair, 
with the goal for next year set at 1,- 
000. 

Presiding chairman was Elmer F, 
Reske, manager Cook County Inspec- 
tion Bureau, chairman of the fire pre- 
vention committee of Chicago Assn. of 
Commerce & Industry, who introduced 
Mayor Kennelly and the keynote 
speaker, John J. Ahern, director of 
fire protection and safety engineering 
at Illinois Institute of Technology, who 
spoke on “Fire Protection in Industry.” 

In addition to his talk, Mr. Ahern 
presented a plaque to Chicago fireman 
William M. Meeker as the outstanding 
fireman in the Chicago department. 
The award has been given annualy for 
the past 10 years; henceforth it is 
planned to make the presentation at 
the luncheon and seminar. 

In a moving plea to make use of all 
the materials available from fire pre- 
vention organizations, Mr. Ahern 
pointed out human carelessness is the 
No. 1 cause of fire and suggested 
changing Chicago’s slogan, “I Will’, to 
“T Will Prevent Fires.” He also detailed 
the long, proud record of the Chicago 
fire department. 

Following the luncheon, three panels 
of experts in the field of fire protec- 
tion discussed “How to Organize and 
Maintain an Effective Fire Prevention 
Program”; “Stopping Fires Before 
They Start’; and “That Crucial Five 
Minutes!” Discussions were based on 
the 12 panelists’ specialized experience 
in commerce and industry, insurance 
and professional fire fighting. 











Official ground-breaking ceremonies 
by Home at 106 Prospect street, East Orange, N. J., were carried out by W. W. 


Alien, vice-president (left); 


Damon Douglas, 


for the new building to be occupied 


builder; William McConnell, 


mayor of East Orange; Harry A. Taylor, president of Frank H. Taylor & Son, 
and Kenneth E. Black, president of Home. The new building, which will be 
completed in 1955, will be a two-story fireproof, air conditioned, structure of 
Williamsburg colonial style. It will house the personnel of the company’s New- 


ark office. 
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ACCIDENT AND HEALTH 





Follmann Tells Why 
A&H Insurers Cancel 


In a speech at the Indianapolis A&H 
Assn. meeting, J. F. Follmann, Jr., gen- 
eral manager of Bureau of A&H Under- 
writers, pointed out that A&H is the 
only major line of insurance in which 
the attitude of a claimant can affect 
loss experience. This, he said, is shown 
by the experience of 1931-1932 when, 
with respect to the same coverages, the 
same policyholders and the same rates, 
loss ratios suddenly increased 12% to 
14% in that two-year period. 

This sharp increase in loss ratio, Mr. 
Follmann said, has occurred recently 
in areas of temporary unemployment, 
and it is clear that there is a close re- 
lation between decreased earnings and 
unemployment and A&H claims. It is 
contingencies such as this, rather than 
adverse experience with individuals, 
which makes the A&H discontinuance 
clause a necessary safeguard for the 
companies. 

The right of discontinuance, Mr. 
Follman noted, has been a feature of 
almost all A&H policies in the U. S. for 
more than 100 years, and is common in 
other forms of coverage. Premium 
rates now generally paid are based 
upon this right, and those companies 
which now write non-cancellable poli- 
cies must charge a higher premium. 

Charges and countercharges have 
been made about the frequency of dis- 
continuance, but the first nationwide 
study was made by Commissioner Gold 
of North Carolina. His 1953 report 
showed that of 23 million persons in- 
sured by 94 companies, the policies of 
120,000 had been discontinued during 
the preceding year, or % of 1%. 

It follows from this, Mr. Follmann 
argued, that the right of discontinuance 
is not in itself a cause of unethical 
practices, that the mere existence of 
this right does not insure injustice to 
the public, but that some companies 
can use this proper safeguard impro- 
perly. Such companies, he said, can and 
should be dealt with by state officials. 

There are some companies, Mr. Foll- 
mann said, which do write non-cancel- 
lable policies, and this type of insur- 
ance is available to the public. How- 
ever, often the applicant must be ex- 
amined to see whether he can qualify 
and the underwriting requirements are 
usually more stringent. These policies 
have an age limit and are not general- 
ly available to new risks over age 50. 

To meet the public demand for con- 
tinuing A&H insurance, Mr. Follmann 
said, companies are experimenting 
with various techniques. He described 
these as: 

1. A policy which is guaranteed re- 
newable to age limit but on which the 
premium can be altered by the com- 
pany. Alteration would be on a class, 
not an individual basis. 

2. A policy guaranteed renewable to 
age limit but on which the premium 
periodically increases at stated inter- 
vals. 

3. A policy which is renewable at 
option of the company, but the policy 
provides that renewal will not be re- 
fused due to change in physical con- 
dition of insured. 

4. Notifying agents that the company 
will not refuse to renew the policy due 
to change in physical condition of the 
insured. This is a non-contractual ver- 
sion of the preceding experiment. 

5. Company practice of overlooking 
any changes in physical condition of 


insured (as contrasted with contract or 
statement to agents.) 

6. Company practice of overlooking 
frequency or duration of warranted 
claims. 

Certainly this experimentation is 
wholesome, Mr. Follmann conceded, 
but the results for good or ill can be 























known only after many years. If good, 
they will be generally adopted; if un- 
sound, they will disappear. Meanwhile, 
the right of discontinuance protects the 
solvency of the company. 


Elect Welter President 


George Welter was elected president 
of Northwest Wisconsin A. & H. Un- 
derwriters Assn. at a meeting at Eau 
Claire. He succeeds Gibson Wright. 
Ralph Seyforth was named vice-pres- 
ident, Jack Haskin secretary and Nor- 
man Crowe, treasurer. 


Organized 1822... .. 

Organized 1824 
Incorporated 1833... .. 

Organized 1837... . . 
Incorporated 1851 


Lifetime No-Coinsurance 
A&H Form Presents 
Problem of Reserves 


A policy form which proposes a 
medical expense insurance on a guar- 
anteed renewable with 
a deductible but no coinsurance, is 
pending before the policy committee 
of New York department, Joseph F. 
Murphy, deputy superintendent, told 


basis for life, 


A&H Club of New York. 
(CONTINUED ON NEXT PAGE) 




















An imposing record 


The Agents of these Companies share with us pride in the fact that five of the 
Companies under Crum & Forster management are now in their second century. 


THE NORTH RIVER INSURANCE CO. 

UNITED STATES FIRE INSURANCE CO... .... 
THE BRITISH AMERICA ASSURANCE CO. . . . 
WESTCHESTER FIRE INSURANCE CO... . . 

THE WESTERN ASSURANCE COMPANY... .... 


132 Years 
130 Years 
121 Years 
117 Years 
103 Years 


603 Years 


OLD COMPANIES LIKE OLD FRIENDS WEAR WELL .. . Over a collective period of 
six centuries, these Companies have survived the trials of peace and war, prosperity 
and depression, inflation and deflation—and have profited by the experience. They 
have kept faith with Agents and Policyholders, mindful of the trust and confidence 
reposed in them. They are old in years but young in spirit and they have kept abreast 
of changing times and conditions, always adhering to sound underwriting principles. 
With each passing year, we have an increasing appreciation of the contribution which 
our Agents have made to the good name and reputation of the Companies. 


(RUM & FORSTER 


110 WILLIAM 


UNITED STATES FIRE INSURANCE CO. . 
THE NORTH RIVER INSURANCE CO. . 
WESTCHESTER FIRE INSURANCE CO.. 


PACIF‘( DEPT. SAN 


TeeBOMT tt 


WESTERN DEP) 


MANAGER 
STREGT - 


.. . Organized 1824 

Organized 1822 
.. . Organized 1837 
FRANCISCO 


SOUTHERN DEPT . ATLANTA 





NEW YORK 38, 


THE WESTERN ASSURANCE CO., U.S. Branch .« . . Incorporated 185! 
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DAY LONG 


This torm brings up the problem of 
whether or not a policy reserve plan 
should be adopted or whether the re- 
quirements of the coverage should be 
eased to minimize increases in the 
premium rates as the policyholder 
gets older. This is still to be studied, 


he pointed out. The company would 
reserve the right to change premium 
rates if it adopted the form. 


A study is needed on experience on 


older people, especially those in the 
65-70 age group, to determine the 


solution to the problem of insuring 
older people. There is some doubt that 
the experience would be much worse 


than for persons in the 55-60 age 
group. 
. . . 

Among the problems facing A&H in- 
surers and the insurance department 
are those posed by cancellation and 
the insurer’s refusal to renew. 

A&H insurers in New York have 
done a pretty good job on cancella- 


tions. Only about 14% of the policy 
forms submitted to the policy bureau 
in the last six months contained can- 
cellation clauses, he said. These prob- 
ably account for about 10% of indi- 
vidual A&H premiums today. 

A satisfactory answer to the prob- 
lem of renewability is on the way, 
he believes. Some insurers have filed 
policy forms which. until age 65, pro- 
vide for non-renewability on only a 
few stated grounds such as fraud in 
the procurement of the policy or a 
change in occupation. This type of pol- 
icy is an answer to the poser and the 
department is encouraging insurers to 
consider it, he said. 

The department is often called on to 
consider what it calls customers’ com- 
plaints. These often are composed of 
complaints about the small print in 
the policies and the high-pressure 


bey), 
4 ipa, 


Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY - ¢ os 1848 


OHIO FARMERS INDEMNITY COMPANY 


EASTERN DEPARTMENT, Philadelphia - - 





LeRoy, Ohio 


+ PACIFIC COAST DEPARTMENT, Los Angeles 


salesman who, the customer says, said 
certain provisions were in the policy, 
but which were not covered when a 
loss came. 

. . . 

The small print argument has been 
overworked, Mr. Murphy said. The 
major portions of the coverage, in- 
cluding the cancellability of the pol- 
icy and the provisions are in large 
type. The problem of excess of sales. 
manship is one the insurer must solve. 
The department has little patience 
with high-pressure and misleading 
salesmanship or advertising, he said. 

To cope with these customers’ com- 
plaints, the department has set up an 
advisory committee which meets to 
consider and make recommendations 
for both the department and the busi- 
ness. The committee is made up of a 
representative of each of the two ma- 
jor trade organizations in the field and 


from each of five companies, repre- 
sentative of al! classes of A&H insur- 
ers doing business in the state. 

. . e 


Are the benefits of individual A&H 
policies reasonable in relation to the 


premium, he asked enumerating an- 
other of the problems the A&H busi- 
ness and the department must face. 


The general position of the department 

that at least half the individual 
A&H dollar should represent loss pay- 
ments. Such a ratio approach 
means that effective administration of 
the policy would meet challenge 
of state regulations. 


loss 


any 


Ohio to Hold Two A&H 


Sales Caravans in Oct. 

Ohio Assn of A & H Underwriters, 
under President Parker B. Arnett, 
Inter-Ocean. Youngstown, is prepar- 
ing for two sales caravans in October. 
R. W. Bickelhaupt, Mutual Benefit H. 
& A.. Cincinnati. state board chairman, 
and Robert G. Myers, Cincinnati gen- 
eral agent, Paul Revere Life and Mas- 
sachusetts Protective, and executive 
board member of the International as- 
sociation, are on the program commit- 
lee. 

The southern caravan will be in 
Cincinnati on Oct. 20. in Columbus 
Oct. 21, and in Akron Oct. 22. Speak- 
ers will be Eugene V. Boisaubin, su- 
pervisor of agencies, general American 
Life, St. Louis, on ‘Prospecting’; Chet 
Elson, general agent, Mutual of Oma- 
ha, Waterloo. Iowa, “Words are 
Weapons”; R. L. MeMillon, Business 
Men’s Assurance, Abilene. Texas, 
“Penetrating Oil.” 

e e e 

The northern caravan will visit To- 
ledo on Oct. 26, Cleveland Oct. 27. and 
Youngstown Oct. 28. Speakers will be 
Leonard A. McKinnon, McKinnon & 
Mooney, Flint, Mich., International as- 
sociation president, on “Our Places in 
the Sun”: Harry K. Reid, general 
agent, Inter-Ocean, Birmingham, “27 
Years as a General Agent”; Warren 
D. Kahler, training consultant, south 
central office. Prudential, Jackson- 
ville, “Sales Ideas.” 


Group Health Assn. 


Studies Dues Plan 


Group Health Assn. (Blue Shield), 
Washington, D. C., will carry out furth- 
er study on its plan to eliminate a 
building assessment on members and 
increasing membership fees for new 
members from $20 to $50. The proposal 
received several objections at the fall 
membership meeting. The refund plan, 
which was preferred, would be im- 
practical, the board stated. The board 
said its plan would lower the monthly 
charge on new members and simplify 
the association’s dues and charge struc- 
ture. The building assessment was in- 
stituted in 1950 to purchase the associ- 
ation’s medical center in Washington, 
D.C 
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A&H Has $29 Billion 
Field for Expansion, 
P. H. McIntyre Says 


A & H Underwriters Assn. of Los 
Angeles, at its September meeting was 
addressed by P. H. McIntyre, western 
manager of Continental Casualty, on 
“Your Friend—Professional Associa- 
tion Group Insurance.” 

He reviewed the history of A & H 
insurance from the days of ancient 
Babylon to date and pointed out the 
tremendous gain it has made since 
1900 when there were some 457,000 
policy holders and about 40 companies 
engaged in the business. As late as 
1935 the entire A & H industry was 
writing only $161 million in annual 
premiums. By 1950 that figure had in- 
creased to $2 billion and claims pay- 
ments totaled just short of $1 billion. 

Pointing out that $15 billion is lost 
annually through accident or illness 
and another $15 billion is used to pay 
hospital and medical expenses, he said 
it appears that the entire industry has 
done only one-thirtieth of the business 
necessary. 

Professiona] group insurance began 
in 1923 when the Continental Casualty 
wrote a group plan for Cleveland 
teachers, Mr. McIntyre said. Around 
the same time the Nashville Academy 
of Medicine requested its local repre- 
sentatives to get some kind of group 
insurance to protect their members and 
avoid the “passing the hat” method. 

“We fee] that the association group 
business has not pushed the individual 
producer out of the field, but is mere- 
ly pushing him into the hundreds of 
occupations and professions that he 
has been neglecting, because we still 
have $29 billion annually which is not 
covered by A & H insurance,” Mr. Mc- 
Intyre said. “Association group insur- 
ance has many advantages not offered 
by individual policies. It also has its 
limitations. We feel that the individu- 
al producer has done us a tremendous 
favor in pioneering the field, but we 
feel there are so many people without 
A & H insurance that it is useless to 
fight over individual cases. Instead of 
fighting each other we should pull to- 
gether.” 


Sees A&H as Hot Line 
for Local Agent Sales 


A & H is a hot line in terms of sales 


potential, Albert H. Wohlers, man- 
ager of the A & H department of 
Youngberg-Carlson Co. agency, Chi- 


cago. It extends the opportunity to the 
producer to use imagination, crea- 
tiveness, merchandising techniques, 
promotion and service. It is a product 
and a service made for the salesman 
with remuneration that is as reward- 
ing as any in the insurance business, 
he declared. 

The field is also hot in terms of both 
state and federal legislation. A & H has 
not enjoyed the best kind of publicity 
during the past year, but even the 
type of publicity it has received has 
made more people than ever before 
conscious of what A & H is and does. 

Some of the criticism of A & H must 
be borne by the agent, he said, be- 
cause many so-called specialists have 
entered the business. Many of them 
are fine career men; but many are 
fast buck artists who got into the field 
because the agent wasn’t filling the 
public demand and need and neither 
were or are the companies they repre- 
sent. Without the tools—salable mer- 
chandise—the agent cannot score and 
the fault here lies with many insur- 
ers who still are far behind the times, 


Mr. Wohlers believes. 

He urged local agents who sell fire 
and casualty business to develop A & H 
in their agencies, not only because of 
the potential sales opportunity but be- 
cause of the need of fire and casualty 
clients for A & H coverages. If agents 
are fearful they do not know enough 
to handle the A & H lines, it is easy to 
secure training through disability in- 
surance sales courses and company 
courses. 

He noted that the tremendous growth 
of A & H has contributed to the un- 
favorable publicity because that 


“Unforeseen events . 





growth has meant wide-spread public 
interest. He praised the action taken 
by H & A Underwriters Conference 
and International A & H Underwriters 
in the various states and local A & H 
associations. He noticed the mass 
movement of the life companies into 
the field. A & H, he said, is closely af- 
filiated with life insurance but it is 
even more closely allied to the casual- 
ty picture. He believes that casualty 
companies should be covering the en- 
tire field if they want to keep their 
agency forces wholly contained. The 


A & H lines represent very attractive 


.. need not change and shape the 


earnings compared with other casualty 
lines. 


Cal. A & H Managers to Meet 


California Assn. of A & H Mana- 
gers will stage its 24th annual conven- 
tion Oct. 29 at San Francisco. A sales 
congress, to be open to producers, is 
being planned. 


Hear Olyniec at Milwaukee 

A & H Underwriters Assn. of Mil- 
waukee at its October meeting was 
addressed by Stanley Olyniec, Wash- 
ington National manager and a past 
president 


course of man’s affairs” 
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An embezzlement can clip you for plenty. It can wreck your business. 
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EDITORIAL 


COMMENT 





Striking a Blow for State Supervision 


It took four days instead of the con- 
templated five to present all the dirt 
that Sol Gelb, the New York depart- 
ment’s special counsel, had dug up on 
union bosses who seemed more inter- 
ested in their own personal welfare 
than in the welfare funds they were 
supposed to be managing for the bene- 
fit of their members. But four days was 
ample to prove that there was plenty 
going on that calls for remedial legis- 
lation. 

There were nearly 100 witnesses 
subpoenaed and the mass of evidence 
was truly overwhelming. Mr. Gelb’s 
pulverizing strategy reminded of us of 
what Laurence Pomeroy, British auto- 
mobile expert, said in a recent Popu- 
lar Science article about the huge de- 
sign teams of the major American 
manufacturers: “They do not solve 
problems so much as trample them to 
death.” 

In any event, the seamier aspects of 
the welfare fund situation loudly and 
odoriferously called for effective ac- 
tion. Mr. Gelb seems to have done his 
work so effectively that no one who 
calls himself a friend of the unions 


can possibly oppose the legislation that 
is so clearly called for. 

In striking a blow for the victimized 
union members and the duped em- 
ployers, Mr. Gelb and Superintendent 
Bohlinger were also getting in some 
good licks for state vs. federal super- 
vision. There has already been con- 
siderable maneuvering in Congress to 
investigate union welfare funds. Mr. 
Gelb’s show was vastly more spectacu- 
lar than anything thus far dredged up 
by any congressional committee. The 
New York department’s investigation 
has shown that state supervision can 
take care of the job as well as the fed- 
eral government could be expected to. 

It is reassuring to know from Deputy 
Superintendent Straub that the de- 
partment is keeping a clear line of 
demarcation between the insurance and 
non-insurance aspects of welfare fund 
abuses. There have been some insur- 
ance aleuses but the department thinks 
the present law is adequate to cope with 
them. It would be a pity if the enact- 
ment of needed welfare-fund legisla- 
tion were to slop over into the insur- 
ance bailiwick and add needless harsh- 
ness to New York’s already strict laws. 


Why Things Happen to News Releases 


G. D. Crain, Jr., publisher of Adver- 
tising Age, writing in the Sept. 20 is- 
sue of that paper, calls attention to the 
news release situation: 

An up-and-coming agency execu- 
tive was recently complaining about 
the treatment accorded a news release 
which he had sent to a business paper 
in a field in which one of his major 
clients is interested. The item got 
published, all right, but not in the 
form in which it had been submitted. 

For one thing, the names of the 
principal executives of the account, 
who were quoted as making the an- 
nouncement which was the subject of 
the release, were omitted, and the 
whole story was greatly condensed. 
Some additional facts, not included in 
the original story had been added on 
the initiative of the editor, and one or 
two of them were unpalatable to the 
client and the agency. Altogether, the 
account man was very unhappy about 
the whole thing. 

His chief emphasis was on the fact 
that he had contacted the publication, 
which had expressed interest in get- 
ting the story, and hence he felt that 
it was obligated to run the news as 
submitted rather than doing a re- 


write which from his standpoint re- 
sulted in a less satisfactory item than 
the one submitted after okay by the 
client. 

The only thing that this advertising 
man overlooked was that publications 
in both the business and general fields 
must write for the information of their 
readers rather than to please their ad- 
vertisers. If they follow the policy of 
accepting handouts, without further in- 
vestigation, as some lazy correspond- 
ents in Washington are often accused 
of doing, they will soon be labeled as 
lacking in originality and enterprise. 
And the appearance of the same news 
release in several publications like- 
wise tends to discredit the idea of us- 
ing publicity stories “as is”. 

In addition, sources of good news 
stories often overlook the space limita- 
tions confronted by editors, especially 
if they are nearing a deadline and have 
a limited amount of time and space in 
which to edit and set up a story. Thus 
some of the data which might be ac- 
ceptable otherwise is eliminated sole- 
ly for the purpose of saving space and 
enabling them to fit the exact number 
of column inches which may be avail- 
able in the issue just going to press. 
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While it is true that an agency man 
handling a news release for a client 
likes to get the names of his principals 
into the story, this is in most cases 
strictly window-dressing to inflate the 
ego of the client and to make him feel 
that his name was used because of his 
established prestige and authority. 
“Mr. So-and-So announces” may be an 
essential part of the news story, but in 
most cases it is unnecessary and irre- 
levant. 

Then the question of whether an ed- 
itor should accept a news release as 
containing 100% of the facts is like- 
wise determined by his knowledge of 
the situation and his ability to get the 
additional information which his judg- 
ment tells him belongs in the story. If 
there are obvious holes in the news 
release, which can be filled by obtain- 
ing additional data, an editor is to be 
commended if he employs his facilities 
to obtain information he considers to 


be an essential part of the story. 

There are occasions, of course, in 
which news releases are rewritten so 
carelessly as to misstate the facts, or 
to emphasize unimportant details at 
the expense of the real story. This 
sometimes happens in the best of edi- 
torial families. There is no excuse for 
the rewrite man who garbles a plain 
statement in trying to condense the 
story to conform to the publication’s 
requirements. 

But the business man who wants to 
be sure that a news release is printed 
correctly, though with variations con- 
forming to the special interests of the 
publications concerned, can do much 
worse than talk personally to the edi- 
tors to whom he wishes to release the 
news, and by thorough discussion make 
sure both that the facts are under- 
stood and that their special signifi- 
cance is properly emphasized when 
the stories are written. 








PERSONAL SIDE OF THE BUSINESS 





Robert C. Dennett, engineering 
consultant of National Board, was hon- 
ored in New York City at a dinner 
marking his retirement after 50 years 
with ‘the board. He joined National 
Board in 1904, was a field engineer for 
15 years, office engineer 25 years and 
assistant chief ehgineer 10 years. Dur- 
ing the wars he was on loan to the gov- 
ernment as head of the fire protection 
section of the Emergency Fleet Corp. 
which took over 250 shipyards and out- 
fitting plants during the first world 
war and he was advisory engineer in 
charge of fire protection for the navy 
bureau of yards and docks in the sec- 
ond world war. 


Donald S. McBride, a partner in 
Wilson, McBride & Co., has been 
elected a trustee of Cleveland board. 
He entered insurance in 1926 and five 
years later became a partner in his 
own local agency. 


Herman Jones, Murfreesboro, Tenn., 
agent, will direct the local community 
chest drive. q 


Roy W. Noe, who has been in the 
claims department of Aetna Casualty, 
has retired. He began work at the 
home office and since has worked in 
New Haven, Providence, Newport, San 
Francisco, Oakland, Fresno and At- 
lanta. He transferred to Tampa in 1951. 


Laurence S. Kennedy, president of 
Marsh & McLennan, has been ap- 
pointed general chairman of the 1955 
greater New York march of dimes cam- 
paign. 


John K. Cowperthwaite, president of 
Fox & Pier, Inc., New York City will 


ADVERTISING OFFICE: 

175 W. Jackson Blvd., Chicago 4, Il. 
Advertising Manager: Raymond J. O’Brien. 
SUBSCRIPTION OFFICE: 

420 E. Fourth St., Cincinnati 2, Ohio. 


head the insurance division of the cam- 
paign for George “Junior Republic” 
Assn., a coeducational self-governing 
youth community at Freeville, N. Y. 


William E. Sliney, supervising un- 
derwriter of Maurice H. Saval, Inc., 
Boston, and assistant secretary of 
American Universal, is on an extended 
trip to London. He plans to confer 
with London correspondents of the 
Saval group, and to study current oper- 
ations of London Lloyd’s in the light of 
changing market conditions, with a 
view to increasing the scope of opera- 
tions through the facilities of the Saval 
organization. 


George B. Maggini, vice-president of 
Albert A. Shell & Co. agency of Cin- 
cinnati and past president of Cincin- 








nati Underwriters Assn., is back on 
the job after an illness of several 
weeks. 

Wabash F. & C. Has 

100 at Open House 


Wabash Fire & Casualty, the new 
Indiana insurer, was host to about 100 
persons at an open house at its home 
office in Indianapolis last week. Henry 
E. Schricker, the former governor of 
Indiana, is the president. Among the 
guests were Commissioner Wells of 
Indiana and his staff; Joseph M. Shan- 
non, Indiana securities commissioner; 
Crawford Parker, Indiana secretary of 
state; Harry Fullerton, Oklahoma dep- 
uty commissioner; Glenn Waugh of the 
Ohio department, and William Downs 
of the Florida department. 





Hartford Assn. of Insurance Women will 
give a course on understanding the manual 


beginning Oct. 20 and continuing for six 
weekly sessions. Gertrude Sweeney will in- 
struct. 





Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z. Herschede, Treasurer. 

420 E. Fourth St., Cincinnati 2, Ohio. 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 
9801. O. Robert Jones, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs. Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 


Bldg., Tel. Prospect 1127. Alfred B. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—607 Lafayette Bldg., 


Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


Fourth Street, 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bidg., Tel. Main 6417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y¥.—99 John Street, Room 
1103, Tel. Beekman 38-3958. Ralph BE. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel. 
Atlantic 3416. Clarence W. Hammel, Resident 
Manager. 

PHILADELPHIA 9, PA.—123 S. Broad Street. 
Room 1127, Tel. Pennypacker 56-3706. E. H. 
Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—i03 Columbia Bldg.. 
Tel. Court 1-2494. Bernerd J. Gold, Resident 
Manager. 
SAN FRANCISCO 4, CAL.—Flatiron Bldg., 544 
Market St., Tel. Exbrook 2-3054. F. W. Biand. 
Pacific Coast Manager. 
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DEATHS 


ALVAH R. SMALL, 71, retired vice- 
chairman of Underwriters’ Labora- 
tories, died at his 
home in Pompano, 
Fla. Upon gradua- 
tion from the Uni- 
versity of Maine in 
1904, Mr. Small 
joined the staff of 
New York Fire In- 
surance Exchange, 
remaining there 
until 1906 when he 
went with Under- 
writers Laborato- 
ries in Chicago as 
an asssitant elec- 
trical engineer. In 1910 he formed the 
label service department which was 
charged with the factory follow-up in- 
spection of listed products. 

He was promoted to vice-president 
in 1916 and in 1924 was transferred to 
New York, being elected president of 
Underwriters Laboratories in 1935 and 
returning to the head office in Chicago. 
He relinquished active control of the 
Laboratories’ work in 1948 and was 
made vice-chairman of the board of 
trustees. Although a past president of 
National Fire Protection Assn. and ac- 
tive on many committees of NFPA, he 
was probably more widely known as 
chairman of the electrical committee of 
that organization. He was also a mem- 
ber of the advisory engineering coun- 
cil of Nationa! Board, as well as sev- 
eral other board committees and com- 
mittees of allied organizations. Before 
retiring he lived in Winnetka, Il. 








Alvah R. Small 


CLARENCE L. JOB, 62, agency su- 
pervisor at the head office of American 
Farmers Mutual at Des Moines, died at 
his home of a heart attack. 


JAMES M. MAHER, 67, who oper- 
ated the Maher agency at Kalamazoo, 
Mich., died. He had been in the busi- 
ness 25 years. 


JOHN L. DALEY, 63, a safety in- 
spector for Fidelity & Casualty in 
Chicago, died while driving his car 
there. He began in the business with 
Home in Kansas City and was for a 
while at Atlanta, coming to Chicago 
in 1931 to join Fidelity & Casualty. He 


handled heavy compensation and lia- 
blity lines, as well as products liability 
and contracting risks. He had planned 
to retire on his 25th anniversary, which 
would have been in less than two 
years. 


WILLIAM C. LAWRENCE, 41, state 
agent in Texas for Southwest General, 
died at San Antonio after a sudden 
illness. He joined Southwest only re- 
cently after having been with Home as 
state agent for several years. He also 
had experience with Texas Insurance 
Checking Office and with the fire di- 
vision of the Texas board of commis- 
sioners. 


DEMPSTER W. GODLOVE, 73, local 
agent at St. Louis for 47 years, died 
there. He had been with Aetna Casual- 
ty before going into the agency busi- 
ness, and one of his sons, John H. God- 
love, also is with the Aetna group. 


HENRY O. MORGAN, 66, retired 
local agent of Glasgow, Mont., 
died of a_ heart 
attack in a hotel 


at Helena. He was 
past president of 
the Montana Assn. 
of Insurance Ag- 
ents, serving in 
1943. Mr. Morgan 
went to Montana 
in 1913 from Min- 
nesota to engage in 
banking at Fair- 
view. He moved 
two years later to 
Valley county and 
agency at Glasgow, 
partnership with 





H. 0. Morgan 


in 1934 opened an 
later forming a 
Charles E. Jarrett. 


THOMAS J. HENDRA, 70, who for 
10 years had been with the Maxwell 
Underwriters agency of Detroit, died. 
He had been in insurance in Detroit 
for more than 30 years, both with 
companies and agencies. 


HARRY G. JOHANSING, SR., 70, 
chairman of Cass & Johansing, Inc., of 
Los Angeles, general agents for Stan- 
dard Accident, died at his home in 
Flintridge following a protracted ill- 
ness. Mr. Johansing moved to Los 
Angeles more than 40 years ago and 
formed the firm of Cass & Johansing, 
with Louis Cass as the other member. 
It recently was incorporated with Mr. 
Johansing as chairman. He was active 


for years in Insurance Assn. of Los 
Angeles, and served a term as its pres- 
ident. 


SAM L. STERLING, who served as 
most loyal grand gander of Blue Goose 
in 1952-53, died 
at Winnipeg of a 
heart attack. 

Mr. Sterling op- 
erated his own ad- 
justment business 
in Winnipeg, and 
had been active in 
national Blue 
Goose circles since 
1942 when he was 
first candidate for 
grand keeper. He 
had operated his 
own adjustment 
business since 1935 after about 17 years 
of experience in that field. He was a 
past most loyal gander of Manitoba 
Blue Goose and served as chairman of 
the grand nest educational committee. 
He was elected MLGG at the Dallas 
convention in 1952. 





Sam L. Sterling 


WILLIAM E. NUTTER, 69, Haver- 
hill, Mass., local agent, died of a 
heart attack while driving his car. He 
had been an agent there 40 years after 
beginning in the business with his 
father-in-law, Charles O. Kelly. He 
was a past president of Haverhill Assn. 
of Insurance Agents. 


JAMES H. SULLIVAN, 54, associ- 
ated with the Walter C. Doll agency, 
Cincinnati for six years, and chairman 
of the Hamilton county Democratic 
organization, died there of a_ heart 
condition. A colorful figure in local 
politics, he gained control of his party’s 
county committee after a bitter fight 
last year. 


HORACE N. SNOW, 68, local agent 
of Durham, N.C., died after a heart 
attack. He had been in insurance 20 
years. He was a member of the city’s 
fire insurance board. 


BERTRAM L. BOONE, 2nd, vice- 
president of Poor, Bowen, Bartlett & 
Kennedy, Baltimore agency, died. He 
was a former secretary of state of 
Maryland. 


MRS. JANE HARVEY, 66, wife of 
Julien H. Harvey, died at Brandford, 
Conn. Mr. Harvey for many years was 


STOCKS 

















By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Oct. 12, 1954 
Div Bid Asked 
Aetna Casualty 3.00* 183 188 
Aetna Fire : 2.40 6942 71 
Aetna Life . 2.50* 142? 144 
Agricultural 1.60 33 h2 35 
American Equitable 1.70 35 3642 
American Auto 2.00 5274 54 
American, (N. J.) 1.10 30 31% 
American Motorists 24 12 13 
American Surety 3.00 68 70 
Boston 1.40 38'2 40 
Camden Fire 1.10 27 28 
Continental Casualty 2.60 3012 8242 
Crum & Forster com. 1.80 3442 66 
Federal 60 31'4 3212 
Fire Association 2.20 52 53% 
Fireman’s Fund 1.80 65 67 
Firemen’s, (N. J.) . 1.00 3612 37% 
General Reinsurance 1.80 42'2 44 
Glens Falls 2.00 73 75 
Globe & Republic .90 19'2 2042 
Great American Fire 1.60 38 40 
Hartford Fire 3.00 175 177 
Hanover Fire 1.80 43 45 
Home (N. Y.) ; 2.00 44'5 46 
Ins. Co. of No. America 2.25* 99 101 
Maryland Casualty 1.20 3774 3834 
Mass. Bonding 1.50 29 3012 
National Casualty 1.50 3 42 
National Fire 3.00 3 106 
National Union a 4454 4512 
New Amsterdam Cas. . 1.50 31% 53 
New Hampshire 2.00 43 45 
North River 1.40 32 3342 
Ohio Casualty 1.55 73 Bid 
Phoenix. Conn 3.40 91! 93! 
y 1.50* 30 32 
1.00 445, 46 
1.70 43 45 
ri 2.00 3312 20 
Stan 1.80 67 69 
Travelers 19.06 1395 1405 
U.S. F. & G 2.00 31 83 
U. S. Fire 1.80 50 51 
*Includes Extras. 
. 
Kansas Claim Men Meet 
Kansas Claims Assn. at its fall 
meeting at Wichita last week heard 
four speeches, highlighted by an 


address at the luncheon by R. L. Lusk, 
educational director of Mutual 
Research Bureau. At the opening ses- 
sion in the morning there were brief 
remarks by Commissioner Sullivan of 
Kansas, and in the afternoon talks 
were delivered by R. B. McMullen of 
Pacific Insurance Adjusters; Ralph D. 
McCallum, general manager of Na- 
tional Assn. of Independent Adjusters, 
and Albert L. Plumber, general attor- 
ney of Bruce Dodson & Co. 








managing director of the accident pre- 
vention department of Assn. of Cas- 
ualty & Surety Cos. and latterly has 
been director of the New Haven safety 
council. 





F. WALSH TIERNEY, 60, local agent 
at Malone, N. Y., died there. 





1335 Biscayne Blvd. 
MIAMI 32, FLA. 


1401 Peachtree Street, N.E. 
ATLANTA, GA. 
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BOSTON INSURANCE COMPANY 





Junior plays his trombone, 






ad a-golfing goes; 





! Sister has a new fur coat,, 


ru 
= 





Kam f_ 2 
(32% While Mother's jewelry ae é 


Sof > grows. 
‘ad \ 


Add them all together and 


the result is a family that needs a Personal 


4mmw~maaMN <wr—K Zmcmun <4IrO—m 
aAmmaaMN <oOr—-K Zmcmu <4arO—m 


Articles Floater. Just an average family 


e 


- 


with average tastes, yet each has pride in 


his particular property, the replacement of 


ZOo3a%"0Ow 


which might be difficult if not impossible. 


ZoOoa3aMOwW 


Our new Personal Articles Floater has been 
designed for just such a family, for it can 
be tailored to the specific requirements of 
each risk. You are creating satisfied cus- 


tomers for your agency when you tell your 


assured about this modern package policy. 


MHAHHAMNHCIOPuUnps 
YAHIMNCTIOPUuHps 





OLD COLONY INSURANCE COMPANY‘ 





ERRORS AND OMISSIONS 
PERSONAL ACCIDENT 
HIGH RATED FIRE 
MALPRACTICE LIAB. 
UNUSUAL RISKS 


Correspondents 


GRIFFITHS, 


Lloyd's London 


T. C. ANDERSON, Vice Pres. 


TATE, 
LTD. 


309 W. Jackson Bivd. 
Chicago 6, Illinois 


WAbash 2-7577 Teletype CG2785 














Tex. Mutual Fire Storm 
Assn. Elects Officers 


Preceding the general session of the 
annual meeting of Texas Assn. of Mu- 
tual Fire and Storm Insurance Com- 
panies at Austin, its legislative com- 
mittee met and studied prospective 
legislation which may be presented in 
the Texas legislature in January of 
1955. 

George E. Kacir, 
urer, said it 


secretary-treas- 
is probable that much 


‘legislation will be introduced with a 


view to correcting some of the weak- 
nesses in the present insurance laws. 

He reviewed the proposed legislation 
of the Texas legal reserve life com- 
panies, stating that no one has lost 
money in the farm mutual insurance 
companies. 

Also, as to writing extended cover- 
age under the present charters, it was 
developed that a number of the com- 
panies because of restriction do not 
write this cover. 

The following officers were elected: 
Fritz Barre, Hochheim Prairie Mutual 
Fire and Storm Assn., Yoakum, presi- 
dent; Richard Spinn, vice-president; 
Paul Schwende, 2nd _ vice-president; 
and Mr. Kacir, secretary-treasurer. Di- 
rectors: H. Louis Hansen, McAlleb; A. 
J. Isaacson, Farmers Mutual Fire Ins. 
Co., El Campo; Jerry E. Valchar; 
Herbert Triesch, Farmers Mutual Fire 
Insurance Assn., New Braunfels, and 
W. A. Nesuda. 

. a . 

Floyd Herring, life insurance divi- 
sion, Texas department, stated that 70 
associations and companies were un- 
dergoing conservation proceedings and 
74 were in receivership since his con- 
nection with the department. Of these, 
21 were fire and casualty companies 
and 3 ancillary companies of foreign 
companies. 

The number also included 18 Texas 
fire and casualty companies, 3 fra- 
ternal associations and 17 county mu- 
tuals, but no farm mutuals. He attri- 
buted the number of companies which 
had been in receivership, including 
burial associations, to the weakness of 
the laws on organization of such com- 
panies, especially with regard to the 
burial associations and county mutuals. 

He called attention to the ease with 
which Lloyds may be organized, the 
fact that many times the organizers 
were not men with any knowledge of 
insurance, a lack of knowledge of un- 
derkriting problems as related to the 
hazards involved, and the lack of se- 
lection of risks accepted in automibile 
coverage by newly organized compan- 
ies, and the agent control of compan- 
_. ae 

. e e 

Mr. Herring emphasized the evils 
of the agent control of the new com- 
panies which plant where they can and 
unlike the older companies select the 
the type of risk which they will accept. 
He pointed to the complaints against 
companies which are agent controlled 
as to payment of claims and the in- 
ability to collect premum balances. 

Harry P. Cooper, secretary, National 
Assn. of Mutual Insurance Compan- 
ies, stressed the importance of reading 
the “handwriting upon the wall,” in- 
dicating that sincere mutual insurance 
men recognize the dangers involved in 
the recent rapid growth in number of 
mutual insurance companies. He stated 
that while mutual insurance is more 
than 200 years old, 300 of these com- 
panies are not more than 25 years of 
age. He also spoke of the rapid growth 
in population and the lack of knowl- 
edge of the people of the application 
of the principle of mutual insurance. 


—_—_ 
———————— 
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O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 




















The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Llovd’s London 


INSURANCE @ REINSURANCE 


SERVICING AGENTS, BROKERS & COMPANIES 
INQUIRIES INVITED 


STARKS BLDG LOUISVILLE, KY, 








| World’s Only Recorder of its Kind 
WALKIE-RECORDALL 


8-LB SELF-POWERED BATTERY RECORDER 
@ AUTOMATIC UNDETECTED 
RECORDING up to 4 hrs 
*PICKS UP WITHIN 
60 FT. RADIUS 
* VOICE ACTIVATED 
SELF-START-STOP 





Records noiselessly in or out of closed 
briefcase, containing hidden mike while 
walking, riding, flying. Conferences, lectures, 
Gictation, 2-way phone. Permanent, unaiter~ 
able, indexed recording al only 3c per he, 

MILES REPRODUCER CO., INC. 
812 Broadway, N.Y. 3, N.Y. 

Devt. NUC 


4% 


ESTABLISHED 1905 
FipELITY APPRAISAL Co, 


A NATIONAL ORGANIZATION 







*NO WIRES OR PLUGS. 








Mnwavzee, Wis. 














CONSULTANTS 
to business and industry 
on problems related to 


ATOMIC ENERGY 
NUCLEAR RESEARCH ASSOCIATES 
2857 Broadway N.Y.C. UN 5-6100 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S AGENTS 
SPECIAL RISKS — SURPLUS LINES — 
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1231 Ste. Catherine St., 
Montreal, Canada 


West 











STATEMENT OF THE OWNERSHIP, MANAGEMENT, 
AND ee ae tee REQUIRED BY THE ACT OF 
CONGRESS OF AUGUST 24, 1912, as AMENDED BY 
THE ACTS oF MARCH 3, 1933, AND JULY 2, 1946 
(Title 39. United States Code, Section 233) of The 
National ee published weekly, at Chicago, 
. «+ for Oct. 1, 1954. 


. The names and addresses of the pubticher, editor, 
naieaiee editor, and business manager 

Publisher, The gy Underwriter Co, "Chicago, tl. 

Editor, K.O. For Greenwich, Conn. 

Managing Editor, “Fone. 

Business Manager, R. J. O’Brien. Chicago, Il. 

2. The owner is: (If owned by a corporation, its 
name and address must be stated and also immediate- 
ly thereunder the names and addresses of stockholders 
owning or holding 1 percent or more of total amount 
of stock. If not owned by a corporation, the names 
and addresses of the individual owners must be 
given. If one by @ partnership or other unincorpo 
rated firm, its name and address, as well as that fof 
each individual member, must be given.) 

The National Underwriter Co., Chicago, 
Cincinnati; John 


New York 
Z. Herschede and Elizabeth W. Her- 
. Ohio; Levering Cart- 
. ne ne and Kathryn 
Cartwright, Evanston, = J. Burridge, Cincinnati, 
Ohio; Levering Cartwri Vy “Evanston, Ml.: Russell 
Cartwright, Evanston, Til: Ruth Cartwright, Evan- 
ston, Ill.; Lessie K. Wadsworth, Chicago, Nl.; R. E. 
Richman, Upper Montclair, N. J.: George W. Wads- 
worth, Chicago, 1l.: How & Co., Chicago, Tl. 

3. The known bondholders, mortgagees, and other 
security holders owning or holding 1 percent or more 
of total amount of bonds, mortgages or other securi- 
ties are: (If there are none, so state.) None. 

4. Paragraphs 2 and 3 include, in cases where the 
stockholder or security holder appears upon the books 
of the company as trustee or in any other fiduciary 
relation, the name of the person or corporation for 
whom such trustee is acting; also the statements in 
the two paragraphs show the affiants full knowledge 
and belief as to the circumstances and conditions 
under which stockholders and security holders who 
do not appear upon the books of the company as 
trustees, hold stock and securities in a capacity other 
ore that of a bona fide owner 

The average number of copies of each issue of 
this publication sold or distributed, through the mails 
or otherwise, to paid subscribers during the 12 months 
preceding the date shown above was: (This informa- 
tion is required from daily, weekly, semiweekly, and 
triweekly newspapers only.) 16,440. 

O'Brien 


R 
Sworn to one subscribed before me this 30th day o 
September, 1954 
H. E. LISTUG 
(Seal) 


My commission expires Aug. 18, 1957. 
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GAB Makes Four Branch 
Management Changes 


John H. Bracken has been appointed 
manager of the Philadelphia office of 
General Adjustment Bureau and Philip 
M. Perey has transferred to Manches- 
ter, N. H., to succeed Mr. Bracken 
Harrison D. Small, manager of the 
Watertown, N .Y., branch will replace 
Mr. Percy at Brockton, Mass., and 
Joseph W. Supler, Jr., has been ap- 
pointed branch manager at Watertown 
' Mr. Bracken has had more than 17 
years experience with GAB. He joined 
the adjusting staff at Charleston, W. 
Va.. and transferred to Baltimore be- 
fore becoming branch manager at 
Manchester in 1950. 

Mr. Percy has been on the staff at 
Boston, Worcester and Portland since 
he joined the bureau in 1934. He be- 
came adjuster-in-charge at Brockton 
when the office was opened in 1951 
and branch manager in 1953. 

Mr. Small joined GAB in 1947. He 
was at Manchester before transferring 
to Watertown in 1951 as branch man- 
ager 

Mr. Supler has also had seven years 
experience with GAB. He has been on 
the adjusting staffs at Clarksburg and 
Elmira, N. Y. 


Hessler to American 


Casualty in N.Y.C. 


Clarence T. Hessler has been ap- 
pointed manager of the fire and inland 
marine division of the New York City 
department of American Casualty. Be- 
fore this assignment, Mr. Hessler was 
supervisor of brokerage operations in 
New York City and suburbs for Home 
He had been with Home since 1936 
and during that time was active in 
agency and production work in fire 
and inland marine lines and advanced 
to supervising underwriter and bro- 
kerage supervisor. 


New Rahesliie Innene 


R. Stanford Webb. president of 
North Carolina Assn. of Insurance 
Agents, is one of the incorporators of 
Merchants Life of Asheville, chartered 
to handle all forms of life, A&H and 
annuities. 

Authorized capital is $500,000 and 
the new company plans to issue 25,000 
shares of $10 par value common stock 
to be offered at $20 a share for a paid- 
in surplus of $250,000. 

Other incorporators, all of Asheville, 
are Frank Coxe. John B. Ames, R. P. 
Booth, W. S. Harrison, Clarence E. 
Morgan, William E. Smathers, T. G. 
Moseley, William P. Shuford, J. G. 
Strikeleather, Jr., John T. Rodgers, J. 
Lawrence Widman, Charles D. Parker, 
Jr., Coleman Zagier, Charles F. John- 
son and Thomas D. Hunter. They will 
meet soon to elect officers. 

The company as yet has not been 
licensed. 


Plan CPCU Course in Okla. 

Oklahoma CPCU chapter will have 
a study course at Oklahoma City be- 
ginning Oct. 18 and running through 
May of 1955. The course is to be con- 
ducted in cooperation with the Uni- 
versity of Oklahoma extension divi- 
sion. 

The CPCU designation was awarded 
six conferees at a luncheon at the Bilt- 
more hotel at which Floyd S. Pratt, 
state agent of London & Lancashire, 
was in charge. Dr. Horace B. Brown, 
dean of Oklahoma business adminis- 
tration school, gave an address on “In- 
surance as a Profession.” 


Camden Fire has declared an extra 
(ividend of 10 cents a share, as well 
as a regular of 50 cents, pavable Nov. 
| to holders of Oct. 8. 


CENTRALE SURETY 


Bonding Service 
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North California A & H olistic workmen’s compensation estab. 

. lishment, to study the question of 

SRRNET T & Ae Men Elect J. F. Dineen whether private insurers should be al- 

: ; lowed to write WC in Nevada in com- 

ga o John F. Dineen, special agent of petition with the commission. The com. 

Qa‘ N j #? Great American Indemnity, was elect- mittee’s recommendations will be sub. 

&, 4] X qm ed president of Northern California mitted to the 1955 Nevada legislature, 

ic} F 4 A & H Underwriters Assn. at a meet- Other subjects on the agenda of the 
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Speakers at the motor clinic were Self-employed, etc. ; 

Robert E. Little, president of the _.,!n New Mexico the legislative coun- 

California association; Mr. Dineen; cil, an antersn study group, has found 

is : . : > the state’s WC program expensive to 

Ed Hobson, special agent at Oakland claimant, employer, insurer, and tax- 

for Paul Revere Life; William G_ payer. It is one of the six states with 

Coursey, executive secretary of Inter- so-called court administration of WC 
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supervision of undisputed claims, the 
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1924 BROWN BROTHERS ADJUSTERS 
ANNOUNCE 
MULTIPLE LINE ADJUSTING FACILITIES AT 
RENO, NEVADA 
at 
220 South Virginia St. 
PHONE: RENO 3-6117 
Offering 24 Hour Claims Service In Western Nevada & Eastern California 

FIRE - AUTO - CASUALTY - COMPENSATION - AVIATION - INLAND MARINE 


FRANK M. PRICE, Adjuster in Charge 
F. A. “Sal” Silvestri, Auto Material Damage & Casualty Adjuster 
Frank Shea, Fire, Auto Material Damage & Inland Marine & Casualty Adjuster 


Regular weekly trips to Carson City, Minden, Hawthorne, Fallon, 
Wadsworth, Quincy, Truckee, Lake Tahoe & intermediate areas. 


For Additional Details Contact 


TED BROWN—EXbrook 2-2825—San Francisco 


20 offices in California and one at 306 North 9th Street, Las Vegas, Nevada. 
er ea ree 
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Nev., Study WC in N. M. 


A 16-member committee of labor 
and management representatives has 
been named by Chairman Cory of Ne- 





Chemical Club in New York. U. W. 
Smith, who has completed 30 years of 
service, was also an honored guest. W. 
L. Borriés, vice-president of the club, 
was chairman. 











Seen at the recent Society of CPCU meeting in Chicago, from left, F. Har- 
man Chegwidden, Camden Fire; E. Adrian Teaf, Philadelphia; Hal A. Gulledge, 
Dallas, and L. Allen Beck, Denver. The first three men are past presidents and 
Mr. Beck is a director. 
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ALLEN J. HINKELMAN, Vice Pres. & Sec’y 
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Buffalo Hailstorm Loss 
May Reach $2.5 Million 


Insured losses in the hailstorm that 
battered Buffalo June 10 will probably 
run as high as $2.5 million. About 10,- 
000 claims have already been approved 
for payment and claims are still com- 
ing in. 

No catastrophe number was assigned 
to the storm by National Board be- 
cause first reports were that it was a 
normal storm. By the time the propor- 
tions of it had been determined, it was 
too ‘late to give it a catastrophe num- 
ber. 

The adjusting of claims has been 
slowed by the excess amount of paper- 
work in companies caused by the many 
storms this year in the area. Buffalo 
offices of adjustment companies are 
undermanned because they sent six ad- 
justers and 15 clerical workers to Long 
Island and New England to help pro- 
cess claims arising out of Hurricane 
Carol and Edna. 


Wisconsin Casualty Names 


Potts Vice-president 

Dale B. Potts has been named a 
vice-president and director of agencies 
of Wisconsin Casualty Assn. He has 
been brokerage manager of Occidental 
of California at Milwaukee. 

Mr. Potts, who was recently elected 
president of A & H Underwriters of 
Milwaukee and is a vice-president of 
the Wisconsin association, also will 
work in sales direction and adminis- 
tration for St. Paul Hospital & Casu- 
alty and Des Moines Casualty, affil- 
iates of the company. 


lowa Mutual Clinics 


Iowa Assn. of Mutual Insurance 
Agents and Iowa 1752 Club held an 
educational clinic Oct. 12 at Storm 


Lake, and will hold clinics Oct. 26 at 
Mason City, Nov. 9 at Iowa City, Nov. 
23 at Atlantic, and Dec. 7 at Indianola. 

Subjects scheduled for discussion 
are unsatisfied judgment and automo- 
bile extended medical payments cov- 
erage, differences between standard 
and non-standard policies, new broad 
dwelling coverages and farm liability 
insurance. Two sales films will also 
be shown at each clinic. 





Frank Middaugh Is on Circuit 
in O. to Explain Dwelling Forms 

Frank R. Middaugh, assistant man- 
ager of Ohio Inspection Bureau made 
four talks to agents during the past 
month on the new dwelling and con- 
tents forms. He also discussed the 
broad form No. 49-D and the dwelling 
all physical loss form 49-S. 

His schedule began Oct. 7 at Co- 
lumbus before Columbus Insurance 
Women and other talks were slated for 
Oct. 11 before Mutual Insurance Ohio 
of Columbus; Oct. 12, Ohio Fire Under- 


writers Assn. at Columbus; Oct. 13, 
Marion County Assn. of Insurance 
Agents at Marion, and Nov. 4, Ohio 


Assn. of Mutual Agents at Columbus. 





To Handle Federal L. & C. Ads 

_ Zimmer, Keller & Calvert, advertis- 
Ing agency of Detroit, has been ap- 
pointed to hand!e the advertising of 
Federal Life & Casualty at Battle 
Creek. The effective date is Dec. 1. 





Ocasek Gives Fire Talk 

Thomas J. Ocasek, assistant vice- 
president of Rollins, Burdick Hunter 
Co. at Chicago, talked on “Recent 
Startling Fires” at a meeting of Ar- 
mour & Co.’s Executives Club during 
Fire Prevention Week. This was the 
big Armour & Co. fire prevention 
meeting of the year and it was at- 
tended by Commissioner Corrigan of 
Chicago and his staff of fire chiefs. 


Mr. Ocasek is president of the Chi- 
cago chapter of Society of Fire Pro- 
tection Engineers. 





Hatfield Joins Central Natl. 


Gerald A. Hatfield, who has been 
vice-president and general manager of 
Mid-States of Chicago, has joined Cen- 
tral National of Omaha as vice-presi- 
dent in charge of field production ef- 
fective Oct. 15. Mr. Hatfield was with 
Mid-States for 13 years. 





Battle Named to Western Post 

James M. Battle, vice-president of 
Northwestern Mutual Fire has been 
named in charge of the western divi- 
sion. He will handle sales development 
in the 10 western states and western 
Canada. Mr. Battle, now at the home 
office, was southern division manager. 
He has been with Northwestern since 
1927, becoming a _ vice-president in 
1945. 


Combined Marks Its 
35th Anniversary 


Celebrating the 35th anniversary of 
the original charter of Combined of 
America, more than 350 employes and 
their families attended an open house, 
Oct. 1. Coinciding with the anniversary 
was the opening of the newly-remod- 
eled additional quarters of the com- 
pany. 

W. Clement Stone, president, during 
an informal talk, told several of the 
company’s plans for future expansion. 
This includes expansion of operations 
into Canada, Hawaii, Alaska and South 
America, the enlargement of the pres- 
ent sales force and the construction of 
a new multi-story home office building 
in Chicago. 

. - . 

Other speakers were F. E. McCabe, 

executive vice-president and W. Rus- 


sell Arrington, vice-president and gen- 
eral counsel. 


Name O’Beirne Secretary 


of Automobile 


E. N. O’Beirne, Jr. of Atlanta has 
been appointed secretary of the fire 
division of Automobile at the home of- 
fice. He was serving as associate man- 
ager of the southern fire department at 
Atlanta. 

Mr. O’Beirne joined the company 20 
years ago, serving as special agent, su- 
perintendent of production and assist- 
ant manager. He is a graduate of the 
Aetna Casualty & Surety sales course. 


Caledonian Appoints Ray 

Caledonian has appointed W. P. Ray 
& Co. of Indianapolis to represent it 
as state agent for Indiana. 





HERE'S HOW WE FIT INTO YOUR PICTURE 





¢ MOTOR TRUCK CARGO 





* LONG HAUL TRUCKING—ALL COVERAGES « 


* AMUSEMENT PARKS—ALL COVERAGES ° 
* EXHIBITIONS—ALL COVERAGES ° 
e AUTO RACES—ALL COVERAGES e 
¢ MALPRACTICE INSURANCE—ALL CLASSES  e 
¢ PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

¢ PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE - WORLD WIDE 
¢ WORKMEN’S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 

¢ REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surplus lines of insurance. For example: 


We have the competent stoff necessary to give you prompt service in writing these and many other coverages 
We do not compete with our procucers. No direct business written 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


630 INSURANCE EXCHANGE e 175 W. JACKSON BLVD. @ CHICAGO 4, ILL. 
TELEPHONE WABASH 2-9580 ° 


AUTOMOBILE MATERIAL DAMAGE 

e OPEN STOCK BURGLARY, ROBBERY, ETC 
CARNIVALS—ALi COVERAGES 
FIDELITY——-PRIMARY AND EXCESS 
ERRORS & OMISSIONS COVERAGES 
UNUSUAL INLAND MARINE 


TELETYPE CG 2629 
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Herndon Reviews the 
Washington Scene for 
NAIA State Directors 


Representatives of American Insur- 
ance Assn. have been engaged for some 


weeks in the monumental task of 
microfilming all pertinent records, na- 
tional, state and local, of Federal Crop 
Insurance Corp., Maurice G. Herndon, 
NAIA Washington representative, told 
National Board of State Directors dur- 
ing the NAIA convention in Chicago. 
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We Are Seeking 


More Good Agents 


We are looking for qualified agents 


to help us expand our services. If you 


are looking for new ways to increase 


your volume, why don’t you 


contact us? Simply write to... 





52 WOODLAND STREET 
HARTFORD 15, CONN, 


1854. CENTENNIAL 1954 





® Dhoenix 


OF HARTFORD GROUP 


The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
The Central States Fire Ins. Co. 
Adantic Fire Ins. Co. 

Great Eastern Fire Ins. Co. 

Reliance Ins. Co. of Canada 
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Apparently the microfilmed FCIC 
records will be used by AIA to develop 
an over-all picture of federal crop in- 
surance over the years and from this 
research will probably evolve tenta- 
tive plans for any stock insurance com- 
pany participation in that field 

Recent developments indicate that 
stock companies will go their way alone 
with no federal subsidy or reinsurance. 

FCIC officials remain optimistic that 
stock insurers will be able to enter the 
field, but on a limited basis to start. 
They are also optimistic that FCIC and 
private crop insurance will be able to 
work side by side. The inference ap- 
parently is that private insurance will 
probably take over many of the good 
risks, while the federal program will 
cover the fringe-type of farmer. 

The success of local agency opera- 
tion of FCIC is spotty at this time. 
Final results of the new operation will 
not be available until December. 

In Washington the feeling is that the 
federal trade commission investigation 
of alleged false and misleading adver- 
tising in the mail-order insurance field 
will result in the early filing of more 
than 100 formal complaints against 
mail-order insurers. 


Senator Langer and his anti-mono- 
poly subcommittee have retired from 
the mail-order investigation field and 
are now embarking upon a new probe 
of alleged tie-ins between small loan 
companies and credit life insurers. 

Apparently Senator Kilgore has had 
to abandon plans for an investigation 
of the feasibility of private insurance 
coverage for government cars because 
the Department of Defense, biggest 
government vehicle operator, is reluc- 
tant to release figures on the number 
of its vehicles. 

Washingon observers feel that group 
A&H for federal employes is a sure 
thing in view of the popularity of 
group life for such employes which is 
in operation. In a surprise maneuver, 
the administration has been able to 
get in the first lick by persuading the 
Senate post office and civil service 
committee to hold a hearing on the bill. 
S-3803, to activate group A&H for fed- 
eral employes. 

The administration’s determination 
to push through the second part of its 
group insurance plan in the next ses- 
sion of Congress is indicated by the 
civil service commission’s having al- 
ready set up a number of task forces 
of government officials and insurers to 
study expediting the plan. 

The proposal calls for the govern- 
ment to contribute up to $26 a vear for 
each worker and each agency would 
negotiate directly with the companies. 

Services of local agents or brokers 
would not be used. 


MIDWEST UNDERWRITERS 


J. R. MULDER 


Surplus Line Broker * Lloyd’s London Correspondent 


Complete Claims Facilities 


WILLIAMSON BUILDING 
CLEVELAND 
PHONEeCHERRY 1-1231 


14, OHIO 
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CIO Pledges Action 
Against Racketeering 
in Welfare Funds 


The CIO has issued a statement say- 
ing that recently disclosed cases of 
racketeering in connection with union 
welfare funds are “shocking and dis. 
graceful” and promising to _ take 
“prompt and effective action on ow 
own initiative against financial coy- 
ruption by union officials.” 

The CIO also pledged its cooperation 
with all legitimate inquiries into the 
need for legislation “and if legislation 
is demonstrated to be necessary, we 
likewise pledge full cooperation in 
formulating fair laws to help make 
certain that welfare funds are honest- 
ly administered.” 

At the same time the union warned 
that it would regard as “inappropriate 
and anti-union any attempt to curtail 
the area of collective bargaining in 
this highly beneficial field of human 
welfare under the guise of preventing 
abuses in administration.” 

CIO President Walter Reuther ap- 
pointed a special committee headed by 
Jacob Potofsky. president of Amalga- 
mated Clothing Workers Union, to 
study, police, and recommend stand- 
ards for welfare funds. 


Brooks Resigns os V-P 
of Maryland Agents 


Rodney J. Brooks, Jr., executive 
vice-president of Maryland Assn. of 
Insurance Agents, has resigned, effec- 
tive Nov. 3. The Baltimore agent, who. 
in normal procedure, would have been 
nominated for association president for 
1954-55, said that pressure of business 
would not permit him to give the 
necessary time which would be re- 
quired of the presidency. 





D. C. Board of Trade 


Names Insurance Chairmen 


Subcommittee chairmen of the in- 
surance committee of the Washington 
board of trade recently named include 
William A. Boone, casualty; Carl An- 


derson fire; A. L. Jagoe, marine: 
David L. Kreeger, vice-president 
and general counsel of Government 


Employes companies, legal; and How- 
ard M. Starling, Washington manager 
of Assn. of Casualty & Surety Cos., ad- 
visory counsel. 


The Houston field office of Royal- 
Liverpool group has moved to 3815 
Garrotty street. John W. Stevens and 
Harold Vanderwerf, state agents, will 
have headquarters at the new office 
The claims and engineering service de- 
parments are under the direction of 
W. J. Awty, claim manager, and C. H. 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Roundup Shows Many States Will Propose 
Insurance Legislation in Coming Session 


With the national spotlight on the 
weaknesses of Texas insurance laws, 
the state legislature is expected to take 
corrective measures to strengthen the 
laws and cut down on the number of 
failures and subsequent receivership 
actions which have been running ram- 
pant in the business in the state. 

Many states are planning insurance 
legislation moves but the measure con- 
sidered in Texas will probably be un- 
der closest scrutiny. 

The state board of commissioners, 
which has been taking administrative 
steps to strengthen insurance and 
which concedes some weakness in the 
laws will not recommend specific new 
legislation, but several months ago it 
suggested the legislative council con- 
sider new legislation along five gen- 
eral lines: 

Regulations to assure the solvency of 
all insurers, procedure for chartering 
and forming insurance companies, reg- 
ulation of issuance and sale of insur- 
ance stocks and securities, rewording 
exemptions now allowed some insur- 
ers, and a means of obtaining adequate 
examining personnel for the insurance 
department. 

Among other state legislation of par- 
ticular interest is the proposals ex- 
pected to be introduced in the Oregon 
legislature by Rep. Duniway of Port- 
land, who is also a local agent. One of 
the bills he plans to sponsor would 
make the coercion of fire or automo- 
bile insurance by a money lender or 
a dealer in real or personal property 
punishable by fines of $100 to $1,000, 
or imprisonment up to 30 days, or both. 
Complaints would be heard by the in- 
surance commissioner or his deputies, 
whose decision would be final unless 
appealed within 30 days. 

Another bill would repeal a present 
code section which requires publication 
of insurers’ statements in newspapers 
and would substitute a requirement 
that each file a full and complete state- 
ment on or before July 4 for the previ- 
ous year. 

Oregon legislators will also be.asked 


to consider a proposal which would es- 
tablish a uniform automobile insurance 
rating law, stipulating conditions to be 
observed in the filing of any schedule 
of auto rates. It would provide that 
any proposed schedule must be based 
on the cooperative effort of five or 
more companies which have written 
20% or more of the state’s auto cov- 
erage for the past calendar year, based 
on a reasonable analysis of the cost 
factors of their business for the two 
previous years. 

The measure would allow other com- 
panies to subscribe to the same sched- 
ule, but would not allow them to pro- 
pose variations or deviations. Rates 
would be based solely on individual 
record of automobile accidents, with no 
penalty rates to be assessed for age 
of driver, marital status and the like. 

Arkansas legislators may receive a 
recommendation from a committee of 
the state bar association that they pxro- 
vide funds for a detailed study by 
some organization, perhaps the legisla- 
tive council, with a view to proposing 
a comprehensive new insurance code 
at the 1957 session. Several other pro- 
posals aimed at revision of the insur- 
ance laws and provision for stronger 
enforcement of them are expected to 
be advanced. The legislative council 
earlier in the year gathered data com- 
paring Arkansas rates and laws with 
those of neighboring states. 

Enactment of legislation which would 
permit mail-order insurers to be sued 
in Indiana courts has been proposed by 
Indiana Commissioner Wells. He said 
he would ask the 1955 legislature to 
pass a “service of process” act to help 
protect buyers of mail-order insur- 
ance from out-of-state firms. 

At present, dissatisfied Indiana buy- 
ers must bring suit in the insurer’s 
home state, since the Indiana depart- 
ment has no control over such com- 
panies. If the proposed legislation is 
passed, a buyer could start suit in an 
Indiana court and process would be 
served on the commissioner’s office. 
The commissioner would notify the in- 





New officers of Stock Fire Insurance Field Club of Georgia elected at the 
annual meeting at St. Simons Island. They will take office Nov. 1. From the 
left: J. D. Ambrose, Northern of London, president; Joseph R. Mangan, Ameri- 
can, vice-president; Sam E. Taylor, Seibels, Bruce & Co., secretary, and Hoyt 
G. Voyles, America Fore, treasurer. 





= 





surer and if it did not defend, the 
buyer would win a default judgment. 

A proposal that the New Hampshire 
premium tax on domestic insurers be 
reduced from 2 to 1% is expected to 
be considered by the legislative ses- 
sion there. 

Renewed efforts will be made in 
Ohio to obtain the enactment of a law 
permitting multiple line underwriting. 
Ohio is now the only state in the na- 
tion which does not permit multiple 
line writing. Insurers have made un- 
successful attempts at the last four 
sessions to get the legislation enacted. 

A program aimed at reducing politi- 
cal influence of state insurance pur- 
chases and ultimately replacing it with 
a self-insurance plan has been launch- 
ed by a legislative committee investi- 
gating the West Virginia road com- 
mission. It has authorized the prepara- 
tion of legislation which would cen- 
tralize state purchase of insurance in 
a new state board, take such purchas- 
ers out of the hands of state depart- 
ment heads, and eventually provide 
for a state fund. 

One of a number of state govern- 
mental reorganization proposals sched- 
uled for consideration by South Dako- 


ta legislature calls for the creation of 
a new state department of commerce 
to assume the functions now handled 
by the insurance department, state 
banking department, fire marshal, sec- 
urities commission, incorporation di- 
vision of the secretary of state’s of- 
fice, and administrative activities of 
the aeronautics commission. 

The problem of licensing agents anc 
brokers will probably come before the 
state legislatures of five states in the 
next year. Kansas, Oklahoma, Rhode 
Island, Texas and Washington will 
either attempt to change existing laws 
or enact new ones to govern the qua- 
lifying and licensing of agents. 

In Kansas the state legislative coun- 
cil, interim study agency, has author- 
ized its committee on federal, state and 
local government to draft a bill which 
would put the insurance commissioner 
in charge so that agents and brokers 
of different classifications could be ex- 
amined and _ licensed. 

Oklahoma will undoubtedly reat- 
tempt to pass a bill to require examin- 
ation and licensing of agents. A simi- 
lar proposal was defeated last year 
after opponents charged it was an at- 

(CONTINUED ON PAGE 34) 











Snapped at the banquet table dur- 
ing the CPCU annual convention in 
Chicago by Guy Fergason of Fergason 
Personnel: From the left, M. L. Landis, 
Central Mutual, secretary of CPCU: 
Robert M. Morse, assistant dean of 
American Institute; Professor John 
Ahern of Illinois Tech; F. Harmon 


Chegwidden, vice-president of Camden 
Fire and one of the first six CPCU’s 
in the country; E. P. Simon, president 
of the Chicago Board of Underwriters; 
Robert Babbitt of Joyce & Co., Chi- 
cago, another original CPCU; Dean 
Harry J. Loman of the American In- 
stitute; Robert Sommers, executive 


* ~ 


secretary of Standard Accident, 


an- 
other original CPCU, a past president 
of the national society; E. H. Henning, 
president of Central Standard Life 
and of Insurance Federation of Illinois; 


Roy L. Davis, 
Assn, 
panies; 


midwest manager of 
of Casualty & Surety Com- 
Frank Mueller of Mack & 


ae Oe ie — se cS By 
gO oR Sn 5 = 
Parker, president of Chicago Brokers 
Assn.; W. V. Hall of the home office 
of North America, vice-president of 
the national society; Newell R. John- 
son, manager of American Mutual 
Alliance, and Harry Uhler, trustee of 


the Institute and president of National 
Assn. of Mutual Insurance Agents. 
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Agency System Can Win 


If it Delivers Service 
(CONTINUED FROM PAGE 11) 

care of office detail and he will bring 
young men into his organization, see 
that they are trained and that they 
have plenty of time to call upon people 
to discuss personal insurance problems. 
If the agent doesn’t do that, he is let- 
ting the business go to the direct writ- 
default. 


ers by 


Another tremendous advantage 
which the agent has over the direct 
writers is his independence. Because 
he is not employed by any of the com- 
panies which he represents, the agent 
is in a position to solve insured’s prob- 
lems on the basis of what is best for 
him. If an insured is ever involved in 
a claim which results in a question of 
coverage, the agent can and must act 
as an intermediary between with the 
company to see that an equitable solu- 


When You're “Figuring” 


Things Up... 





Remember You Can 


“= Add OUR KNOW-HOW 
X Multiply OUR SERVICE 
== Subtract YOUR WORRY 
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Specializing 
IN WORKMEN'S COMPENSATION 
AND ALL LINES OF 
LIABILITY COVERAGE 





William C. Rid- 
geway Jr., presi- 
dent of Crum & 
Forster, William 
A. Seely, western 
manager of the 
group, Freeport, 
Ill., and Maynard 
Galen of C.&F., 
Minneapolis, at 
NAIA convention 
in Chicago. 
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tion is reached. 

“Can you picture an Allstate or State 
Farm Mutual salesman doing that? If 
you don’t call on people and explain 
these things to them, can you blame 
them for buying on price alone?” 

But the conduct of the business un- 
der the agency system is a partnership 
venture. The agency stock companies 
also have certain obligations in serving 
the public. The companies must recog- 
nize their duty to provide you with 
tools for the agent’s job. This requires 
the companies: 

1. To be alert to discover new or dif- 
ferent exposures which result from 
changing economic and social condi- 
tions. Agents and brokers can be of 
great help to the companies by telling 
them about new exposures which come 
to attention. 

2. To be quick and imaginative in 
the development of coverages, or the 
modification of existing ones, for such 
new exposures. Here again companies 
can benefit from agent counsel. Many 
of the coverage improvements of the 
past were inspired by agents. 

3. To simplify policy and endorse- 
ment forms, systems and procedures in 
order to operate with maximum effi- 
ciency and economy. In a competitive 
market every company must concen- 
trate on cutting the cost of doing busi- 
ness in order to reduce its prices as 
much as possible. American-Associated 
has a planning and methods division 
which examines all forms and opera- 
tions in search of every practical 
economy. Some amazing things have 
been uncovered—procedures which 
once were good but which have out- 
lived their usefulness. Other companies 
are making similar examinations. Bet- 
ter operating efficiency will in time 
produce expense savings which can 
be passed along as rate reductions. 

4. To provide prompt, courteous, in- 
telligent claim service. Certainly this 
is a fundamental obligation of every 
insurer. This is the companies’ most 
frequent point of contact with in- 
sured and the public. It is the com- 
panies’ best opportunity to demonstrate 
superior service. No company is better 
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OVER FIFTY YEARS OF SERVICE 


NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 
NATIONAL UNION INDEMNITY COMPANY 
BIRMINGHAM FIRE INSURANCE COMPANY 
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than its claim department. It is im- 
perative that the agency stock com- 
panies provide the best claim service, 

5. To cooperate with agents and their 
organizations in research, sales pro- 
motion and other such matters, in the 
public interest. This simply means 
teamwork. 

6. To afford the broadest protection 
possible at the lowest premiums con- 
sistent with financial stability. The 
financial condition of agency com- 
panies must be above question. Obvi- 
ously agents must have a market for 
the coverages their clients need but 
no company which is not strong and 
healthy is a good market for any agent. 

What is the future of the casualty 
business? Bright, he said, so long as 
partners in the agency system devote 
themselves and their energies to serv- 
ing the public. 





Change on I. I. T. Fire Safety Statt 

Willis G. Labes has been named as- 
sociate professor of fire protection and 
safety engineering at Illinois Institute 
of Technology, Chicago, where he has 
been a part-time assistant professor 
since 1946. He was a member of the 
engineering department of Factory In- 
surance Assn. before joining the I.I.T. 


Otto F. Hauck Retires 

Otto F. Hauck is retiring as vice- 
president and secretary of Boston 
Manufacturers Mutual after more than 
47 years with the company. He will 
continue on a temporary basis as as- 
sistant to the president. F. Winthrop 
Harvey has been elected secretary to 





sueceed Mr. Hauck, and David G. 
Cameron was named assistant vice- 
president. 





Canadian Fire Writing Glass 

Canadian Fire has begun writing 
glass coverage in the U. S., starting in 
California and Washington. In con- 
junction with its companion, Canadian 
Indemnity, the group now writes fire 
and allied lines, earthquake, full cov- 
erage auto, all forms of liability in- 
surance, burglary for residences and 
mercantile, and glass. 





A. L. Kirkpatrick Tours 

A. L. Kirkpatrick, manager of the 
U. S. Chamber of Commerce insurance 
department, spoke at the Nebraska 
bicentennial insurance conference in 
Lincoln, Oct. 8, at a Kansas City pres- 
entation of CPCU certificates Oct. 11, 
and at a Philadelphia presentation of 
CPCU certificates Oct. 13. 





Quintana Writes on Reinsurance 

Ismael B. Quintana, manager of 
Quintana & Quintana agency in Ha- 
vana, Cuba, presented a paper on re- 
insurance at the Rio de Janeiro hemis- 
pheric insurance conference. 





William G. Hudson, Jr., agency su- 
pervisor of Birmingham Fire of Ala- 
bama, has been elected assistant sec- 
retary. 





Civil Service Employees Insurance 
Union of San Francisco has changed its 
name to Civil Service Employee In- 
surance Co. 








Octobe 


—— 


$19, 
Mas 


A $1 
ered ir 
insurar 
report 
The ca 
since I] 
funds 
who h 
have | 
have b 

The 
$17,472 
period 
which 
books « 
urer. " 
appare 
money 
employ 
salary 


Cont 


Prom 


Robe 
moted 
cial ris 
ualty. 
produc 
forms 
spectiv 

He j 
half ag 
casual 
ty. 


Schi 
Brok 


Frar 
Co, 3 
memb: 
of Nat 
ata r 
the sc 
presid 

Pro| 
tal cla 
ern U1 
and a 
sidere 
in the 
and li 
sented 
ance 
20-De 
mend 
of Ma 
appoil 
comp! 
Assn. 
suffic: 
will b 
tion n 


Disc 
at N. 


was t 
some 
billings 
idea \ 
tail b 
ander 
lution 
bills 
than - 
ting 
latter 
woulc 
advan 
be gr 
ceival 
dange 
instal 
pany, 
trend 
least 
tions 
shoul 
Mr. 

















October 14, 1954 


FieNATIONAL UNDERWRITER 


27 











$19,897 Missing in 


Mass. Insurance Funds 


A $19,897 shortage has been uncov- 
ered in the accounts of Massachusetts 
insurance department, according to a 
report by Commissioner Humphreys. 
The case has been under investigation 
since May when an audit indicated the 
funds were missing. The six persons 
who have had access to the accounts 
have been questioned but no arrests 
have been made. 

The audit showed that income of 
$17,473 had been received between the 
period of Jan. 1 to June 30, 1949 and 
which had not been entered on the 
pooks or turned over to the state treas- 
urer. The rest of the missing money 
apparently came from the advance 
money fund which is used to reimburse 
employes on travel expenses or for 
salary advances. 


Continental Casualty 


Promotes Kirkwood at N. Y. 


Robert T. Kirkwood has been pro- 
moted to manager of the casualty spe- 
cial risks division of Continental Cas- 
ualty. He will be responsible for the 
production and underwriting of all 
forms of casualty business on a retro- 
spective basis. 

He joined the company a year anda 
half ago. His early experience was as a 
casualty underwriter of Aetna Casual- 
ty. 


Schiff to Top Unit of 
Brokers, FIA Matter Up 


Frank Schiff of Schiff, Terhune & 
Co., New York City, was elected a 
member of the governing committee 
of National Assn. of Insurance Brokers 
at a meeting of the committee. He is 
the son of Col. William Schiff, first 
president of the association. 

Proposed changes in the molten me- 
tal clause, recently reworded by East- 
ern Underwriters Assn., were discussed 
and approved. The group also con- 
sidered suggested changes to be made 
in the brokers minimum qualification 
and licensing bill, which will be pre- 
sented to the National Assn. of Insur- 
ance Commissioners convention Nov. 
20-Dec. 3 in New York. On the recom- 
mendation of Insurance Brokers Assn. 
of Massachusetts, the group decided to 
appoint a committee to investigate 
complaints that Factory Insurance 
Assn. rates and requirements are not 
sufficiently competitive. The problem 
will be brought up at the next associa- 
tion meeting Nov. 8. 





Discuss Installment Problems 
at NAIA Convention 


(CONTINUED FROM PAGE 6) 
was that the agent work to discover 
some method of eliminating manual 
billing on the installments and _ this 
idea was taken up in considerable de- 
tail by Richard Schmidt, W. A. Alex- 
ander & Co., Chicago. He said the so- 
lution appears to lie in getting the 
bills from accounting records rather 
than from daily reports, thus elimina- 


ting the necessity for pulling the 
latter out of file. IBM equipment 
would facilitate this. An additional 


advantage would be that there would 
be greater control over accounts re- 
ceivable, especially in eliminating the 
danger of failing to bill one or more 
installments. A study of his own com- 
pany, Mr. Schmidt said, indicates the 
trend to installment premiums will at 
least double the number of transac- 
tions involving these policies and 
should increase costs as much as 60%. 

Mr. Schmidt was asked about the 


cost of an IBM installation. This is 
information which would have to be 
obtained from the IBM office, he said, 
but, where it does not seem feasible 
to add IBM equipment to the agency, 
the agent should investigate the possi- 
bility of using a local IBM service of- 
fice. A member of the audience volun- 
teered the information that an office 
with premium volume of approximate- 
ly $1 million could use IBM equip- 
ment for around $1,800 a year and save 
the salaries of three girls. 
= - e 

A questionnaire on installment pre- 
mium problems has been distributed 
to metropolitan and large lines agents, 
the results of which will be tabulated 
by the NAIA committee for future re- 
lease. 





Heads Mass. Producers’ Council 


Insurance Producers Council of Mas- 
sachusetts has elected Lawrence B. 
Damon of Boston, representing Insur- 
ance Brokers Assn. of Massachusetts, 
chairman; John E. O’Neil of Boston 
Assn. of Casualty General Agents, 
vice-chairman and Herbert L. McNary 
secretary (reelected). 


N. Y. Agents Regional 
Oct. 19 in Garden City 


A forum on dwelling forms will be 
a feature of the downstate regional 
meeting of New York State Assn. of 
Insurance Agents Oct. 19 at Garden 
City. David S. McFalls of R. B. Mc- 
Falls & Son agency, New York City, 
will be moderator of the forum and 
speakers will be Roy McCullough, 
manager of Multiple Peril Insurance 
Rating Org., Clarence Rauter, assistant 
manager of Interbureau, H. Sumner 
Stanley, manager of New York Fire 
Insurance Rating Org., Ben Hemley of 
Jamaica, George Ward of Far Rocka- 
way and Bruce Lent of White Plains, 
all agents. 

Arthur L. Schwab, president of the 
association, will be the luncheon 
speaker. Speakers in the afternoon 
session will be Clifton A. Sitts, public 
support consultant of Insurance In- 
dustry Committee on Motor Vehicle 
Accidents; Joseph F. Murphy, deputy 
superintendent; Harold K. Philips, 
manager of the public relations de- 
partment of Assn. of Casualty & Sure- 
ty Cos.; John G. Mayer, executive sec- 
retary of the association, and Alex 
Goldberger, Brooklyn broker. 


NLBB Certifies Allstate's 


Anti-union Vote in Michigan 


WASHINGTON—A regional direc- 
tor of national labor relations board 
has certified the result of the election 
among all agents of Allstate in Michi- 
gan, reported in the Sept. 9 issue, in 
which unionization through Interna- 
tional Insurance Agents (AFL) was 
rejected by a vote of 59 to 34. The vote 
turned back the first attempt to union- 
ize Allstate agents and was viewed as 
a disbelief that their company contract 
could be improved through union af- 
filiation. 





New Atlantic Adjustment Firm 

Southeastern Adjusters, Inc. has 
been organized at Atlanta by George 
A. Edmund and James F. Lee, Jr. The 
firm will do an independent business 
for all types of casualty claims. 

Mr. Edmund has been an independ- 
ent and Mr. Lee has been claim man- 
ager for Southern Underwriters agen- 
cy for three years. 


Pacific National Joins ACSC 

Pacific National Fire has been 
elected a member of Assn. of Casualty 
& Surety Cos. This brings total mem- 
bership to 113. 
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NEWS OF FIELD MEN 





North British Changes 
in Midwest, Pa. 


Robert G. Barlow, who has. been 
North British state agent in Michigan, 
has been transferred to Indiana as 
state agent. His headquarters will be 
at Indianapolis. 

Kenneth G. Davison will replace 
Mr. Barlow as special agent in the 
Michigan-Ohio department. His office 
is at Detnoit. Special Agent George P. 
Blake, recently appointed, will succeed 
Mr. Davison as assistant to State Agent 
A. O. Wickard. His headquarters are 
the same as Mr. Davison’s. 


. e e 
Mr. Barlow was formerly with 
Michigan Inspection Bureau. He 


joined North British in 1950 as field- 
man in Michigan. Mr. Davison and Mr. 
Blake also were formerly with the 
Michigan bureau before joining the 
group. 

The territory of G. Warren Feller, 


Pennsylvania state agent of North 
British, has been concentrated to Alle- 
gheny, Washington, and Westmoreland 
counties because of increasing de- 
mands for supervision in the area. 

o o e 

The remainder of Mr. Feller’s terri- 
tory and that of Special Agent W. R. 
Bird, recently resigned, has been trans- 
ferred to the supervision of Daniel B. 
Pastorius, special agent, who recently 
has been in western Pennsylvania. 
Paul J. Zohorsky, Jr., has been ap- 
pointed special agent to assist Mr. 
Pastorius. 

All three agents will continue to 
operate from 235 Fourth avenue, Pitts- 
burgh. 

Mr. Pastorius is an engineer. Mr. 
Zohorsky has been an inspector in the 
Middle Department Assn. of Fire Un- 
derwriters. 





Chesapeake Pond Elects 


Harry C. Blohm of the Home was 
elected most loyal gander of the Ches- 
apeake Blue Goose pond at the an- 
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representatives and brokers. 


up-to-date in every respect. 


The Commercial Union Fire Insurance Co, 
Columbia Casualty Company 


Do Your Companies 
Enhance Your Public Prestige? 


Individuals and business concerns are desirous of knowing that the terms 
of the insurance policy they buy through your agency will be fully and 
promptly met in case they sustain a loss or damage under its provisions. 
This is the occasion when the prestige of the companies you represent is 
important to your business building efforts. The right company is one 
whose standing definitely enhances your own prestige. 


The companies of the Commercial Union-Ocean Group have operated 
in the United States for periods ranging from more than a quarter to over a 
full century. Each conflagration, each economic recession that has passed 
into history has left them still protecting the property of their policyholders 
and still meeting every obligation in the finest spirit of integrity and security. 
In short, they are companies that definitely are prestige assets to agency 
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ual meeting. Other new officers are: 

James R. Canby, Autemobile Dam- 
age Appraisal Co., supervisor of the 
flock; Robert T. Swanson, National of 
Hartford, custodian of the pond; Paul 
J. Mayer, North British & Mercantile, 
guardian of the pond; John M. Thom- 
as, Jr., Hartford Fire, keeper of the 
golden goose egg, and Lester E. Lew- 
is, London & Lancashire group, wield- 
er of the goose quill. 





O’Grady State Agent 


John J. O’Grady has been appointed 
state agent to supervise the field ac- 
tivities of Caledonian-Netherland 
group in New York state, with head- 
quarters at 317 State Tower building, 
Syracuse. 

He recently completed the com- 
pany’s practical field training program. 





Miller Named in Texas 


V. Roy Miller has been appointed 
special agent of Empire State in Texas. 
He will work with State Agent Herbert 
J. West with headquarters at Dallas. 


De Lancey Named in Calif. 


Aldon M. De Lancey has been named 
special agent of the casualty-surety 
division of National of Hartford group 
in the Pacific department. He will 
have headquarters at Oakland. 

Mr. De Lancey has been in insurance 
since 1936 except for four years in the 
air force. 





Name Watson in Alabama 


The Springfield group has appointed 
Wardlaw M. Watson as special agent 
in northern Alabama at Birmingham. 





Luker Named Special Agent 

Thomas R. Luker, Jr., has been ap- 
pointed agent for Louisiana and east 
Texas for the Northwestern Mutual 
Fire Association. 


——— 
—= 


American Changes in 


New Jersey, Midwest 

Special Agent Ralph F. Perry has 
been transferred to Hackensack by 
American. Russell M. Crine has been 
appointed special agent replacing Mr, 
Perry in the Hudson county, N. J, 
area, and Henry J. Dougherty has 
been appointed special agent in As. 
bury Park where he will be associated 
with Special Agent James A. Semple, 

Mr. Perry recently completed the 
advanced multiple line training class 
at the home office. 

Mr. Crine joined American in 1952 
and completed the advanced multiple 
line training course this year. Most 
recently he has been a fire under- 
writer. 

Mr. Dougherty has been a marine. 
burglary underwriter. He also has 
completed the advanced multiple line 
training course. 

John Waters, special agent of Amer- 
ican, has transferred to Waterloo, Ia., 
and John P. Rugee, Jr., has been 
named special agent at Rockford, IIL, 
succeeding Mr. Waters. 

Mr. Waters has had experience in 
several departments in the Rockford 
office. Mr. Rugee joined the company 
in 1949 and after completing the ad- 
vanced multiple line training class in 
1950, became a member of the western 
department’s marine-burglary under- 
writing unit. He will be associated 
with Supervisor Kenneth L. Hingst 
and Special Agent Lawrence McNeany. 

American has appointed John A, 
Marconi special agent in the California 
north coast territory. He succeeds Spe- 
cial Agent John C. Moe who has re- 
signed to enter a local agency. 

Mr. Marconi is a graduate of the 
University of California. Before navy 
service, Mr. Marconi was with the Pa- 
cific department of American, and 
most recently has been a local agent. 
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CoP” MULTIPLE LINE FACILITIES 


A man’s work should yield 
pleasure as well as profit. 
In that respect, insurance 
men are fortunate. When 
disaster strikes your insureds 
you know that your services 
have greatly reduced the 
financial loss. There’s satis- 
faction—pleasure—in such 
knowledge. And never more 
so than when you have 
placed the risk with such a 
fine old company as Dubuque 
F. & M. Dubuque’s multiple 
line facilities have recently 
been expanded—greatly 
increasing your opportunities 
for pleasant profits. Ask us 
for the interesting details. 
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Hartford Accident 
Opens Cleveland Office 


Hartford Accident will open a 
pranch office in Cleveland Dec. 1 in the 
Second Federal building to supervise 
the northern half of Ohio. 

Leighton Fox has been appointed 
manager. For three years he has been 
special agent with headquarters in 
Cleveland. From 1947 to 1951 he was 
a special agent in Rhode Island and 
Connecticut. With Hartford Accident 
since 1936, he also has had experience 
in claims and underwriting. 


Assistant manager will be Ronald 
Streeter, who has been with the com- 
pany since 1941. Originally an under- 
writer, he served four years as an in- 
structor in workmen’s compensation 
and liability at the company’s train- 
ing center in Hartford. The past two 
years he has been on special assign- 
ment in the home office agency depart- 
ment. 

James C. Koziell has been named 
fidelity and surety bond superinten- 
dent. He has had several years’ ex- 
perience as a fidelity and surety bond 
special agent in the Philadelphia met- 


ropolitan area. He started with Hart- 
ford Accident in 1935. 

Frank J. Heid, who has been claim 
representative in the Cleveland area 
for several years, will be claim mana- 
ger. 


St. Paul Companies Open 
Claim Office in Duluth 


The St. Paul companies have opened 
a new claim office at 705 Christie 
building, Duluth, to servide Koochich- 
ing, Itaska, St. Louis, Lake, Cook and 
Carlton Counties in Minnesota and 
Douglas, Bayfield, Ashland and Iron 
Counties in Wisconsin. Gordon L. 
Smith, a claims examiner in the home 
office for several years, has been ap- 
pointed manager of the new office. 





C. O. Garver Is Retiring 

C. O. Garver, who has been a princi- 
pal in the Kelley & Garver agency of 
Sandusky, O., has retired after 48 
years in insurance. He was the first 
secretary of Mutual Field Club of 
Ohio and later its president. He start- 
ed in 1906 with Grain Dealers Mutual, 
in 1911 becoming Ohio state agent. In 
1927 he became Ohio state agent for 
Pawtucket Mutual, and in 1941 he 
went into the agency business. 





DIRECTORY OF RESPONSIBLE 


New F. & C. Office 


Opened at Denver 

Fidelity & Casualty has opened a 
new Denver branch office at 1122 
University building, 900 16th street. 
The office will serve Colorado, New 
Mexico, Wyoming and western Nebras- 
ka. 

Andrew J. Luck; district agent in 
Denver, has been appointed resident 
manager. He joined the company in 
1937 as special agent after 14 years of 
experience in insurance. 


Growth of Casualty Should 
Dispel Defeatist Attitude 


(CONTINUED FROM PAGE 13) 
expressed regarding the future of 
package coverages have run the entire 
gamut of possibilities, Mr. Carlson 
said it seems inevitable that they will 
occupy a considerable role in the fu- 
ture. They represent a tendency toward 
the simplified and comprehensive cov- 
erage that the purchaser of insurance 
desires for his own convenience, and 
the remuneration to the agent makes 
it more worth his while to sell such 





coverages. They should be pushed to 
an extent that could never be expected 
in the sale of individual parcels. 

There are still many areas jin busi- 
ness casualty fields, general liability 
and burglary and fidelity and surety 
which are far from being saturated. 
The percentage of actual insurance to 
reasonably potential insurance is esti- 
mated at 50% in this field. 

* . * 

This is no time for smug sweetness- 
and-light attitudes, he said, but neither 
is it a time for discouragement or de- 
featism. The outlook is good for the 
casualty agent with imagination, in- 
itiative and perseverance. 





Controllers Slate Meet 


in Chicago Oct. 13 


William R. Phelan, U.S. F. & G,, 
will be chairman of the Fire and 
Casualty Insurance Conference, Con- 
trollers Institute of America, to be 
held at the Edgewater Beach Hotel 
in Chicago Oct. 13. William D. Sulli- 
van, Lumbermen’s, Los Angeles is 
vice-chairman. 

Gordon Fogg, Travelers, will talk 
on “A Modern Simplified Payroll 
Procedure.” 
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ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specializing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana. Calif 








ILLINOIS (Cont.) 


MICHIGAN (Cont.) 


ONTO (Cont) 
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NAIA To Oppose Government Insurers 


(CONTNUED FROM PAGE 1) 





advertising, Kenneth Ross of Arkan- 
sas City, Kan., the new vice-president 
of NAIA, said that companies have co- 
operated in discussing this subject 
and there is every indication that they 
are willing to continue to do so. Con- 
sequently it is now necessary for the 
board of NAIA to indicate to those 
who will be conducting discussions the 
answers to such questions as, how far 
does NAIA want to go financially and 
otherwise in the study of PR and ad- 
vertising problems? Many suggestions 
have been made by agents, some in- 
volving practically no expense, others 
calling for expenditures of $1 million. 

Mr. Ross therefore recommended 
a PR committee. The board voted to 
authorize such a committee. The rec- 
ommendation of New Jersey and East- 
ern Agents Conference that NAIA 
study the possibility of a TV program 
to tell the local agent’s story will, on 
motion of H. Earl Munz of Paterson, 
conference committee chairman of 
EAC, be referred to the new PR com- 
mittee. Morton V. V. White of Allen- 
town, Pa., asked Mr. Ross if, after the 
study he had made, he did not feel 
that money spent on PR is most effec- 
tive if done at the local board level. It 
is easier to get interest and money at 


that level, also, he said. 

Victor O. Schinnerer of Washington, 
D. C., noted that stock insurers will 
have premium income this year of 
around $6 billion.They are not tackl- 
ing the problem of competition in a 
big way. It is not easy to know what 
needs to be done or how to do it. The 
only way is to get the facts at the 


national level—that is the level at 
which companies make _ appropria- 
tions. 


Mr. Dunham urged the board to be 
positive about the matter; it is a very 
important one. The committee should 
have good men on it. 

Mr. Dunham questioned the stand of 
NAIA on the significance of the In- 
vestors Diversified Services decision. 
That stand, detailed some time ago by 
John F. Neville, secretary and counsel, 
and George S. Hanson, associate coun- 
sel, is that the federal decision is a 
victory for the agents but that there 
are intrastate examples of coercion 
which require state anti-coercion laws 
to cure. : 

Mr. Dunham indicated his disagree- 
ment with this view of the matter. 
He said Stanley Barnes of the justice 
department is talking this month to 
mutual agents in New York on the Di- 
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versified case and plans of the depart- 
ment for further prosecutions. 

Mr. Neville reaffirmed the view of 
himself and Mr. Hanson. 

He said that certain segments of 
the business are taking coercion com- 
plaints to the justice department, and 
that is all right if they want to do it, 
but he would rather not do so and 
that he would rather not have NAIA 
members do so—if they are still in- 
terested in the regulation of insur- 
ance by the states. 

He observed that states with anti- 
coercion laws are not asking for their 
repeal. 

Agents cannot ask help of the de- 
partment of justice in one case and 
object to that assistance in another. 

He then read the letter written by 
President E. J. Seymour to Harry E. 
Uhler, president of National Assn. of 
Mutual Insurance Agents, which was 
in response to Mr. Uhler’s criticism of 
the stand taken by NAIA. The Sey- 
mour letter pointed out that Mr. Uh- 
ler’s letter reached the newspapers be- 
fore it could possibly have reached 
Mr. Seymour. It noted that NAIA long 
has been on record opposed to coer- 
cion in the placing of property insur- 
ance. 

e e e 

NAIA does not want its members 
to be lulled into a false sense of se- 
curity, Mr. Seymour wrote. Further, 
he said, the mutual agents apparently 
are indifferent to the extension of con- 
trol by the federal government over 
insurance, which is fostered by con- 
ceding jurisdiction to a division of that 
government. 

Mr. Dunham’s response was there 
are members of the board sympathet- 
ic with his view of the matter, and 
he hopes that no one’s face is red after 
the Barnes’ talk in New York. 

Joe E. Vincent of Bryan, Tex., re- 
ported that 11 of 12 federal reserve 
banks have voted for self insurance. 
The Dallas bank did not. He urged 
agents to call on federal reserve offi- 
cials in their districts and work for a 
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reversal of this program. 

With competition what it is today 
and the business of such size Paul }. 
Jones of Tucson thinks there is tgp | 
much talk about how little NAIA 
spends per member. Agents should be 
talking about spending more. The lit. 
tle agent back home is depending on 
NAIA for more and more and would 
be willing to spend a dollar or two 
more per year to get it. 

Mr. Seymour said “Amen, that is 





my sentiment. The budget on which 
NAIA operates is ridiculously small.” 

How to meet competition is a tough 
problem, Charles A. Dawson of Far- 
go, N. D., said, and more information 
about agents who are successful jn 
doing so should be available. He sug- 
gested that the Agency Bulletin run 


how to do it articles, perhaps conduct | 


a contest for the articles on the best 
ways of doing it. 

H. Earl Munz of Paterson said New 
Jersey association is planning an all 
day rally Nov. 22 in Newark devoted 
to ways of meeting today’s competi- 
tion. 

W. C. Brunk of Ottumwa said he 
opposed midyear meetings as too ex- 
pensive. Territorial conference direc- 
tors at conference meetings could 
meet with a member of the NAIA ex- 
ecutive committee. 

W. D. Sanborn of Denver suggested 
that prior to the territorial confer- 
ences held during the NAIA annual 
convention there should be a meeting 
of conference committee chairmen for 
interchange of information on com- 
pany-agent and other matters. Ralph 
Callister of Salt Lake City suggested 
including chairmen of the NAIA cas- 
ualty and property insurance commit- 
tees in such conferences. - 

C. Prescott Hoffman of Brattleboro, 
Vt., said the NAIA constitution on 
proxies is inconvenient because there 
are times when it is not convenient 
for representatives from one state to 
attend a national convention and the 
state group would like to name some- 
one from another state who is going. 
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Mr. Seymour said he did not think ers’ private passenger automobiles by Would Make Neville ceeds the late Jesse W. Barrett, a for- 
3 20% mer Missouri attorney general, who 


other members of the board would al- 
low one state to vote for another, es- 
pecially on a lively issue. 

The steering committee was reap- 
pointed for another year, consisting of 
Linn S. Kidd of Brazil, Ind.; Harry 
W. Poulson, Boise, and Paul C. Sackett 
of Albuquerque. The committee to re- 
view the minutes of the executive 
committee also was renamed: J. Ver- 
non Coblentz, Frederick, Md.; Harold 
A. Boling of Lake Charles, La., and 
Paul H. Jones of Tucson. 

C. Hamilton Moses, president Ar- 
kansas Power & Light Co., made a big 
hit with his talk on free enterprise, 
and Ed Seymour had a fine chance 
at the remainder of the final general 
session of the convention to display 
his talent for expressing fine senti- 
ments about people he knows and likes 
when he made the presidential cita- 
tions. Commissioner Knowlton of New 
Hampshire, president of National 
Assn. of Insurance Commissioners, 
was on hand and extended NAIC 
greetings to NAIA. 

At the banquet John C. Stott of Nor- 
wich, N. Y., past president, carried off 
the installation ceremonies with feel- 
ing and distinction after Mr. Seymour 
had introduced a long, long head table. 
This part of the program was fine but 
somewhat too long. Consequently, the 
entertainment, which was good and 
which was provided by the Continent- 
al companies, ran late and the recep- 
tion did not get under way much be- 
fore midnight. America Fore was host 
for the reception. 

At the banquet two juniors were 
introduced and took a bow, Ed Sey- 
mour, Jr. and J. A. Neumann, Jr., sons 
of the retiring and incoming president, 
respectively. 

Millers National provided the music 
for the presidential ball, which was 
put on Tuesday evening. 


Pueblo Claim Men Meet 


Pueblo, Colo. Claim Men’s Assn. at 
its last meeting discussed evaluation of 
automobile damage. The speaker was 
James H. Arnold of Motors Ins. Corp. 
at Pueblo. There was a good deal of 
interest in the discussion and the same 
subject is being carried over to the 
next meeting. 

Officers of the association are Henry 
Jerrell, independent, president; Neville 
Crouch, U.S.F.&G., vice-president, and 
Samuel Nikkel, Motors, secretary- 
treasurer. 


New Meritplan Cal. Office 


Meritplan is opening an office in 
the Bank of Commerce building at 
Oakland, Cal., with Earl Mattheissen 
and David Mox as manager and 
superintendent respectively. 

Mr. Mattheissen, with the company 
since its inception, has been with 
California Compensation and was a 
vice-president of Industrial Indemni- 
ty. Mr. Mox, transferred from the 
home office underwriting department, 
began in insurance with Pacific Em- 
ployers. 


NAUA Georgia Rates Down 


National Automobile Underwriters 
Assn. has revised rates and rules in 
Georgia effective Oct. 11. The new 
rates and premiums for automobile 
material damage coverages will re- 
sult in an estimated annual savings to 
policyholders of $250,000. 

Private passenger automobile com- 
prehensive premiums have been in- 
creased 10%. Private passenger auto- 
mobile $50 deductible collision is un- 
changed and the $100 deductible col- 
lision is down 7%. The private pas- 


Senger collision classification plan was 
modified to include a provision for 
reducing collision premiums on farm- 


Commercial local hauling fire and 
theft and comprehensive rates and col- 
lision are down 10%. Commercial in- 
termediate and long distance rates are 
unchanged. 


Wis. Agents to Move 


Wisconsin Assn. of Insurance Agents 
on Jan. 1 will move its headquarters 
from Milwaukee to Madison. The ac- 
tion was taken at the suggestion of the 
Madison board because of the proxim- 
ity of the Madison office to the state 
capitol and for approved geographical 
location in relation to members 
throughout the state. 


Adjusters Elect at Kokomo 


KOKOMO, IND.—Rex Kilgore of 
Meridian Mutual was named presi- 
dent of North Central (Ind.) Adjust- 


ers Assn. Also elected were James 
Wehlage, Farm Bureau, vice-presi- 


dent, and Vern Day, independent, sec- 

retary treasurer 
Committee chairmen are 

rington, Underwriters 


John Ar- 
Adjusting, 


membership; Mr. Wehlage, grievance, 


and J. J. Short, Hartford Accident & 
Indemnity, publicity. 














Article Required Reading 


Don Chamberlain, local 
Dubuque writes: 

“Congratulations to John F. Neville, 
executive secretary and general coun- 
sel of National Assn. of Insurance 
Agents, for his article in the Sept. 16 
issue entitled “Don’t Let Competition 
Distract Agency from Fundamentals”. 

“I believe that this article should be 
required reading for every new agent 
and reviewed annually by entire agency 
staffs. I say this after 35 years ex- 
perience in the insurance business.” 


Elizabeth S. Hinkel Retires 


Elizabeth S. Hinkel, for over ten 
years the librarian of Fire Underwrit- 
ers Assn. of the Pacific, has retired. 
She was the fifth full time librarian 
of the FUAP library, which dates back 
to 1878. 

Corinne Clark, who has operated 
libraries for the army abroad, succeeds 
Mrs. Hinkel. 


agent at 





New St. Louis Brokers Counsel 
James H. Meredith, a St. Louis at- 
torney, has been appointed to serve as 
counsel for Associated Insurance 
Agents & Brokers of St. Louis. He suc- 


had had the post for 20 years until his 
death. Mr. Meredith, a graduate of the 
University of Missouri law school, was 
with the FBI before going into private 
practice 


Casualty of Cal. Has Change 

Casualty California has made a 
number of changes. Nicholas Fortuna- 
to, superintendent of agencies, has been 
made i 


of 


assistant manager at Los Ange- 
Richard G. Myers, claims super- 
intendent at San Francisco, becomes 
manager there, and Mrs. Mildred Lut- 
terall, assistant claims adjuster at Los 
Angeles, has been promoted to adjust- 
er. John Saucier has joined Casualty 
of California as special agent at San 
Diego. 


les; 


Pays $111,168 on N.M. Bank Policy 


Nineteen hours after the Bank of 
New Mexico at Albuquerque was rob- 
bed of $111,168, Fireman’s Fund pre- 
sented a check covering the entire loss 
to G. T. Smothers, bank president. 


Joseph Prola, president of Springfield (IIll.) 
Assn. of Insurance Agents, discussed new 
uniform forms at the September meeting of 
Springfield Assn. of Insurance Women. 
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Expand Royal-Liverpool 
Comptrollers Division 


The duties of T. Corwin Steele, sec- 
retary and comptroller of Royal-Liv- 
erpool group, have been increased to 
include paymaster cash, purchasing 
and supply, office administration and 
its related departments, tabulating, 
entry and loss experience departments. 

New appointments in the newly en- 
larged comptroller’s division are E. T. 
Kyllo and F. Dudley Hollick, assistant 
comptrollers, and G. A. Kyro, manager 
of the office administration depart- 
ment. 


B. R. Miller Advanced 


B. R. Miller has been advanced to 
office supervisor of the Philadelphia 
department of North British at 508- 
510 Walnut street. For several years he 
has been city examiner, and he will 
celebrate 25 years with North British 
Nov. 16. 








Raynolds to Crum & Forster 


Ned Raynolds has joined Crum & 
Forster as an assistant secretary. He 
will be located in the home office and 
will assist in the development and 


management of the new inland marine 
department. 

Mr. Raynolds has had 17 years of 
experience in the inland marine field 
as an underwriter and production man- 
ager on the east and west coasts. 


FCIC Has $5 Million 
Loss This Year 


Federal Crop Insurance Corp. may 
lose as much as $7 million this year 
because of drought, disease and other 
farm disasters. C. S. Laidlaw, manager 
of the corporation, said the loss now 
is $5 million. The books show $23 
million in paid up premiums and $28 
million in indemnities. The indemnities 
may go as high as $30 million by the 
end of the year. 

The losses are the highest since 
1946. 





Larner, Jr., in New Post 


Edward A. Larner, Jr., who since 
1941 has been with Marsh & McLen- 
nan in New England, most recently 
as casualty manager, has joined Fair- 
field & Ellis as account executive. Mr. 
Larner is a navy veteran and a gradu- 
ate of Dartmouth College and Har- 
vard business school. His father is U.S. 
manager of Employers group. 


San Francisco Forum 
Considers UJ Cover 


The Insurance Forum of San Fran- 
cisco opened its 1954-1955 series of 
monthly dinners Sept. 30 with a pro- 
gram on the unsatisfied judgement en- 
dorsement, now being written by a 
number of companies on the coast. 

Among the speakers were Sam K. 
Giuffrida, the San Jose, Cal., agent 
who claims patents on the coverage. He 
is also president of the Judgement 
Guarantee Assn. Lester McCaldwell, 
former chief liability claims attorney 
for Fireman’s Fund, considered UJ as 
a proper liability coverage. Myles W. 
Smith, Assn. of Casualty & Surety 
Companies, presented possible solu- 
tions to the problems created by the 
financially irresponsible motorist. 





New Reeder Claim Office 


Robert L. Reeder Claim Service of 
Colorado Springs has opened a branch 
office at Pueblo in the Colorado build- 
ing to handle automobile, casualty, 
general liability, compensation and in- 
land marine. 





Military Personnel 


“SR°” and Bonds 
Under and Over Age 
L. P. G. 
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Hand-Book of lowe 
Is Off the Press 


A new, up-to-date Underwriters 
Hand-Book of Iowa has just been pub. 
lished by the National Underwriter 
Company. It provides complete infor- 
mation on the agencies, companies, 
field men, general agents, solicitors, 
groups and other organizations affili- 
ated with insurance throughout the 
state. 


Premiums and losses by lines ip | 


Iowa for all fire and casualty compa- 
nies and life insurance paid for and in 
force for life companies, are also pre- 
sented in a special, statistical section. 


Copies may be obtained from The Na- | 


tional Underwriter Company, at 420 
East Fourth Street, Cincinnati 2, Ohio; 
price is $12 each. 





Mutual Committee Meets 


COLUMBUS, O.—Legislative mat- 
ters were considered at a meeting here 
of the officers, directors and legislative 
committeemen of the Ohio Mutual 
Committee for Insurance Progress, 
recently organized to promote legisla- 
tion for multiple line insurance. 

L Purmort, president of the 
Central Mutual of Van Wert, chairman 
of the committee, said that “outmoded 
Ohio insurance laws have thrown up 
an iron curtain against insurance pro- 
gress in Ohio” and that “Ohio is the 
only state in the Union—probably the 
only place in the world—which doesn’t 
permit its companies and agents to 
write multiple line.’ Mr. Purmort 
added that this is costing “our policy- 
holders extra money for coverage and 
is hurting our business both at home 
and outside the state.” 





Dr. Roscoe L. Pullen, dean of the 
University of Missouri school of medi- 
cine, explained the need for expansion 
of voluntary prepaid health insur- 
ance programs at a meeting of the St. 
Louis Medical Society. 
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Phoenix of Hartford 
Makes Four Promotions 


Phoenix of Hartford group has pro- 
moted Archie H. Bray to actuary, Law- 
rence W. Donlin to superintendent of 
pookkeeping, Gordon W. Brown to su- 
pervisor of company statements and 
related reports, and Henry L. Jones to 
supervisor of taxes, board assessments 
and state licenses. 

Mr. Bray, who has been superintend- 
ent of bookkeeping, will assist Daniel 
J. McCarthy, comptroller, in addition 
to being head of the actuarial depart- 
ment. He has been with the group 38 
years. Mr. Donlin joined the group 35 
years ago. Mr. Brown has 31 years of 
service, and Mr. Jones recently cele- 
brated his 25th anniversary. 





New Barr Office 


Barr Adjustment Co. of San Bern- 
ardino, Cal., has opened a new office 
serving the Pomona-Ontario area, at 
Ontario, Cal. with Ralph W. Tremayne 
in charge. He has been with Barr Ad- 
justment since leaving the navy at the 
end of the war, most recently at El 
Centro. 


FR Law Talk at St. Louis 


Insurance Board of St. Louis at its 
September meeting heard a talk by 
Lee G. Cass, who has charge of the 
Missouri safety responsibility unit of 
the department of revenue. B. G. Greg- 
ory, board manager, in his introduc- 
tion, said available information indi- 
cates that just before the law went in- 
to effect only about 34% of private 
passenger automobiles in the state 
were covered by liability insurance, 
while by Sept. 15 of 1954, the per- 
centage had risen to 67.3. 
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| enced travelers as the building itself is in 
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Cal. Agents for Voiding 
Of Annual Renewals 


A survey taken at 26 regional meet- 
ings of California Assn. of Insurance 
agents shows that members favor a re- 
vision of the installment premium 
plan to make it more workable and 
then dropping the annual renewal plan. 
The annual plan already has been 
dropped in other areas, and associa- 
tion officers indicated that this move 
could be effected on the Pacific Coast 
if agents were behind it. 

Drawbacks to the annual renewal 
plan, as pointed out at the meetings, 
are: 

It creates a question of ownership of 
business when a company and the 
originating producer dissolve their 
relationship; the plan forces agents to 
guess whether rates are going up or 
down; it creates problems about 
ownership of business and payment of 
commissions when there is a change 
of agent or broker, and it freezes the 
business to one company. 

The elimination of the temporary li- 
cense from the qualification law was 
also discussed at the meetings and the 
association has urged agents to back 
the department in seeking this change. 

Association leaders also took a stand 
against activities of North America 
companies in the state, maintaining 
that the rating formula used by the 
companies in suburban areas are not 
equal to the present accepted stand- 
ards. 

George O. Johnson, president, con- 
ducted the meetings in central Calif- 
ornia; Paul Wolcott, Jr., vice-president, 
in the south, and B. Franklin Knapp, in 
the north. 





Babaco Appoints Agencies 


Two new Babaco servicing and in- 
stallation agencies have been establish- 
ed, one in Chattanooga and the other 
in San Antonio. Lloyd Collins, man- 
ager, Dodco, Inc. will be in charge of 
the Chattanooga operation and Robert 
C. Nelson, president, Truck Leasing 
Corp., will be in charge in San Antonio. 


Name 2 Ky. Fire Engineers 


R. Nash Neblett of Louisville and 
Robert A. Heath of Frankfort have 
been named fire protection engineers 
in the Kentucky department. Mr. Neb- 
lett, with Kentucky Inspection Bureau 
since 1951, has been assigned to the 
fire and tornado fund, and Mr. Heath 
will work in a division of the depart- 
ment. 


Paul R. Shirey Elected 


Paul R. Shirey has been elected pres- 
ident of Mutual Insurance Agents Assn. 
of Memphis. Other new officers are 
Wade McBride, vice-president, and 
James M. Gurley, secretary. 








Surety Men on the Move 


William J. Zimmermann of Surety 
Assn. of America will attend the an- 
nual convention of National Assn. of 
Bank Auditors & Comptrollers at San 
Francisco, Oct. 18-21. 

Mr. Zimmermann; E. Vernon Roth 
and John F. FitzGerald of Surety 
Assn.; William H. Bennem of Ameri- 
can Surety, and A. C. Sturm of Hart- 
ford Accident will be on hand for 
American Bankers’ Assn. convention in 
Atlantic City Oct. 17-21. 





M&C, OL&T Change in Ind. 


Revised bodily injury liability rates 


4 for manufacturers’ and_ contractors 


and for owners’, landlords’, and ten- 
ants’ have been made by National 
Bureau in Indiana, effective Oct. 6. 
The revisions resulted in an average 
statewide reduction of 25% in M&C, 
and a 33% increase in OL&T. 











WHEN YOU DECIDE 


TO REALLY DEVELOP 





A &H PLUS HOSPITALIZATION 


choose 








American Health 








A sound A & H and Hospitalization-Medical 
Specialist Company—growing on a planned pro- 
gram based on dependable local agents backed by 


liberal claim settlement 


* GROUPS AS SMALL AS 5 MEMBERS 
* ALSO FLAT RATE FAMILY POLICIES 
* NO OTHER LINES OF INSURANCE 
* NO BUSINESS WRITTEN DIRECT 


* ALL CLAIMS SETTLED LOCALLY 





can help us both as a team 


INSURANCE CORPORATION 


First National Bank Building, Baltimore 3, Md. 


We’d like to tell you our 
story because we believe it 


Write Direct to: 








W. deV. Washburn, President 
AMERICAN HEALTH 














E. W. BLANCH, Vice-Pres. 





A. E. STRUDWICK Co. 


A. E. STRUDWICK, President 
THOS. M. DARDEN, Vice-Pres. 
810 BAKER BLDG., MINNEAPOLIS 2, MINN. 











err wr we 
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_ America's Old 





OFFICE BURGLARY 
and ROBBERY 


is a ‘package’ of 
valuable protection 


Burglary, hold-up and sneak 
thief losses present many a 
problem around the modern 
office. Equipment represents 
a sizable investment. Much 
of it is portable and readily 
converted into cash. Money, 
securities, stamps and other 
property may be stolen. Out- 
side messengers or employees 
on a trip to the bank may be 
held up. Damage done by 
burglars can be extensive. 


The Office Burglary and Rob- 
bery policy provides the di- 
versified coverage needed in 
moderate amounts for office 
risks at very reasonable cost. 
“Shelby” agents find it pays 
to buy this protection them- 
selves and to sell it to their 
good clients. 


"Shelby 
Mutual 


CASUALTY COMPANY oF SHELBY, OHIO 


2 Insurance thru AGENTS 
SINCE 1880 


J 











DIRECT SERVICE 
CORPORATION 


* 
REINSURANCE 
EXCESS LINES 
SURPLUS LINES 
e 
IMMEDIATE SERVICE 


90 JOHN STREET 
NEW YORK 38, N. Y. 


Telephone: CO 7-0390 
Cable Address: OBRIENRAY 


NEW YORK 
LONDON HARTFORD 


Inquiries invited from 
COMPANIES AND BROKERS 











Convention Dates 





Oct. 16-19, Arizona Agents, annual, Pioneer 


hotel, Tucson. 


Oct. 18, Rhode Island Agents, annual, Shera- 
ton-Biltmore hotel, Providence. 


Oct. 18-19, Ohio 
Hilton hotel, 


Oct. 18-20, 
Schroeder, 


Oct. 21-22, Tennessee agents, 
body hotel, Memphis. 


Oct. 20-22, Insurance Accountants Assn., an- 
nual, Hotel Kenmore, Boston. 


Oct. 24-26, Missouri Agents, annual, Sheraton 
hotel, St. Louis. 


Oct. 24-26, Illino’'s 
hotel, Springfield. 

Oct. 25-26, Kansas Agents, annual, Baker hotel, 
Hutchinson. ‘ 


Oct. 25-27, California Agents, annual, Palace 
hotel, San Francisco. 


Oct. 24-26, Illinots Agents, annual, Hotel Le- 
land, Springfield. 


Oct. 25-27, National Assn. of Mutual] Insur- 
ance Agents, annual, Statler hotel, New 
York City. 


Oct. 25-27, National Assn. of Independent In- 
surers, annual, Chase-Park Plaza hotels, St. 
Louis. 


Agents, Deshler- 


Columbus. 


Wisconsin Agents, 
Milwaukee. 


annual, 


annual, Hotel 


annual, Pea- 


Agents, annual, Leland 


Oct. 26-27, Massachusetts agents, annual, Bos- 
ton. 


Oct. 28, Connecticut Agents, annual, Hotel 
Statler, Hartford. 
Oct. 28-29. Nebraska Agents, annual, Corn- 


husker hotel, Lincoln. 


Nov. 3-4, Maryland Agents. annual, Baltimore, 
Lord Baltimore hotel. 


Nov. 4-5, Illinois Assn. of Mutual Insurance 
Agents, Kaskaskia hotel, La Salle. 


Nov. 9-10, Mutual Insurance Agents of New 
England, annual Boston. 


Nov. 10-12, insurance section, American Man- 
agement Assn., Palmer House, Chicago. 
Nov. 15-17, Indiana Agents, annual, Claypool 

hotel, Indianapolis. 


Nov. 21-23, Kentucky agents annual, 
tucky hotel, Louisville. 


Nov. 29-Dec. 1, Southeastern Underwriters 
Assn., semi-annual, Pinehurst, N. C., Caro- 
lina hotel. 


Nov. 29-Dec. 3, National Assn. of Insurance 
Commissioners, midwinter, Hotel Commo- 
dore, New York City. 


Ken- 








To Seek New Insurance 


Laws in Many States 
(CONTINUED FROM PAGE 25) 
tempt to stop automobile dealers from 

selling insurance policies. 

Rhode Island has attempted the last 
two legislative sessions to enact a bill 
similar to that of Oklahoma and so far 
has been accused of trying to prevent 
automobile dealers from selling insur- 
ance in connection with automobile 
sales. The state will probably try a 
similar measure this session. 

In Washington, past failure of simi- 
lar proposals will probably not deter 
the introduction of legislation intended 
to prohibit automobile dealers from 
handling insurance. 

Texas, too, will probably be asked to 
consider an agents’ qualification bill. 
It is expected Texas Assn. of Life Un- 
derwriters will sponsor the legislation. 

Four bills will be introduced in 
North Carolina by the public commit- 
tee on A&H. One would require com- 
panies to give a period of notice be- 
for cancelling an A&H policy because 
of the deteriorating health of insured. 

Another would require A&H sales- 
men to fulfill a 12-month residence 
requirement in the state before being 
licensed. A third would provide for 
the bonding of agents. 

The other bill would place curbs on 
insurance advertising, both in newspa- 
pers and by direct mail. A&H ads 
would have to say, in the same size 
type used to list policy provisions, 
what policy exceptions were. Each vio- 
lation would make a company liabie to 
a $500 fine. 





Enjoying the CPCU meeting in Chicago, left, Robert O. Young, Cleveland 


— 





a 


service office manager, North America Companies, National director; William 
V. Hall, Emett & Chandler, San Francisco, newly elected vice-president; Rob- 
ert M. Morse, executive secretary of the society; Neil Flamer, underwriting 
research, Pacific Employers, and J. Folger Allen, vice-president Liberty Mu- 
tual Fire. Both of the latter are district directors. Inset: Left, Richard P. White, 
service office manager, North America Companies, National director; William 
Maxwell, state agent, New York Underwriters, Indianapolis. 








Agency System is Changing, 
Morrison Tells Colo. Agents 


(CONTINUED FROM PAGE 4) 
about 34 of 1% annual premium writ- 
ings. Hartford Accident on 1953 pre- 
miums of $175 million had 14%, or 
$24,500,000 of premium balances in 
course of collection as of Dec. 31, 
roughly $23 million more than State 


Farm. Had Hartford been on as nearly 
a cash basis as State Farm, the $23 
million would have been at work earn- 
ing a return, and this return would 
certainly not be an inconsiderable item 
to help reduce rates. 

It is time that the agents come to 
an agreeemnt on a plan of action, he 
urged. Clients’ resistance can be mini- 
mized, but there needs to be agree- 
ment on the part of the agents. 








WANT ADS 








1 
| Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
| Blvd. 


Friday in Chicago office—175 W. 
make payment in advance. 


Jackson 


THE NATIONAL UNDERWRITER 


Individuals placing ads are requested to 








WANTED 
YOUNG MAN INTERESTED IN AGENCY CONNECTION 





under 32. 


State qualifications in letter. 


Blvd., Chicago 4, Ill. 


General Agency situated close to Chicago has excellent opportunity 
for young man with Rating Bureau and Special Agent's training to 
manage Fire Department. College education desirable. Age preference 


Address B-33, The National Underwriter Company, 175 W. Jackson 











MICHIGAN FIELD 
REPRESENTATIVE 


Fast growing multiple line stock agency com- 
pany operatin nationally has opportunity for 
aggressive enthusiastic experienced man inter- 
ested in becoming associated with a top rated 
company, exceptionally progressive, with many 
outstanding employee benefits. It will pay you to 
investigate. Write B-27, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANT TO RETIRE OR 
HAVE AN ASSOCIATE? 


Desire to purchase a stock agency in $40,000 
class or will consider a purchase arrang t 





WANTED 
Experienced Payroll Auditor to Supervise Payroll 
Audit Training for Midwestern Company. Oc- 
casional travel will be necessary. Prefer man 
under 40 years of age. Give qualifications and 
attach photo. Address B-32, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 














on one larger. Age 34, fifteen years experience 
as agent & branch manager. Present location 
middlewest. Write B-3!, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








INSURANCE 


An experienced Casualty Underwriter is desired 
for the Indianapolis office of a large Eastern 
Multiple Line Stock Insurance Company. Per- 
manent position with excellent oogee for 
advancement. Reply to Box B-21, The National 
aa Co., 175 W. Jackson Bivd., Chicago 
4, Wlinois. 








WANTED 


STATE AGENT for Alabama for multiple line 
company. Primary emphasis on automobile and 
fire lines wanted. Excellent opportunity with 
aggressive Southeastern camaere. Prefer man 
under 36 years of age. Our employees know of 
this ad. Write to A-99, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











CASUALTY FIELDMAN 
Nation-wide multiple line company offers field 
position in Pittsburgh, Pennsylvania. 

Reply Box B-19, 
THE NATIONAL UNDERWRITER CO. 














175 W. Jackson Blvd. Chicago 4, Ill. 
WANTED 
Finance and substandard aut bile physical 





damage business at 150% of manual on non- 
admitted basis. Facilities available most states 
through either rated stock company or Lloyds. 
Prompt binding and claims service. Harris & 
Webster General Agency, 123 S. Main Street, 
Mullins, South Carolina. Phone: 7551. 
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'Hoosierland Bureau 
Cuts PHD Rates 


INDIANAPOLIS—Rate reductions 
ranging from 6.2% to 15.7% in the 
physical damage portion of the “‘broad 
form” automobile policies of the 68 
companies affiliated with Hoosierland 
Rating Bureau went into effect Oct. 4. 
The companies account for about half 
of the automobile business in Indiana. 

The reductions for private passenger 
policies are: Comprehensive, reduced 
7.2%; $50 deductible collision, reduced 
6.2%: $100 deductible reduced 15.7%. 
The reduction for local haul trucking 
is 9.5% for all coverages. There were 
no upward modifications. 

The reductions apply only to the so- 
called “broad form” policies, which are 
special contracts offered by Hoosier- 
land companies which give the motor- 
ist broader coverage at approximately 
the same rates has NAUA and bureau 
companies. Some of the extensions of 
these policies include: Comprehensive 
and collision extended to cover dam- 
age to other non-owned cars borrowed 
by insured and his spouse; and loss and 
damage to personal effects in the car 
covered up to $100. There are also 
some extensions on the liability cov- 
erage, but the present reductions only 
affect the physical damage portions. 

Last summer the Hoosierland Rating 
Bureau caused quite a stir among In- 
diana agents by announcing across the 
poard reductions of approximately 
20% on liability. 





Texas Insurance Being Made 
Scapegoat, Smith Charges 


(CONTNUED FROM PAGE 1) 
could read the number of letters cross- 
ing my desk in recent months from 
political office-holders in Washington 
who are laying plans for investigations 
or laying predicates for attacks on seg- 
ments of the Texas insurance indus- 
ty.” 

There is no insurance mess in Texas, 


Commissioner Smith said, adding there 
has been none. The premise of the 
charge is that many Texas companies 
are collapsing at great loss and hard- 
ship to policyholders, but he asserted 
that this is not so, citing figures show- 
ing that in each year from 1949 through 
1953 less than one-tenth of 1% of 
Texas companies went into receiver- 
ship, and almost without exception 
these companies were conspicuously 
small, the number of policyholders 
were few, and the actual loss to in- 
sured persons almost non-existent. 

Comparing the Texas record with 
that of other states—the overall size of 
the business and the ratio of insolvent 
companies to solvent companies—he 
said there is not a single major insur- 
ance state with an overall record equal 
to the Texas record of dependability. 
“Furthermore, you will find on such 
comparisons that the Texas record is 
unblemished by any instance in which 
old, established insurance companies— 
in any segment—have gone under after 
becoming large enough to be a major 
factor in the business.” 

Agreeing that one failure is one too 
many, Mr. Smith said the department 
should not stop short of the ideal of 
eliminating failure, but the answer 
does not lie in stopping the growth of 
Texas insurance. 

In many respects, he went on, insur- 
ance is the most important business in 
Texas or in the southwest. It represents 
the first successful effort of the south 
to establish a financial business of its 
own with its own capital, and this ven- 
ture is beginning to bring into Texas 
dollars from outside the state needed to 
finance the development of the area. 
He predicted that in the long pull in- 
surance will develop into the prime 
source of capital for the southwest. 

“Personally, I can think of nothing 
more short-sighted and nothing more 
foolhardy than to undertake—at this 
time—to choke off the growth in ex- 
pansion of the Texas insurance indus- 
try. We need to let the industry grow. 











elect of CPCU; 


At the head ta- 
ble during the 
CPCU convention 
in Chicago as pho- 
tographed by Guy 
Fergason of Ferga- 
son Personnel; 
from the left, Mal- 
colm Young, of 
Zurich, president- 


William L. Martin, assistant general counsel of the National 


Board; Deane Merrill of Thomas Merrill & Co., Newark, past president of 
CPCU; Neville Pilling, U. S. manager of Zurich and banquet speaker; Dr. Ed- 
win Overman, assistant dean of the institute, and George E. Myers, Chicago 
broker with W. A. Alexander & Co., CPCU treasurer. 








FOR MORE THAN. A QUARTER CENTURY 


rd 






































STUART BUILDING - 


SEATTLE, WASHINGTON 


At Hanover 
headquarters dur- 
ing NAIA conven- 
tion in Chicago: 
Elmer F. Sam- 
mons, president; 
Mrs. Herbert S. 
Brewer, Lockport, 
N.Y.; John Rygel, 
vice - president, 
and Mr. Brewer. 











I am not nearly so afraid of the con- 
sequences of competition as I am of the 
consequences of monopoly.” Mr. Smith 
said he doesn’t want to see Texas in- 
surance placed in a statutory strait- 
jacket at the expense of its main asset 
of using imagination to serve the pub- 
lic. 

Texas insurance people have the 
responsibility to protect their business 
and the state by uniting to overcome 
the problem of public misunderstand- 
ing, he said. If such a united effort is 
not made he predicted there would be 
increasingly serious trouble for the 
business “as a whipping boy for op- 
portunist politicians who will exploit 
your bigness as an avenue to popular 
support of unsound, unnecessary and 
dangerous punitive measures.” 

It is distressing, Mr. Smith remarked, 
to realize that in almost none of the 
major national insurance organizations 
in any field do Texas insurance execu- 
tives have a major role. “Too many 
Texas insurance men are entirely too 
willing to take a hat-in-hand, thumb- 
twiddling stance before those groups 
and apologize for, rather than defend, 


Texas insurance. It is time for you to 
assert yourselves, capture the leader- 
ship your position deserves, and make 
your presence known.” 

He also was critical of the “passion 
for national uniformity,” which he 
termed the greatest evil in the busi- 
ness today. There may be some tem- 
porary advantages to be gained in 
terms of convenience, efficiency or 
consistency, but to accept the concept 
that insurance laws and_ practices 
should be word for word and letter for 
letter, the same in each state sounds 
“the death knell of state regulation and 
you are signing a warrant for your own 
execution.” Each state has the right to 
adapt its insurance code and regula- 
tions to the needs of its economy, he 
said. If Texas had not upheld that 
principle in 1907 with the Robertson 
law there would be no worthwhile in- 
surance in Texas today. “Uniformity 
is a powerful weapon to use against 
the development of regional insurance 
industry such as ours... The standards 
for whatever uniformity may exist will 
come from other sections of the coun- 
try, not from ours.” 





CLIENT: 
**Do you sell 
Life Insurance ?”’ 





Now, your nearest Connecticut 
General brokerage office can 
give you all the advice, special- 
ized service, sales and promo- 
tion assistance you need to 
handle life coverage profitably. 








YOUR OWN LIFE INSURANCE DEPARTMENT...AS CLOSE AS YOUR PHONE 


Connecticut General 


GENERAL 
INSURANCE MAN: 


**Sure! Connecticut 


General.’”’ ‘ 


Get the details: Telephone the 
Connecticut General office 
nearest you or write us— 
Connecticut General Life 
Insurance Company, Hartford. 
Life+ Accident» Health» Group 
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Chicago Surety Assn. 
Lists Nominees tor 
Annual Election 


With Lester LeMessurier, Employers 
Liability, nominated for president, the 
Surety Underwriters Assn. of Chicago 
will hold its annual election of officers 
at the November meeting in the Union 
League Club. 

Mr. LeMessurier, now vice-presi- 
dent, has been nominated to succeed 
Arthur Evans, Fidelity & Casualty. 
Other members of the slate named by 
the association’s nominating committee 
at the October meeting include P. J. 
Lynch, Standard Accident, for vice- 
president; Raymond R. Jones, Fidelity 
& Deposit, for secretary, and C. E. 
Constance, Glens Falls, for treasurer. 

Nominees for the executive commit- 
tee are Mr. Evans; Julian S. Neal, Fid- 
elity & Deposit; Joseph I. Johnson, 
Aetna; Charles Phillips, Hartford Ac- 
cident & Indemnity; Edmund Moroney, 
U.S.F.&G., and William Engberg, Com- 
mercial Casualty. 

Additional nominations may be made 
by members at the election meeting. 

David Porter, educational director of 
Surety Assn. of America, and J. Ken- 
neth Cormack, Providence, chairman of 
the fidelity and surety committee of 
the National Assn. of Insurance Agents, 
spoke briefly at the October meeting. 





Brown Brothers Open 2nd 
Office in Nevada 


Brown Brothers Adjusters of Sacra- 
mento has opened 
an office at Reno 
at 220 South Vir- 


ginia_ street to 
cover western 
Nevada and east- 


ern California. 
Frank M. Price 
is adjuster in 
charge, with F. 
A. Silvestry as 
auto material 
damage and casu- 
alty adjuster and 
Frank Shea fire, 
auto and inland 
marine casualty 





Frank Price 


adjuster. 

Brown Brothers have 20 offices in 
California and one other office in 
Nevada at Las Vegas. 





Caldwell Successors Named 


Henry Wolf, who has been associa- 
ted with the Lloyd Caldwell Corp. 
Claims Service, was selected by the 
late Lloyd Caldwell as president and 
treasurer of the corporation. T. R. 
Longmire was selected as executive 
vice-president and secretary, and E. 
B. Ragsdale, Dallas, was made a vice- 
president. These men were trained by 
Lloyd Caldwell and plan to follow the 
policies which built the corporation 
from a one office organization to the 
second largest independent adjustment 
service in Texas. 





Lists MPH as Accident Cause 


LOS ANGELES—C. Leonard Srack, 
director of safety for the Yellow Cab 
Co. here, was the speaker at a meet- 
ing of the Southern California Casual- 
ty Adjusters Assn. Talking on “Miles— 
Feet—Seconds,” he listed driving hab- 
its of motorists and miles per hour as 
two major reasons for auto accidents. 





Adams, ractory Assn., Retires 
Herbert E. Adams, general adjuster 

of Factory Insurance Association, has 

retired after 41 years with the organi- 


zation. He joined FIA in 1913 as an 
inspector and for several years worked 
in the field. In 1917 he transferred to 
the inspection department as a super- 
visor and in 1924 was advanced to 
superintendent of the inspection de- 
partment. Subsequently he became 
general adjuster of the eastern region- 
al office, assistant manager of that of- 
fice and in 1950 he was named gen- 
eral adjuster with over-all policy su- 
pervision of the nationwide loss activi- 
ties of the association. 





Hall, Peterson Are 
Promoted on Coast 
by Security of Conn. 


Ferdinand A. Hall has been named 
associate Pacific Coast manager for 
Security of New Haven and Connec- 





F. A. Hall 


A. G. Peterson 


ticut Indemnity, and Alfred G. Peter- 
son has been named executive assistant 
manager. 

Mr. Hall is presently manager of the 
southern California office of the com- 
panies, and will move to San Francis- 
co to assume his new duties. He at- 
tended Northwestern university and 
moved to California in 1937 to join E. 
B. Randall & Sons at Hollywood. In 
1942 he became special agent for Se- 
curity at Los Angeles, transferring to 
San Francisco as Pacific marine man- 
ager in 1945, and returning to Los An- 
geles as manager in 1950. 

Mr. Peterson began his insurance 
career in 1918 with California Ins. Co., 
and joined Security in 1926 as a field 
man. He was advanced to assistant 
manager in 1944. 





Chicago Claim Men Hear 


Dr. Walter A. Eggert 


Dr. Walter A. Eggert, chief psycho- 
logist of the Kemper companies, spoke 
on “Is There a Human Element in Ac- 
cidents?” at the Oct. 13 meeting of 
Chicago Claim Assn. 





Indiana Pond Gathers 


Indiana Blue Goose had its first 
meeting of the season at South Bend 
with the northern Indiana puddle as 
hosts. There was golf and a dinner 
and business meeting at which a num- 
ber of goslings were initiated. 





Welfare Fund Racketeering on Air 


Alleged racketeering in the admin- 
istration of union welfare funds was 
the issue of the week on the first pro- 
gram of the new U. S. Chamber of 
Commerce ABC radio network series, 
“This Week in Washington”. 





N.Y. Mariners Field Day 

Steve Chamberlain, assistant secre- 
tary of Home, and Ferd Baruch, met- 
ropolitan marine manager of Home, 
were winners of the top golf prizes at 
the New York Mariners Club field day. 
Mr. Chamberlain won the skipper’s 
trophy for low gross with a score of 
79 and Mr. Baruch won the Babaco 
trophy with a score of 68. 


First mate’s “99” trophy went to 


At Great Amer- 
ican headquarters 
during NAIA con- 
vention: W. R. 
Ewald, New York, 
vice - president 
Great American; 
Mrs. H. J. Dalzell, 
Kokomo, Ind.; R. 
W. Sherburne, 
Chicago, executive 
agency superin- 
tendent Great 
American, Mr. 
Dalzell. 

















P. S. Syres, vice-president Appleton & 
Cox, and Joseph G. Bill, assistant gen- 
eral manager of Inland Marine Insur- 
ance Bureau collected a set of four 
registered wood clubs. The putting 
prize went to Al Rolleri of Atlantic 
Mutual and the nearest the pin contest 
to Walter Commerdinger of Home. 

Skipper William E. Myers, Commer- 
cial Union, presided at the annual 
dinner party, attended by 120. 





Concentrate in Three 
Areas in Remedying 


Tex. Insurance Laws 


AUSTIN—Remedial legislation de- 
signed to strengthen Texas insurance 
laws will be restricted to three fields of 
study, according to a decision reached 
by a sub-committee of the legislative 
council. The limited program follows: 

1. The minimum capital and other 
legal requirements for organization of 
new companies of various kinds. 

2. The specific administrative prob- 
lems of the board of insurance com- 
missioners in handling examinations, 
annual statements and certificates of 
authority to engage or remain in busi- 
ness. 

3. An analysis of the 64 insurance 
firms that have gone into receivership 
since 1939 in an effort to find the 
causes of failure. 

Progress reports from the staff were 
submitted to the committee, which de- 
cided that time would not permit a 
full-dress study of the entire insurance 
code. The five members of the com- 
mittee, all of whom are assured of seats 
in the coming session, are Senators 
Gus Strauss of Hallettsville and Rogers 
Kelley of Edinburg, and Representa- 
tives Scott P. Sayers of Fort Worth, 
Waggoner Carr of Lubbock and Tom 
King of Dallas. 





Roche Retires in Mass. 


Arthur J. Roche has retired as chief 
examiner of the Massachusetts depart- 
ment after 29 years. He began in 1923 
with the registry of motor vehicles and 
transferred to the examination staff of 
the insurance department in 1925. He 
became chief examiner in 1947. 





S. H. Gregg Wrongly Identified 


In reporting recently the death of 
S. H. Gregg of Peoria, THE NATIONAL 
UNDERWRITER identified him as a for- 
mer field man for Missouri Casu- 
alty. Mr. Gregg, who for eight years 
was the owner of the Hatfield & Co. 
agency of Peoria, was with Zurich in 
the field. A brother, R. H. Gregg is 
assistant manager of Crum & Forster 
in the western department office at 
Freeport. The story reported that 
R. H. Gregg had offices in Peoria. 


Cincinnati Golfers Slate Annual 

The Insurance Golf Club of Cin- 
cinnati will hold its annual party at 
Western Hills Country Club Oct. 26, 
beginning with a noon luncheon, and 
including a blind bogey tourney, cock- 
tail hour and dinner. 


State Farm Contests La, | 
Court Jurisdiction 


State Farm Mutual is contesting the 
jurisdiction of the court of appeal in 
a suit brought by Louisiana insurance | 
rating commission and has asked that 
it be dismissed. If the case were dis- 
missed, it would automatically go to 
the state supreme court. 

The commission is appealing a dis- 
trict verdict that enabled the insurer 
to use a membership fee plan when 
offering automobile insurance at rates 
20% below uniform Louisiana rates, 

The state regulatory board approved 
the lower rates but denied use of the 
membership fee plan which State Farm 
claims made the rate cut possible. 





Mannon Promoted on Coast 
by Phoenix of Hartford 


Phoenix of Hartford has appointed 
Robert L. Mannon as superintendent 
of the agency service division in the 
Pacific department. He began his in- 
surance career on the Pacific Coast 
in 1934 and has had both agency and 
company experience. 





E. T. Garvin of Conn. 


Department Retires 


Edward T. Garvin, deputy insurance 
commissioner of Connecticut, has re- 
tired. Mr. Garvin, who is 72, had been 
with the Connecticut department 22 
years and was deputy commissioner 
since 1949. 





Interstate, Industrial 


Indemnities Mixed 


In the Sept. 30 issue, THE NATIONAL 
UNDERWRITER put together news stories 
emanating from Interstate Indemnity 
of Los Angeles and Industrial Indem- 
nity of San Francisco, the effect be- 
ing that after reporting the projected 
new building to be put up by Ameri- 
can Fidelity & Casualty and Markel 
Service, which will be occupied also 
by Interstate, a Markel affiliate at 
Los Angeles, there was a report of 
the expansion of Interstate into other 
states and its introduction of new 
lines of coverage. The expansion 
program and the addition of new lines 
was a story from Industrial Indemnity 
and had nothing to do with Interstate 
Indemnity. 





Call Talks at St. Louis Meeting 


K. Thomas Call represented Liberty 
Mutual Fire with a lecture punctuated 
with magical tricks, at a meeting of St. 
Louis Insured Members’ Conference of 
the Associated Industries of Missouri 
His talk, “A Play for Your Life’ was 
on fire prevention. 


Hold Cincinnati Fire Inspection 


Robert Sewell, Royal-Liverpool, was 
general chairman of the joint field 


men—Fire Protection Assn. fire pre- 
vention program in Cincinnati Oct. 4. 
Twenty-four local insurance engineers 
cooperated with members of the Cin- 
cinnati fire department in inspecting 
several sections of the city. 














reinsurance 


A practical Underwriter 

in your particular line is 
at your service at our 
nearest Regional Office — 
as close as your telephone. 


KANSAS CITY, MISSOURI 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William St. 175 W. Jackson 114 Sansome 1139 W. 6th 












































HIS FIRE INSURANCE WILL HELP HIM REPAIR THE DAMAGE 
BUT WHAT ABOUT WAGES WHILE HE I$ CLOSED? 


That’s covered by a Business Interruption* policy and it’s one of the many 
strong selling points of this important form of protection. When disaster 
strikes a business, the period of closing can be the toughest to take. Make 
certain your clients are prepared to face it. 


You'll find that B.I. is easy to sell. Every store or business in your com- 
munity is a prospect. Your Travelers Field Man will be glad to help you get 
started. 


THE TRAVELERS FIRE INSURANCE COMPANY ~:~ HARTFORD 15, CONNECTICUT 





